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Millcreek City Council Meeting Agenda
PUBLIC NOTICE is hereby given that the City Council of MILLCREEK will assemble in a public WORK meeting and
REGULAR meeting on Monday, 25 March 2019 at City Hall, 3330 S. 1300 E., Millcreek, Utah 84106, commencing
at 5:00 p.m. for the work meeting and 7:00 p.m. for the regular meeting.
5:00 p.m. - WORK MEETING:
1. Introductions of new Millcreek Staff
2. First Reading:
a. ZT-18-012, Title 19 Sign Code Updates; Erin O’Kelley, Planner
3. Discussion on Traffic Calming Policy; John Miller, Public Works Director
4. Reports from Millcreek Staff
5. Discussion of agenda items, correspondence, and/or future agenda items
7:00 p.m. - REGULAR MEETING:
1. Welcome, Introduction and Preliminary Matters
1.1 Pledge of Allegiance
1.2 Unified Police Department Officer of the Month for February 2019
1.3 Public Comment
Audience members may bring any item to the Mayor and Council's attention. Comments are
subject to the Public Comment and Policy set forth below. State Law prohibits the Council from
acting on items that do not appear on the agenda.
2. Planning Matters
2.1 Discussion and Consideration of Ordinance 19-10, Amending Title 2 and Title 19 of Millcreek
Code with Respect to Noticing Requirements for Public Hearings and Public Meetings
3. Business Matters
3.1 Discussion and Consideration of Resolution 19-06, Amending the Employee Policy and
Procedure Manual
4. Reports
4.1 Mayor’s Report
4.2 Reports of City Council Members
4.3 Staff Reports
4.4 Unified Police Department Report
4.5 Unified Fire Authority Report
5. New Items for Subsequent Consideration
6. Calendar of Upcoming Events
 Mt. Olympus Community Council Mtg., 4/2/19, 6:00 p.m. at 3450 E. Oakview Dr.
 Millcreek Community Council Mtg., 4/2/19, 6:30 p.m. at City Hall
 Canyon Rim Citizens Association Mtg., 4/3/19, 7:00 p.m. at 2375 E. 3300 S.
 East Mill Creek Community Council Mtg., 4/4/19, 6:30 p.m. at 2266 E. Evergreen Ave.
 City Council Mtg., 4/8/19, 5:00 p.m. at City Hall

 City Council Work Mtg., 4/15/19, 5:30 p.m. at City Hall
 Planning Commission Mtg., 4/17/19, 5:00 p.m. at City Hall
7. Closed Session (If Needed)
The Council may convene in a closed session to discuss items as provided by Utah Code Ann. §52-4-205.
8. Adjournment

In accordance with the Americans with Disabilities Act, Millcreek will make reasonable accommodation for
participation in the meeting. Individuals may request assistance by contacting the Recorder's Office, 801-214-2601,
at least 48 hours in advance of the meeting.
Public Comment Policy and Procedure: The purpose of public comment is to allow citizens to address items on the
agenda. Citizens requesting to address the commission may be asked to complete a written comment form and
present it to the City Recorder. In general, the Chair will allow an individual two minutes to address the Council. A
spokesperson, recognized as representing a group in attendance, may be allowed up to five minutes. At the
conclusion of the citizen comment time, the Chair may direct staff to assist the citizen on the issue presented;
direct the citizen to the proper administrative department(s); or take no action. This policy also applies to all public
hearings. Citizens may also submit written requests (outlining their issue) for an item to be considered at a future
council meeting. The Chair may place the item on the agenda under citizen comments; direct staff to assist the
citizen; direct the citizen to the proper administrative departments; or take no action.
THE UNDERSIGNED DULY APPOINTED CITY RECORDER FOR THE MUNICIPALITY OF MILLCREEK HEREBY CERTIFIES
THAT A COPY OF THE FOREGOING NOTICE WAS EMAILED OR POSTED TO:
City Offices
City Website
Utah Public Notice Website
Those Listed on the Agenda
http://millcreek.us
http://pmn.utah.gov
DATE: March 20, 2019

CITY RECORDER: Elyse Greiner

*Agenda items may be moved in order, sequence, and time to meet the needs of the Council*

3330S. 1300 E.
Millcreek, UT 84107
801-214-2700
millcreek.utah.gov
File No. ZT-18-012

City Council Staff Report
Meeting Date:
Applicant:

March 25, 2019
Staff

Request:

Proposed text amendment to Title 19 chapter 82. Updating sign
regulations in Millcreek.

Prepared By:
Zone:
Community Council:

Erin O’Kelley
All Zones
All community councils

SYNOPSIS AND SCOPE OF DECISION
Staff is requesting to update the Millcreek sign ordinance under Title 19 Chapter 82. Staff has reviewed the current
sign ordinance adopted from Salt Lake County since Millcreek’s incorporation and has found that the ordinance
does not align with Millcreek’s goals of sign regulation based on information gathered from the new general plan.
Even more pressing in the ordinance is the lack of detail and interpretation of what signs are being regulated and
where they are regulated throughout the city. Staff has found it necessary to refine this ordinance and address
immediate issues with signs in Millcreek such as height, size, setbacks, temporary signs, and EMC signs as well as
updating language throughout the ordinance.
Pursuant to §§19.90.010 and 19.90.030 of the Millcreek Code, the City Council may amend a regulation within any
zone, upon receiving a recommendation from the Planning Commission.

PROPOSED UPDATES
Updated Ordinance Summary Table
Existing Ordinance

Proposed Change

Size – Maximum sizes for signs.
Construction (all zones) = 96 sq ft
Gound/Pole (C-1 Zone) = 128 sq ft

Construction (all zones) = 64 sq. ft.
Ground/Pole (C-1 zone) = 64 sq. ft.

Ground/Pole (C-2, C-3 Zone) = 256 sq ft

Ground/pole (C-2, C-3 Zone) = 150 sq ft

Temporary Window Sign (C-2, C-3) = 12 sq ft

Location in
Ordinance
19.82.190

Request: Updated Sign Ordinance

Projecting/Blade (C-2, C-3) = none
Window (M Zone) = 16 sq ft

File #: ZT-18-012
Temporary Window Sign (C-2 C-3 Zone)
= 12 sq ft
Projecting/Blade (C-2, C-3) = 12 sq ft
Window (M Zone) = 50% of window

Height – Maximum heights for signs.
Property Sign (all zones) = 6 ft
Ground/Pole Sign (C-1 Zone) = 25 ft
Ground/pole Sign (C-2, C-3 Zone) = 30 ft
Projecting Blade (C-2, C-3 zone) = none
Ground/Pole (M Zone) = 35 ft

Property Sign (all zones) = 4 ft
Ground/Pole Sign (C-1 Zone) = 15 ft
Ground/Pole Sign (C-2, C-3) = 20 ft
Projecting/Blade Sign (C-2 C-3 Zone) =
Minimum of 10 ft above ground
Ground/Pole (M Zone) = 25 ft

Setbacks – Setbacks of all signs from public right
of way
Setbacks for all signs = Minimum 18 inch

Setbacks for all signs = 5 ft

EMC Signs – Standard, approval process and
measurements for EMC signs
Lighting – not higher than normal ambient
lighting for surroundings.

19.82.135

Display – All lighting shall be directed
downward. Ambient light measurement
shall be measured with a foot candle
meter at required distance described in
table (19.82.135) with the sign turned off
to a black screen. Immediately following
the ambient light measurement taken in
the manner required by this subsection,
an operating light measurement shall be
taken with the sign turned on to a full
white screen.
Table with the accurate distances for
measurement have been added to the
ordinance. See 19.82.135

Approval Process = Conditional Use Permit
Required if within 300 ft of residence

Approval Process = No conditional use
permit, staff approved.
May not be located within 200 radial ft
of R-1, R-2, R-4 and R-M

City Council Staff Report
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Temporary Signs

19.82.140

“Mobile sign” = one mobile sign may be used for
a period of 60 days following the issuance to
construct a permanent sign for that use. Upon
inspection and approval of permanent sign, or
upon expiration of the sixty-day period,
whichever first occurs, the mobile sign must be
removed. Mobile signs may not employ
animation, flashing lights or intermittent lights.
Political and property signs allowed in all zones.
“the following signs are specifically prohibited:
A-frames, snipe sign, pedestal sign”

Setback = 5 ft
Size on building for businesses = 50 sq ft
Maximum height for businesses = 20 ft
Time Limitation = 6 months
Time Limit for “Grand Opening” Signs =
3 months
A-frames = permitted, must be taken
indoors at night, must be out of public
right of way, 1 A frame allowed per
business
Maintenance = Must be maintained in
good condition
Maximum height for construction sign =
10 ft

COMMUNITY COUNCIL and PUBLIC INPUT
Community Councils meetings held in October
Mt. Olympus: Unanimously continued for discussion.
Millcreek: Unanimously continued for discussion.
Canyon Rim: Unanimously continued for discussion.
East Millcreek: Requested stricter lighting and EMC regulations. Unanimously continued for discussion.
October: Outreach to sign companies and local businesses has not occurred but is actively being pursued by staff
for input on potential changes being made.
Community Council meetings held in January
Mt. Olympus: Recommended approval.
Millcreek: Continued for discussion.
Canyon Rim: Continued for discussion.
East Millcreek: Requested stricter lighting and EMC regulations. Recommended approval with the condition that
language be added to the EMC section specifying the light must be adjusted seasonally according to the time that
sunset takes place.
Community Council meetings held in February
Mt. Olympus: (Recommend approval in January)
Millcreek: Recommended approval.
Canyon Rim: Recommended approval.
East Millcreek: (Recommended approval in January)

Public Input – Community Survey
City Council Staff Report
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In October 2018 staff brought the proposed ordinance change to the Community Councils and received feedback
that more outreach should be done with residents, business owners and sign companies. Staff created a public
survey highlighting the major changes being proposed in the sign ordinanc. This survey was available for public
input on our website and through email from November to December 2018 and received 21 responses. After
those results were collected staff then did a second round of outreach and released the survey again on
December to February 2019 and received 219 responses.
Note: all public comments disclosed in this report have not been re-typed, altered or enhanced by Staff. They
have been copied as typed from survey results.

1st Survey Nov 7, 2018 Participants and Results:
The demographics for the survey were as follows:
Resident
Business Owner
Sign Company Owner/Employee
Other
Total

10
7
3
1
21

Summary of Responses (for all survey results and comments see supporting documents)
Proposed Change…
Height Reductions

General Response
7%

7%

29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Size Reductions
7%

7%
29%

21%

36%
Strongly Agree

City Council Staff Report
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Setback Increase
7%

7%

29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

EMC Regulations
7%

7%
29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Temporary Signs
7%

7%
29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

2nd Survey Dec 21 – Feb 19 Participants and Results:

After receiving little response from the first survey Staff wanted to open the survey again to the public for
another couple of weeks. This time the survey was sent to 300 business owners who have applied for a business
license within the past 9 months. This survey was also advertised in the newsletter, on facebook and was available
on our website.
Attention: to improve the efficiency of the survey some questions were added and adjusted from the previous
survey to collect more useable data.
The demographics for the survey were as follows:
Resident
Business Owner
City Council Staff Report

200
13
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Sign Company Owner/Employee
Other
Total

0
6
219

Summary of responses to proposed changes (for all survey results and comments see supporting documents):
Proposed Change…
Height Reductions

General Response
7%

7%
29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Size Reductions
7%

7%
29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Setback Increase
7%

7%
29%

21%

36%
Strongly Agree
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EMC Regulations
7%

7%
29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Temporary Signs
7%

7%
29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

PLANNING COMMISSION RECOMMENDATION
On January 16 2019 the planning commission gave the following recommendation:
Recommends approval, pending all approval from community councils and the conditions that maximum
size for ground and pole signs in C-2 and C-3 zones be reduced to 150 sq ft and that the minimum distance
of an electronic message sign from a residence be increased to 200 radial ft.

PLANNING STAFF ANALYSIS
With the high rate of change happening in Millcreek, there will most likely be another sign ordinance
update within the next couple of years because of overlay zones being created and as we implement more
aspects of the General Plan but at this time, staff found it most important to update general regulations,
immediate issues regarding signs and the city, and create a cohesive look for Millcreek that aligns with the views
in our General Plan. Immediate issues that staff has covered in these changes are:
•
•
•
•

Setbacks
Height
Size
EMC Signs

City Council Staff Report
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Temporary Signs

Staff Reasoning for the Proposed Changes
Safety: The draft Millcreek General Plan as well the draft Millcreek Transportation Master Plan both share great
concern for expanding pedestrian, bike, and transit options for residents and visitors in Millcreek. To create public
transit and walking corridors where people feel safe Staff felt that it would be beneficial to require signs be further
from the public right of way. This will also allow more room for changes in the future when roads need to be
widened or sidewalks need to be added to create complete streets for the city. Signs can even cause issues for
other vehicles if placed close to a right of way and next to a driveway (see figure 1.)

Figure 1 Monument sign placed next to sidewalk and exit for parking lot. A car pulling out of this driveway will most likely
need to pull into the pedestrian area to see far enough to look for oncoming traffic.

City Council Staff Report
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Figure 2 Signs located in the public right of way can cause safety issues especially for pedestrians in wheelchair
Signs used excessively in Millcreek, not currently regulated: Temporary are used everywhere in Millcreek and
are not being regulated correctly under the current code and most temporary signs are prohibited under the
current code. Staff would like to allow the use of these signs while providing regulations that can mitigate
possible effects on city streets and in neighborhoods.

City Council Staff Report
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Figure 3 Banners qualify as temporary signs and under current code may only be used when a permanent sign has not been
created yet but must be removed after issuance of a permanent sign permit.

City Council Staff Report
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Figure 4 Under the current sign code A-frame signs are specifically prohibited but are used a lot throughout the city. Staff is
proposing to allow A-frames with a 1 foot setback from public right of way.

City Council Staff Report
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Figure 5 Many businesses in Millcreek use adhesive film to cover up 100% of windows.
Resident Concern - Many residents in Millcreek do not like the use of Electronic Message Center signs and do
not think these signs are compatible in or near residential neighborhoods. The East Millcreek community council
expressed concern for these signs and requested some regulations and language be added to the section.

City Council Staff Report
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PLANNING STAFF RECOMMENDATION
Planning Staff recommends approval for the text amendment changes for file ZT-18-012 pursuant to the
conditions given from the Community Councils and Planning Commission.

SUPPLEMENTAL DOCUMENTS
1. Draft Sign Ordinance Redlines
2. Draft Ordinance Clean Copy
2. 1st Survey Results
3. 2nd Survey Results

City Council Staff Report
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Chapter 19.82 - SIGNS
19.82.010 - Purpose.
The purpose of this chapter is to eliminate excessive and confusing sign displays that create
potential hazards to motorists, pedestrians, property, to improve appearance and views within the
major transportation corridors by setting requirements for the location, type, number of, size,
height and lighting of signs and to preserve and improve the aesthetic values, economic
prosperity, and visual qualities of Millcreek City.
19.82.020 – Definitions (to be moved to the definitions chapter, but here temporarily for review).
As used in this chapter:
"A-frame sign" means a sign constructed of wood, plastic, or metal, have a solid surface for
written advertising with two sides not exceeding 6 square feet on a side attached at the top to
allow the sign to stand in an upright position weighted or anchored sufficiently at the bottom to
prevent blow overs and to be movable at will.
"Alterations" means a change or rearrangement in the structural parts or design whether by
extending on a side, by increasing in area or height, or by relocating or change in position.
"Animated sign" means a sign which induces motion or rotation of any part by mechanical,
or artificial means, or subdued color changes. An animated sign is not an EMC sign.
"Animation" means simulated movement created by the display of a series of pictures or
images, creating the illusion of movement.
"Awning sign" means a sign designed in awning form that is an illuminated or nonilluminated
space frame structure attached to a building or other permanent structure.
"Balloon sign" means a temporary sign attached to real or personal property with the purpose
of effect or attraction to an object or site.
"Beacon light" or searchlight means:
a.

Any light with one or more beams, capable of being directed in any direction or directions,
or capable of being revolved automatically; or

b.

A fixed or flashing high-intensity light, such as a spotlight, a floodlight, or a strobe light.

c.

"Beacon light" includes searchlights.

"Billboard bank" means an accounting system established by the City to keep track of the
number of billboard signs and the square footage of each billboard sign removed pursuant to
Section 19.82.185 of this chapter.
"Billboard credit" means an entry into a billboard owner's billboard bank account that indicates
the number of billboard sign locations and the square footage of each billboard sign.
"Billboard owner" means the owner of a billboard in Millcreek City.
"Billboard sign" means an off-premises advertising sign.
“Blower machine” a fan or mechanism that can move air under pressure. Used to provide air
for certain processes.
"Construction/development sign" means a sign located on a lot where construction or
proposed development activities are being actively conducted and which is not permanently
attached to a structure of the ground.
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"Dissolve" means an image transition effect accomplished by varying the image intensity or
pattern, where the first image gradually appears to dissipate and lose legibility simultaneously
with the gradual appearance and legibility of the subsequent image.
"Electronic message center" or "EMC" means a mechanism or device which uses a
combination of lights, or lighted or unlighted panels which are controlled electrically with software
and electronically to produce words, symbols, pictures or messages which may change within a
given panel area.
"Embellishment, cut-out or extension" means an extension of the billboard resulting in
increased square footage as part of an artistic design to convey a specific message or
advertisement.
"Existing billboard" means a billboard that is either constructed, or for which an application
for a land use permit was received and approved by the planning and development services
division and state authorities where necessary, prior to May 18, 2004. Billboards that have
received prior approval from the City at a particular location must be approved by the state by
June 2, 2005. If no state approval is given, the City approval shall expire on said date and the
permit shall become null and void.
"Fade" means an image transition effect accomplished by varying the intensity of the image,
where the first image gradually reduces intensity to the point of not being legible and the
subsequent image gradually increases intensity to the point of legibility.
“Flag” means an item made of cloth or similar material, typically oblong or square, attachable
by one edge to a pole or rope and used as the symbol or emblem of a country or institution.
“Feather” sign means a temporary sign independently standing or attached to a structure with
a vertical banner.
"Flashing sign" means a sign which has or appears to have motion or rotation of the lighting
elements or displays flashing or intermittent light.
"Flat/wall sign" means a sign erected parallel to and attached to the outside wall of a building
and extending not more than twenty-four inches from such wall with messages or copy on the
face side only.
"Footcandle" means the English unit of measurement for illuminance, which is equal to one
lumen, incident upon an area of one foot.
"Ground/pole sign" means a sign supported by a fixed permanent frame/pole support in the
ground.
“Iconic sign” means a sign having significant historical character and that has acted as a
landmark in the City and specifically included in the iconic sign section of this chapter.
"Illuminance" means the photometric quantity most closely associated with the perception of
brightness and a measurement of the intensity of light falling on a surface at a given distance from
the light source.
"Illuminated sign" means a sign which has characters, letters, figures, designs or outlines
illuminated by internal electric lights or luminous tubes.
"Image" means the display of text, numbers or the likeness of an object or living thing of any
type on an EMC.
"Image display duration" means the period of time that an image remains static.
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"Image transition duration" means the period of time in which one image changes to another
on an electronic message center.
“Inflatable” is an object or sign that is filled with air before use.
"Interior sign" means a sign located within a building so as to be primarily visible only from
within the building in which the sign is located.
"Mobile sign" means a sign mounted on trailer or frame, lighted or unlighted, which is not
permanently attached to a structure or the ground.
"Monument sign" means a low-profile sign which is incorporated into the landscape or
architectural design scheme where the sign is located.
"Nameplate sign" means a sign indicating the name and/or occupation of a person legally
occupying the premises or indicating a legal home occupation thereon.
"Nonconforming billboard" means an existing billboard that is located in a zoning district or
otherwise situated in a way that is not permitted by the provisions of this chapter.
"Nonconforming sign or sign structure" means a sign or sign structure or portion thereof
lawfully existing at the effective date of this chapter or any amendment hereto has been
maintained continuously, and because of one or more subsequent changes to this chapter does
not conform to regulations that now govern the sign.
"Off-premises sign" means a sign directing attention to a use, product, commodity or service
not related to the premises upon which the sign is located.
"On-premises sign" means a sign directing attention to a use conducted, product or
commodity sold, service performed or business name upon the premises on which it is located.
“Pan Channel letters” are custom-made metal or plastic letters commonly used in exterior,
and often internally illuminated.
"Pedestal sign" means a temporary and/or movable sign supported by a column(s) and a
base so as to allow the sign to stand in an upright position.
"Projecting/blade sign" means a sign attached to a building or canopy and extending in whole
or part more than twenty-four inches beyond any wall of the building or canopy.
"Property sign" means a sign located on a property that is being sold or leased or a property
that does not offer public access.
"Roof sign" means an on premises sign which is erected and attached partly or wholly on the
roof of the building.
"Scintillate" or "scintillating" means light flashes, light sparkling, light starbursts, light
twinkling, light pulsating or any other image transition effect or animation in which an image
instantly and repeatedly changes for the purpose of attracting attention.
“Searchlight” a powerful outdoor electric light with a concentrated beam that can be turned in
the required direction.
"Service sign" means a sign that is incidental to a use lawfully occupying the property upon
which the sign is located and which sign is necessary to provide information to the public, such
as direction to parking lots, location of restrooms, entrance and exits, etc.
"Sign" means and includes every advertising message, announcement, declaration,
demonstration, display, illustration, light display, insignia surface or space erected or maintained
in view of the observer thereof for identification, advertisement or promotion of the interests of
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any person, entity, product or service. "Sign" also includes the sign structure supports, lighting
system and any attachments, ornaments or other features used to draw the attention of observers.
"Sign area" means the area of a sign that is used for display purposes, excluding the minimum
frame and supports. In computing sign area, only one side of a back-to-back or double-faced sign
shall be computed when signs are parallel or diverge from a common edge by an angle of not
more than forty-five degrees.
In relation to signs that do not have a frame or a separate background, sign area shall be
computed on the basis of the least rectilinear line with a maximum of eight sides, triangle or circle
large enough to frame the display.
Sign areas in the shape of a sphere, prism, cylinder, cone, pyramid, square or other such
shapes shall be computed as one-half of the total surface area.
"Sign maintenance" means that signs shall be maintained in a safe, presentable and good
condition, including the replacement of defective parts, repainting, rust removal, replacement or
removal of empty frames, cleaning and other acts required for the maintenance of the sign. Good
condition means signs shall not display rust, peeling paint, broken parts, discoloration, bent metal
including frames, and empty or broken panels.
"Sign setback" means the minimum distance that any portion of a sign or sign structure shall
be from any street right-of-way line.
"Sign structure" means anything constructed or erected supporting a sign which requires
location on or below the ground or attached to something having location on or below the ground.
"Snipe sign" means a sign which is attached to a public utility pole, light fixture poles, canopy
supports, or the supports for another sign.
"Static" means no motion of any type or form.
“Streamers/Pennants” Decorations made from paper, cloth, canvas, light fabric, plastic, or
other light materials used for decoration on a property or building.
"Temporary sign," means a sign constructed of paper, cloth, canvas, light fabric, cardboard,
wallboard or other light materials, with or without frames and is restricted to section 19.82.140 of
this title.
“Temporary window sign” means a temporary sign located on or within the window of a
building and is restricted to section 19.82.140 of this title.
"Time and temperature device" means any mechanism that displays the time and/or
temperature but does not display any commercial advertising or identification.
"Video" means simulated movement created by the display of a series of images creating the
illusion of continuous movement.
"Window sign" means a sign attached and located on a window or within a building so as to
be visible through a window or door outside of the building.
“Yard sign” means a temporary sign placed upon or supported by the ground independently
of any other sign on the property.
19.82.025 - Noncommercial signs.
It is not the intent of this chapter to allow commercial speech to a greater extent than
noncommercial speech. Any sign allowed under this chapter may contain lawful noncommercial
sign copy that occupies the entire sign area or any portion hereof, and may be suitable for, or be
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combined with, a commercial message. Sign copy may be changed at will at any time without
any additional approvals or permitting, providing the sign is not prohibited and complies with
applicable requirements of this chapter.
19.82.030 - Interpretation.
A.

Properties divided by public streets are not adjacent.

B.

The sign requirements contained in this chapter are declared to be the maximum allowable.

C. Sign types not specifically allowed as set forth within this chapter shall be prohibited.
D. Where other ordinances conflict with the provisions of this chapter, the most restrictive
ordinance shall apply.
E. In matters of interpretation, the provisions of this ordinance shall be interpreted by the Zoning
Administrator or designee.
19.82.040 - Conformity required.
A.

Except as provided in this title, a sign shall not be erected, raised, moved, placed,
reconstructed, extended, enlarged or altered, unless in conformity with the regulations
specified in this chapter. Sign alterations (see section 19.82.200) that are in excess of 25% of
the total sign face square footage shall require conformance to this title. Signs not expressly
listed are not allowed.

B. Other chapters of the zoning ordinance may have a reduced list of applicable signs. Other
chapter sign types shall be utilized over the listed types found in this chapter.
B.

A nonconforming sign shall not be reconstructed, raised, moved, placed, extended or
enlarged unless the sign is changed so as to conform to all provisions of this title. Minor
Alterations alterations are allowed as follows:shall also mean the changing of the text or
message that the sign is conveying from one use of the premises to another use of the
premises and the changing of the ownership of the sign when that ownership necessitates a
change in the text or message of the sign. Minor Alterations alterations shall not be
interpreted to also include changing the text or copy of electronic message centers, offpremises advertising signs, theater signs, outdoor bulletin or other similar signs which are
designed to accommodate changeable copy.

19.82.050 - Exceptions.
A.

When a parcel of land is five acres or larger, the Planning Commission may consider an onpremises sign proposal for a development on such parcel that is less restrictive than the
regulations set forth in this chapter, as a conditional use providing there is a determination
that the proposed sign exceptions are:
1.

Not in conflict with the purpose of this chapter;

2.

In architectural harmony with the development and other buildings and uses adjacent to
the development

B.A Signs not regulated by this chapter:
1.

On-premises advertising signs that are attached to windows or walls and are clearly of a
temporary nature, which promote specific sales; Political signs. Yard signs.

2.

Signs located on which are associated with school or church occupied property. or civic
group or church events and functions, which are clearly of a temporary nature;
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3.

Interior signs;

4.

Time and temperature devices Devices that only display time and/or temperature.

5.

Searchlights. A Non-advertising flags shall be that is setback back a minimum of 15 feet
from the public right of way ROW and not exceeding the maximum height allowed in the
zone.

6. Iconic signs provided they are repaired and maintained.
19.82.060 - Comprehensive sign plan.
When an land use application for the first permit (building permit or conditional use permit)
on a parcel of ground is submitted to the City, the application it shall be accompanied by a
complete comprehensive sign plan for showing the location and sign type of all existing or
proposed or future signs on the parcel of ground. A comprehensive sign plan shall also include
conceptual renderings of each sign.
19.82.070 - Building Permit Required exceptions.
No person shall erect, alter, relocate, or modify any sign without first obtaining a sign permit,
if required, and a building permit, if required, for such work unless no permit is required. Building
Permits are required for all signs except for property signs, political signs and nameplates
conforming to the provisions of this chapter. Such signs may have requirements within this title
and still require conformance (See Section 19.82.050(B).)
19.82.080 - Size computation.
A.

The following shall be used when calculating sign sizes: When more than one use occupies
a lot, the frontage may be used to calculate the sign size for one total ground or projecting
sign, not for each use. The total may then be divided between the uses. There may be any
number of flat or wall signs, provided their total does not exceed the percentage of wall area
coverage allowed.

B.

A property line which abuts a nonaccess freeway, road, street or right-of-way may not be
used in computing sign area.

19.82.085 - Height of ground signs.
The height of ground signs, except as otherwise specified in this chapter, shall be measured
from the grade at the property line of the yard in which the sign is located, but shall not exceed
the sign height allowed in the zone.
19.82.090 - Imprint of ownership required.
The imprint of the sign owner and sign erector of all signs shall be in plain and public view.
19.82.100 - Off-premises sign requirements.
Off-premises signs erected along the interstate or the primary highway system as defined by
the state shall conform with the provisions of the Utah Outdoor Advertising Act
19.82.110 - Visibility at intersections.
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A.

There shall be a minimum clearance of ten feet between the ground and any part of a
projecting sign or ground sign, as measured from the grade of the intersecting streets and
located within the clear view of an intersection, which is a triangular area formed by the
property lines and a line connecting them at points forty feet from the intersection or a
driveway of the street lines at a point formed by an extension of the two curb faces until they
meet. Any portion of a sign structure within the clear view of an intersection and nearer the
ground than ten feet may not exceed ten inches in width, thickness, or diameter.

B.

A service sign located within the clear view of an intersection shall not exceed two feet 30
inches in height measured from grade.

19.82.120 - Signs on public property.
No sign shall be located on publicly owned land or inside street rights-of-way except signs
required and erected by permission of an authorized public agency. Signs shall include, but not
be limited to, handbills, posters, advertisements or notices that are fastened, placed, posted,
painted or attached in any way upon any curbstone, lamppost, telephone pole, telegraph pole,
electric light or power pole, hydrant, bridge, tree, rock, sidewalk or street.
19.82.130 – Illuminated Lighted signs.
A.

A lighted sign shall not be installed which permits the light source to be seen to penetrate
beyond the property in such a manner as to annoy or interfere with the use of by adjacent
residential properties. All lighted signs shall direct their light downward to prevent dark sky
illumination (see section 19.82.135 (D)).

B.

Such lights alleged to violate subsection A of this section by the adjacent property owners or
development services division director the Zoning Administrator or designee may shall be
subject to a public hearing before the Planning Commission request a photometric
assessment to measure the amount of light and to ascertain as to the validity of the alleged
violation. If such measuring devices are available through the City, the City shall perform the
assessment. If the City has no measuring devices, the complainant may provide an
independent assessment though a qualified professional to the Zoning Administrator. If such
light is determined to be in violation, the owner of the light shall take appropriate, corrective
action as directed.

19.82.135 - Electronic message center requirements for on-premises signs.
A.

An electronic message center shall only display static images. An electronic message center
shall not display scrolling text, video images, or scintillating images. All such displays shall
direct their lighting systems downward, to avoid dark sky illumination and their light source
shall not be seen from to avoid annoying or interfering with the use of enjoyment of adjacent
residential properties (see section 19.82.135 D.)

B.

The minimum image display duration shall be four seconds.

C. The maximum image transition duration shall be three seconds. Transitions from one static
image shall fade out and fade or dissolve in to the next static image without the use of
flashing, animation, or movement.
D. All electronic message centers shall be equipped with a sensor or other programmable device
that automatically determines the ambient illumination and must be programmed to
automatically dim according to ambient light conditions. The nighttime illuminance of an
electronic message center shall not increase ambient lighting conditions by more than threetenths foot candles when measured perpendicular to the electronic message center face at
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a distance determined by the following table formula: An ambient light measurement shall be
taken using a foot candle meter at the required distance with the sign turned off to a black
screen. Immediately following the ambient light measurement taken in the manner required
by this subsection, an operating light measurement shall be taken with the sign turned on to
a full white screen.
Measurement Distance (in feet) = The square root of [Area of electronic message center face
in square feet) × 100]
Area of Sign (sq. ft.)

Measurement (ft.)

10

32

15

39

20

45

25

50

30

55

35

59

40

63

45

67

50

71

55

74

60

77

65

81

70

84

75

87

80

89

85

92

90

95

95

97

100

100

110

105

120

110

130

114
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140

118

150

122

160

126

170

130

180

134

190

138

200

141

220

148

240

155

260

161

280

167

300

173

E.

Where allowed as a conditional use, conditions may be imposed by the Planning Commission
regarding hours of sign operation, sign height, sign size, and/or setbacks from property lines
to mitigate reasonably anticipated detrimental effects (see section 19.94). impacts on nearby
residential properties, to protect critical viewsheds as established in the general plan, or to
prevent potential traffic hazards.

F.

Electronic message center conditional use requirements, allowed sign types, and allowable
sizes by zone are set forth in Table 19.82.135.

Table 19.82.135
ELECTRONIC MESSAGE CENTER CONDITIONAL USE REQUIREMENTS, ALLOWED SIGN
TYPES, AND ALLOWABLE SIZES BY ZONE
Allowed
Sign Types

Conditional or Permitted Use Approval

Allowable EMC Size as a
Percentage of Total
Allowable Sign Size Per
Table 19.82.190 1

Monument

Permitted

50%

MD

Ground

Conditional use permit required if within
300 linear feet or less of a residence;
otherwise, permitted

50%

C-2

Monument

Permitted

70% 50%

Zone

MD-1,
MD-3

ZT -18-012 REDLINES 9

Ground

Conditional use permit required if within
300 linear feet or less of any residence;
otherwise, permitted. May not be located
within 100’ of an R-1, R-2, R-4, or R-M
zone.

50%

Monument

Permitted

80% 50%

Ground

Conditional use permit required if within
300 linear feet or less of any residence;
otherwise, permitted. May not be located
within 100’ of an R-1, R-2, R-4, or R-M
zone.

50%

Monument

Permitted

100% 50%

Ground

Conditional use permit required if within
300 linear feet or less of any residence;
otherwise, permitted. May not be located
within 100’ of an R-1, R-2, R-4, or R-M
zone.

75% 50%

Monument

Permitted

100%

Ground

Conditional use permit required if within
300 linear feet or less of a residence;
otherwise, permitted.

75%

None

NA

NA

C-3

M-1
M

M-2

All
other
zones

Table 19.82.135 footnotes:
1.

The Planning Commission may approve an increase in the allowable EMC sign size
through the conditional use process as described in Section 19.82.135E.

19.82.140 - Mobile sign. Temporary Signs
A. All temporary signs shall be located a minimum of 5’ back, or as noted for a particular
temporary sign type, from the public ROW.
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B. Each business may have a temporary banner sign(s) located on the building with a total
maximum square footage of 50 square feet unless the business encompasses a building face
with over 150 linear feet. Such businesses may use up to 10% of the first-floor building face
square footage, but at no time shall the combination of temporary signs equal more than 30% of
the first-floor building face. Other banners located in the landscaping, at least 5’ from the
property line, with temporary independent supports shall not exceed 20 square feet and shall
conform to the time period specified in “D” below.
C. Any temporary, banner type, sign installed on a building face may continue for up to 6
months, except temporary grand opening signs installed on a building face may continue for up
to 3 months. Grand-opening signs shall be allowed for any new business that obtains a new
business license for the opening of a new establishment. A facility renovation requiring a
building permit qualifies for a grand-opening sign.
D. All other temporary signs, except A-frames, may be displayed for a total time period of 6
weeks during any calendar year.
E. All A-frame signs shall be taken indoors at night or at the close of business. All A-frame
signs shall be located at a minimum of at least one foot back from the public right of way. Only
one A-frame sign is allowed per business.
F. All temporary signs shall be maintained in good condition, without any frayed, ripped,
tattered, or faded appearance issues. Such signs are meant to be temporary with a permanent
sign installed as soon as possible.
G. Construction/development Project signs shall not exceed 32 square feet. Shall not be
internally lit but may include external down lighting. Such signs shall not exceed 10’ in height.
Such signs may be constructed of wood (including simulated wood products) or metal with
painted advertising or other professional applications, excluding paper. Such signs shall be
removed within 30 days of the final inspection or completion of the project.
I. Outside Display of Merchandise, Products, or Goods sold or leased on the premises, shall be
setback a minimum of 10 feet from any property line and shall not infringe on any internal
sidewalk, nor be located in a parking space.
K. Property Signs, shall be setback a minimum of 5 feet from any property line or public right of
way. Such signs are limited to one sign per street frontage.
L. Temporary window signs shall be limited to a maximum of 50 percent coverage of window
area. The 50 percent shall be calculated per façade or elevation. Where paint of marker is used
on the window, the area shall be measured by creating the smallest rectilinear shape that
completely contains the entire message. Where one window is completely covered in signage,
another window of equal or greater size shall be left free of any window signs.
19.82.145 Window Signs
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A. Permanent window signs shall be made from adhesive film and be used for privacy purposes
or additional design for building facades. Permanent window signs may cover up to 100 percent
of the window area.
One mobile sign may be used for each use for a period of sixty days following the issuance
of a permit to construct a permanent sign for that use. Upon inspection and approval of the
permanent sign, or upon expiration of the sixty-day period, whichever first occurs, the mobile sign
must be removed. Mobile signs may not employ animation, flashing lights or intermittent lights.
19.82.150 - Traffic hazard prohibited.
Signs or other advertising structures shall not be erected at the intersection of any streets or
driveways in such manner as to obstruct free and clear vision, or at any location where by reason
of the position, shape or color, it may interfere with, obstruct the view of or be confused with any
authorized traffic sign, signal device, or make use of the words "Stop," "Drive-in," "Danger," or
any other words, phrases, symbols or characters in such manner as to interfere with, mislead or
confuse vehicle operators.
19.82.160 - Maintenance—Removal of sign.
A.

All signs and advertising structures shall be maintained in good condition.

B.

Owners of After a verbal notification, non-maintained signs or advertising copy, that are not
removed or repaired within the required thirty days, the owner(s) shall be given written notice
sent by certified mail. If not removed by the owner within ten (10) days the thirty-day period,
the sign or copy will may be removed by the City at the expense of the owner.

C. Vacant portions of signs where panels remain empty for over 6 months shall be removed or
brought into compliance by the property owner. If removal does not occur voluntarily, after
appropriate notice is given, the entire sign and support structure shall be taken down by the
owner or may be removed by the City and all costs incurred shall be the responsibility of the
property owner.

19.82.170 - Prohibited signs.
Signs not specifically allowed by this chapter are prohibited. Without restricting or limiting the
provisions of this section, the following signs are specifically prohibited: A-frame, Snipe, feather,
blower machines, streamers, mobile signs, signs on vehicles parked within 20’ of the public ROW,
searchlights, pennants/streamers, inflatable, items used to convey services or products sold on
the premises within 30’ of the public right-of-way, and pedestal signs.
19.82.180 - Action to remove or abate violation.
A.

The Mayor Zoning Administrator or designee or City Attorney shall be empowered to institute
any appropriate action or proceeding in any case where any sign is erected, constructed,
reconstructed, altered, repaired, converted or maintained, or in any case where any sign is
used in violation of any City ordinance, to accomplish the following purposes:
1.

To prevent such unlawful erection, construction, reconstruction, alteration, repair,
conversion, maintenance or use;

2.

To restrain, to correct or abate such violation;
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B.

3.

To abate and remove unsafe or dangerous signs. If an unsafe or dangerous sign is not
repaired or made safe within ten working days after giving notice as provided in
subsection B of this section, the building inspector or development services division
director Zoning Administrator may at once abate and remove the sign, and the person
having charge, control or benefit of any such sign shall pay to the City costs incurred in
such removal within thirty calendar days after written notice of the costs is mailed to such
person.

4.

Fines may also be imposed as per section 19.94.040

Notice by the City shall mean written notice sent by certified mail to persons having charge
or control or benefit of any sign found by the Building Inspector or Zoning Administrator
development services division director to be unsafe.

19.82.185 - Off-premises signs—Billboards.
A.

Purpose. This section provides for the reasonable regulation of off-premises signs with the
intent of enhancing the aesthetics of existing and future billboards, mitigating negative
impacts, promoting safety and protecting property values that further the goals and planning
policies of Millcreek City.

B. Cap on Number of Off-Premises Signs. The number of off-premises signs allowed in Millcreek
City shall be limited to the number of off-premises signs that are existing as defined herein as of
May 18, 2004. "Existing billboard" means a billboard that is either constructed, or for which an
application for a land use permit was received and approved by the planning and development
services division and state authorities where necessary, prior to May 18, 2004. Billboards that
have received prior approval from the City at a particular location must be approved by the state
by June 2, 2005. If no state approval is given, the City approval shall expire on said date and the
permit shall become null and void. This cap shall automatically decrease as off-premises signs
are annexed into a municipal jurisdiction or removed and not relocated.
C. Location. Off-premises signs shall be allowed in the C-1 zone as a conditional use. Offpremises signs shall be allowed in the C-2, C-3, M-1 and M-2 zones as a permitted use.
D. Size. Off-premises signs shall not exceed six hundred seventy-two square feet three hundred
square feet (300) in the C-2, C-3, M-1 and M-2 zones. Off-premises signs located in a C-1
zone shall not exceed three hundred square feet in size.
E.

Height. The maximum height of an off-premises sign shall be thirty-five feet in a C-1 zone.
The maximum height of an off-premises sign shall be forty-five feet above the grade level of
the road in the C-2, C-3, M-1 and M-2 zones or, when oriented for freeway viewing only and
located within three hundred feet of the nearest freeway lane, twenty-five feet above freeway
grade level or fifty feet overall, whichever is greater.

F.

Separation. The minimum distance between off-premises signs larger than three hundred
square feet shall be five hundred lineal feet as measured along the same side of the street
including intersections. The minimum distance between off-premises signs three hundred
square feet or less in size shall be three hundred lineal feet as measured along the same
side of the street including intersections. All off-premises signs must be at least one hundred
fifty radial feet from any other off-premises sign.

G. Setbacks. The minimum setback shall be eighteen inches for off-premises signs. The sign's
front-yard setback shall be measured from the future right-of-way line (see Transportation
Improvement Plan). The closest edge of an off-premises sign shall not project into any
required setback area. The minimum setback between an off-premises sign and any
residential zone boundary shall be one hundred fifty feet.
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H. Lighting. Lighting shall be confined to the sign face, and the lighting source shall not be
directly visible.
I.

Design. Off-premises signs shall utilize either the "mono-pole" or the "bi-pole" design and
shall be continually maintained structurally and on the copy face. The back of the sign and
the structure behind the sign shall be painted a dark color. Tri-vision sign faces shall be
permitted and, if illuminated, must be externally illuminated. Internally illuminated offpremises signs, electronic display (outdoor video advertising) and electronic message
centers are only allowed adjacent to the interstate freeway system and limited to no more
than one change to the copy face in a twenty-four hour period. Two-decked off-premises
signs are prohibited in all zones.

J.

Credits for Removal. Prior to the removal of any off-premises sign, the owner shall obtain a
permit for the demolition of the off-premises sign. Permits may be provided following
application to the Millcreek City Planning and Development Services Division. The Millcreek
City Planning and Development Services Division shall by letter inform the affected
Community Council chairman and affected the Planning Commission chairman that a permit
for demolition of an off-premises sign has been issued. After any off-premises sign is
demolished, the Millcreek City Planning and Development Services Division shall create a
"billboard bank account" for the sign owner. The account shall reflect credits for the offpremises sign square footage as well as the date of removal. Any off-premises sign credits
not used within thirty-six months of their creation shall expire and be of no further value or
use. An off-premises sign owner may sell or otherwise transfer off-premises signs and/or
billboard bank account credits. The transfer of any billboard bank account credits does not
extend their thirty-six-month life as provided in this section. Demolition of an off-premises
sign that has two advertising faces shall receive billboard bank account credits for the square
footage of each sign face.

K.

Relocation. The owner of an existing off-premises sign may remove an existing off-premises
sign from any site to an approved location only after a permit for relocation is obtained upon
substantiation of compliance with this chapter. Prior to approval of a permit for relocation, the
sign owner (applicant) shall submit to the City a notarized affidavit signed by the property
owner, a copy of the lease agreement or other document to be signed by the property owner,
indicating at a minimum the duration of the lease and renewal provisions. Additionally, prior
to approval of a permit for relocation, Millcreek City Planning and Development Services
Division shall by letter inform the affected community Council chairman and affected Planning
Commission chairman that application for an off-premises sign permit has been received.
Off-premises signs moved to approved locations shall conform to all off-premises sign
requirements of the new location. Off-premises signs moved from one location to another
must be installed in the new approved location within the period allotted by the International
Building Code (IBC). A new off-premises sign permit shall only be issued if the applicant has
billboard bank account credits of a sufficient number of square feet. When the permit for
construction of a new off-premises sign is issued, the Millcreek City Planning and
Development Services Division shall deduct from the sign owner's billboard bank account the
square footage of the new off-premises sign. If the new off-premises sign uses less than the
entire available square footage credits, any remaining square footage credits shall remain in
the sign owner's billboard bank account.

L.

City Council Review and Monitoring. The City Council shall, on a regular six-month schedule
be updated at a regular public meeting to changes in status and effectiveness of the
provisions related to off-premises signs in Millcreek City.
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M. Severability and Conflict. This section and its various parts are hereby declared to be
severable if a court of competent jurisdiction declares any subsection, clause, provision or
portion of this section invalid or unconstitutional. No court decision will affect the validity of
either this section as a whole or any parts not declared invalid or unconstitutional by that
decision. If any part of this section is found to be in conflict with any other provision of the
City, the most restrictive or highest standard will apply, prevail and govern.
19.82.190 - On-premises signs allowed in zoning districts.
A. On-premises signs allowed, by zones, shall be as set out in Table 19.82.190.
Table 19.82.190
SIGNS ALLOWED, BY ZONES

ZONE

SIGN TYPE

SIZE

32 sq. ft. plus 1
sq. ft. for each
10 ft. of
frontage over
All zones Construction/development
30 to a
maximum of 96
64 sq. ft. per lot
development

Construction
signs located
on the
development
for subdivisions
of 5 lots or
more, may be
32 sq. ft. plus 2

LOCATION
AND
HEIGHT
NUMBER OF
SIGNS

OTHER

12 ft.
max.

Sign must be
removed 6
months from
final building
or conditional
On private
property and use inspection
a minimum of that allows
5’ from the occupancy or
public ROW. when 100% of
One per
the facilities
are occupied,
frontage
whichever
occurs first.
No illumination
allowed

12 ft.
max.

Signs must be
removed
within 30 days
after the last
lot is sold

On private
property
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sq. ft. for each
additional lot
over 5 to a
maximum of
128 sq. ft. total
per subdivision

Signs for
subdivisions of
5 lots or more
and not located
on the
development
may be 32 sq.
ft. plus 1 sq. ft.
for each lot
over 5 to a
maximum of 64
sq. ft. per sign

12 ft.
max.

On private
property and
a minimum of
5’ from the
public ROW.
One per
development.

All signs must
be approved
by the
Planning
Commission
for a period
not to exceed
one year
which may be
renewed upon
application
received at
least 30 days
prior to the
previous
approval
expiration
date Sign
must be
removed 6
months from
final building
or conditional
use inspection
that allows
occupancy or
when 100% of
the facilities
are occupied,
whichever
occurs first.
No illumination
allowed
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Construction
signs for
multifamily
developments
of more than 20
units and not
located on the
development
shall not
exceed a
maximum of 10
ft. vertical and
20 ft. horizontal

Nameplate on premises

Political

12 ft.
max.

3 sq. ft.
maximum per
use

16 sq. ft.
maximum

Property on-premises

6 sq. ft.
maximum

Service on premises

6 sq. ft.
maximum

On private
property

All signs must
be approved
by the
Planning
Commission
for a period
not to exceed
one year.
Approval may
be renewed
by the
Planning
Commission

Attached to
main
structure.
One per
residential
unit or
business

Backlit only

On private
Shall be
property and removed 15
days following
6 ft. max. not closer
than 10 ft. to the final voting
a driveway
day.

6 4 ft.
max.

On private
property and
a minimum of
5’ from the
public ROW.
Two per
development,
per frontage.

Only allowed
3 ft. when On private
property and
for nonfreeresidential
a
minimum
of
standing
5’ from the
uses. No
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public ROW.
Two per
development,
per frontage.

Monument on premises
for certain uses (see other
zones for specific
requirements which
supersede these
requirements)

Flat/Wall on-premises for
certain uses (see other
zones for specific
requirements which
supersede these
requirements)

One per lot, 32
sq. ft. plus 1 sq.
ft. for every 10
ft. of frontage
over 30 ft. to a
maximum of 64
sq. ft.

5% of a wall
area

illumination
allowed

One sign per
street frontage
and
landscaped
appropriately
for the site.
Allowed with
public or
quasi-public
buildings or
uses, planned
unit
On private
developments,
property and
golf courses,
6 ft. max. set back 6 5
cemeteries,
ft. from
dwelling
property lines
groups, day
care/preschool
centers, or
other uses
permitted in
the zone or as
approved in
conjunction
with a
conditional
permit
approval
Allowed with
public or
Attached to a quasi-public
building and
buildings,
one per
planned unit
street
developments,
frontage
golf courses,
cemeteries,
dwelling
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groups, or
other uses
permitted in
the zone or as
approved in
conjunction
with a
conditional
permit
approval
Downlit illumination may be built into or attached onto the signs listed above, unless prohibited
above, when:.
(1) Lighting is allowed in the specific zone; or
(2) The development occupies more than 500 feet continuous frontage on the street the sign will
face and the sign is not closer than 200 feet to a property not allowed an illuminated sign;
(3) Flat signs that are exposed to dwellings on adjacent properties shall not be illuminated
(property divided by public streets are not adjacent).
SPECIFIC
Zone

(2) S-1-G,
R-4-8.5,
R-M,
RMH, MD

Sign Type

SIZE

One per lot, 32
sq. ft., plus 1
sq. ft. for each
10 ft. of
Ground or projecting onfrontage over
premises
30 ft. on a
street but not to
exceed 64 sq.
ft.

LOCATION
and
HEIGHT
NUMBER OF

20 ft.
max.
ground
sign

OTHER

Illumination
may be built
into or
attached onto
a sign if the
development
occupies more
than 500 ft.
15 ft. setback continuous
frontage on a
street that the
sign will face
unless
exposed to a
dwelling on
adjacent
property
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Flat on-premises

15% of a wall
area

Signs that are
exposed to
dwellings on
Attached to a
adjacent
building
properties
shall not be
illuminated.

Window on-premises

8 sq. ft.
maximum per
use

Signs shall not
be illuminated

One per lot, 32
sq. ft. plus 1 sq.
ft. for every 10
ft. of frontage
over 30 to a
maximum of 64
sq. ft.

A monument
sign can only
be utilized if
no ground or
projecting sign
is used Shall
be
incorporated
into a
landscaped
accent area.

Monument on-premises

(3) C-1,
C-1-L, CV

Ground/pole sign or
projecting on-premises

One per lot, 48
sq. ft. plus 1 sq.
ft. for each 4 ft.
of street
frontage over
30, but not to
exceed 128 sq.
ft. 64 square
feet

18-inch
minimum
setback Only
allowed on
private
6 ft. max.
property and
set back 5 ft.
from property
lines

2515 ft.
max.

Downlit
illumination
may be built
into or
attached to
signs unless
exposed to a
15 ft. setback dwelling on
adjacent
property or a
residential
zone
boundary in
which case it
may be
allowed with
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conditional
use approval

Window on-premises

Flat or wall on-premises

Temporary on-premises

Monument on-premises

12 sq. ft.
maximum per
use

No illumination
allowed.

15% of a wall
area

Downlit
illumination
may be built
into the letters
or attached to
signs unless
exposed to a
dwelling on
adjacent
property or a
One per
residential
business per
zone
street
boundary in
frontage
which case it
may be
allowed with
conditional
use approval.
A flat or wall
sign may only
be used if an
awning sign is
not used
See Section
19.82.140

One per lot, 32
18-inch
A monument
sq. ft. plus 1 sq.
minimum
sign can only
ft. for every 4 ft.
setback On
be utilized if
of frontage over 6 ft. max.
private
no ground or
30 to a
property and projecting sign
maximum of 64
set back 6 5
is used
sq. ft.
ft. from
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property
lines. One
per every
200’ of street
frontage

Awning on-premises

Attached to
building.
Primary
graphics on
25% of a first
8 ft. min.
face or street
floor wall area
8 6ft.
above
side of
may be
maximum
the
structure. An
projection
covered with an
ground 0
awning sign
from bldg.
awning, and
ft. and
may only be
May be on
50% of an
not
awning may be
three walls of used if a flat or
above
covered with
a building wall sign is not
bldg. wall
used. Awning
graphics
signs may not
be internally
illuminated.

All regulated signs in C-V zones located in canyon areas of the City require conditional use
approval.

(4) C-2,
C-3

C-2 , C-3 Ground/pole
sign or projecting onpremises

48 sq. ft. plus 1
sq. ft. for each
foot of frontage
over 30 on a
street to a
maximum of
256 200 sq. ft.
Property
abutting a
freeway with no
frontage on a
dedicated
street may
have one sign
as a conditional
use located
within 30 ft. of

Illumination
may be built
into or
attached to
signs unless
exposed to a
On private
dwelling on
property and
adjacent
a minimum of property or a
10’ from the
residential
public ROW.
zone
property.
boundary in
One per
which case it
frontage and
may be
located at
allowed with
least one
conditional
hundred feet use approval.
18-inch
setback, 1
sign per 300
ft. frontage or
part thereof

3020ft.
max.
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the freeway not
to exceed 256
sq. ft. and the
height shall not
exceed 25 ft.
above freeway
grade. A
property having
frontage on a
dedicated
street which
connects
directly to an
on or off ramp
of I-15 and is
within 600 ft. of
the main
traveled way of
I-15 may have
one sign up to
60 ft. high, but
not to exceed
25 ft. above
freeway grade
level and 400
sq. ft.
48 sq. ft. plus
11/2 sq. ft. for
each foot of
frontage over
30 on a street
to a maximum
of 300 sq. ft.
C-3 Ground or projecting
Property
on-premises
abutting a
freeway with no
frontage on a
dedicated
street may
have one sign
as a conditional
use located

from any
other pole or
monument
sign.

30 ft.
max.

Rotation and
subdued light
change may
be allowed
with
conditional
use approval.

Illumination
may be built
into or
attached to
signs unless
exposed
to a
No setback
dwelling on
required, 1
adjacent
sign per 300
property
or a
ft. frontage or
residential
part thereof
zone
boundary in
which case it
may be
allowed with
conditional
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within 30 ft. of
the freeway not
to exceed 300
sq. ft. and the
height shall not
exceed 25 ft.
above freeway
grade. A
property having
frontage on a
dedicated
street which
connects
directly to an
on or off ramp
of I-15 and is
within 600 ft. of
the main
traveled way of
I-15 may have
one sign up to
60 ft. high, but
not to exceed
25 ft. above
freeway grade
level and 400
sq. ft.

use approval.
Rotation and
subdued light
change may
be allowed
with
conditional
use approval.

Balloon on-premises

Balloon signs
are subject to
conditional
use approval

Roof on-premises

Roof sign may
substitute for a
ground or
projecting sign
but is subject
to conditional
use approval.
The Planning
Commission
may deny a

Same as
10 ft.
ground or
above
projecting sign roof max.
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sign or set
more
restrictive
conditions.
Signs shall be
installed so
that the
support
structure is not
visible.

Temporary window onpremises

Promotional sign boards
on-premises

16 sq. ft.
maximum per
use Up to 50%
of window may
be covered

No illumination
allowed

Maximum
ht.
1 sq. ft. for
equals
each linear ft. the sign
of frontage to a setback,
maximum of 20 but not
more
sq. ft. per sign
than 10
ft.

Maximum of 1
sign per street
front,
permanently
anchored to
the ground,
and subject to
conditional
use approval.
Illumination
may be built
into or
attached to
signs unless
exposed to a
dwelling on
adjacent
property or a
residential
zone
boundary in
which case it
may be
allowed with
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conditional
use approval

Flat or wall on-premises

20% of a wall
area

See Section
19.82.140

Temporary on-premises

Monument on-premises

Downlit
illumination
may be built
into the letters
or attached to
signs unless
exposed to a
dwelling on
adjacent
property or a
residential
zone
boundary in
which case it
may be
allowed with
conditional
use approval.
A flat or wall
sign may only
be used if an
awning sign is
not used

32 sq. ft. plus 1
sq. ft. for every
4 ft. of frontage
over 30 on a
street to a
maximum of 64
sq. ft.

18-inch
minimum
setback, On
private
A monument
property and sign can be
6 ft. max. set back 5 ft. utilized in lieu
from property of a ground or
lines. 1 sign projecting sign
per 300 ft.
frontage or
part thereof
and located
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at least 50
feet from any
monument or
pole sign.

(5) M-1,
M-2 M

Awning on-premises

Attached to
building.
Primary
8 6 ft.
graphics on
25% of a first
8 ft. min.
maximum
face or street
floor wall area
above
projection
side of
may be
the
from bldg.
structure. An
covered with an
ground 0 Must be on
awning sign
awning, and
private
ft. and
may only be
50% of an
property.
not
awning may be
used if a flat or
May be on
above
covered with
wall sign is not
bldg. wall three walls of
used. Shall
graphics
a building
not be
internally
illuminated.

Projecting/Blade sign

Attached to
building.
Primary
graphics on
face or street
side of
structure. No
illumination.

A
One per
minimum
entrance along
of 10 ft.
frontage and a
above
total of 12
the
square feet
ground

6 ft.
maximum
projection
from bldg.

48 sq. ft. plus 1
sq. ft. for each
foot of frontage
Illumination
over 30 on a
may be built
15 ft.
street to a
into or
setback, 1
Ground/Pole or projecting maximum of
35.25 ft.
attached to
sign per 300
on-premises
max.
256 sq. ft. A
ft. frontage or sign. Lighting
property having
must be
part thereof
frontage on a
directed down
dedicated
street which
connects
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directly to an
on or off ramp
of I-15 and is
within 600 ft. of
the main
traveled way of
I-15 may have
one sign up to
60 ft. high, but
not to exceed
25 ft. above
freeway grade
level and 400
sq. ft.

Balloon on-premises

Balloon signs
are subject to
conditional
use approval

Roof on-premises

Roof sign may
substitute for a
ground or
projecting sign
but is subject
to conditional
use approval.
The Planning
Commission
may deny a
sign or set
more
restrictive
conditions.
Signs shall be
installed so
that the
support
structure is not
visible

Same as
10 ft.
ground or
above
projecting sign roof max.
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Window on-premises

Flat or wall on-premises

16. sq. ft.
maximum per
use Up to 50%
of the window

No illumination
allowed

20% of a wall
area

A flat or wall
sign may shall
only be used if
an awning
sign is not
used
See Section
19.82.140

Temporary on-premises

Monument on-premises

Awning on-premises

(6) F-R,
F-M

Same as Section (3) of
this table for C-1 and CV

18-inch
32 sq. ft. plus 1
minimum
sq. ft. for every
setback, 5’
A monument
4 ft. of frontage
minimum
sign can be
over 30 on a 6 ft. max. setback and utilized in lieu
1 sign per
street to a
of a ground or
300 ft.
maximum of
projecting sign
frontage or
sq. ft. 64
part thereof

25% of a wall
area may be
covered with an
awning, and
50% of an
awning may be
covered with
graphics

8 ft. min.
above
the
ground 0
ft. above
bldg. wall

Attached to
building.
Primary
8 4 ft.
graphics on
maximum
face or street
projection
side of
from bldg.
structure. An
May be on
awning sign
three walls of
may only be
a building
used if a flat or
wall sign is not
used
All regulated
signs require
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conditional
use approval

Monument

Monument
signs only as
per the C-1
zone

(7) MD-1,
(7 (7) MD3

Flat on-premises

Monument on-premises

5% of a wall
area

32 sq. ft. plus 1
sq. ft. for every
4 ft. of frontage
over 30 on a
street to a
maximum of 64
sq. ft.

Illumination
excluding
luminous
tubes may be
built into or
attached to
signs. Sign
design shall
reflect the
architectural
design
scheme of the
project. All
signs require
conditional
use approval
Illumination
excluding
luminous
tubes may be
built into or
18 inch
attached to
minimum
signs. Sign
setback. 1
design shall
6 ft. max.
sign per 300
reflect the
ft. frontage or architectural
design
part thereof
scheme of the
project. All
signs require
conditional
use approval
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(8) O-R-D

Monument on-premises

Flat on-premises

32 sq. ft. plus 1
sq. ft. for every
4 ft. of frontage
over 30 on a
street to a
maximum of 64
sq. ft.

5% of a wall
area which
faces a street

Illumination
excluding
exposed neon
or lighted
accent stripes
may be built
25 ft.
into or
minimum
attached to
setback, 1
signs. Sign
6 ft. max.
sign per 300 design shall
ft. frontage or
reflect the
architectural
part thereof
design
scheme of the
project. All
signs require
conditional
use approval

Not
higher
than 15
ft. above
the
finished
grade of
the
building

Illumination
excluding
exposed neon
or lighted
accent stripes
may be built
into or
attached to
signs. Signs
that are
Attached to
exposed
to
the wall of a
dwellings on
building
adjacent
which faces
properties
a street
shall not be
illuminated.
Sign design
shall reflect
the
architectural
design
scheme of the
project. All
signs require
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conditional
use approval

B.

Signs relating to a product no longer available for purchase, or to a business which has closed
or moved, shall be removed or the advertising copy removed within thirty days of such
unavailability. Empty signs frames shall either be replaced with new signs for an active
business or removed within 6 months from the time the sign area becomes vacant.

C. Design: All signs shall use materials that reflect the adjacent building. All single pole signs
where the pole is over 15’ in height shall include pole covers and a sign base. All double
pole signs over 10 feet in height shall use pole covers and base. Monument signs shall
include a base of 25% or more of the sign’s height with materials and colors reflecting the
adjacent building.
D. Pan channel lettering for flat/wall signs is encouraged and shall be permitted to exceed the
maximum allotted area for the zone an additional 5 percent.
19.82.200 Non-conforming signs
A. Alterations - A nonconforming sign shall not be altered, reconstructed, raised, moved,
placed, extended, or enlarged, unless said sign is changed so as to conform to all provisions of
Title 19.82. All alterations shall require conformance to the provisions of Title 19.82 including
any physical changes to the sign panel or the sign cabinet itself. Face changes, normal
maintenance/repair, and copy changes in signs with a changeable copy feature are excluded.
Further exclusions include any architectural enhancements to existing multi-tenant pole signs in
conjunction with a building façade remodel. The building façade remodel must be at least 25
percent of the front façade of the building. Overall height, size, and shape of the sign shall not
be increased. Any sign that is located within or projects into the existing public right-of-way shall
be made conforming when an alteration occurs or a change in a land use designation that
requires a permit.
B. Restoration - Nonconforming signs which have been allowed to deteriorate or which have
been damaged by fire, explosion, act of nature, or act of a public enemy, or damaged by any
other cause, to the extent of more than 50 percent of their assessed value shall, if repaired or
rebuilt, be repaired or rebuilt in conformity with the regulations of this Title.
19.82.210 Iconic Signs
A. The City has recognized the following iconic signs:
Tres Hombres non-rectilinear sign at 3298 S Highland Dr.
Bowling Sign at 1376 E 3300 S
Artesian Springs sign 4197 Main St.
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Villa Theatre Sign 3092 S Highland Dr.
England Plumbing 1009 E 3300 S
B. An iconic sign may not be removed unless updated or rebuilt with the exact specifications of
the original sign.
C. Iconic sign shapes may not be altered.
D. EMC signs may not be incorporated into an iconic sign.
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Chapter 19.82 - SIGNS
19.82.010 - Purpose.
The purpose of this chapter is to eliminate excessive and confusing sign displays that create
potential hazards to motorists, pedestrians, property, to improve appearance and views within the
major transportation corridors by setting requirements for the location, type, number of, size,
height and lighting of signs and to preserve and improve the aesthetic values, economic
prosperity, and visual qualities of Millcreek City.
19.82.020 – Definitions (to be moved to the definitions chapter, but here temporarily for review).
As used in this chapter:
"A-frame sign" means a sign constructed of wood, plastic, or metal, have a solid surface for
written advertising with two sides not exceeding 6 square feet on a side attached at the top to
allow the sign to stand in an upright position weighted or anchored sufficiently at the bottom to
prevent blow overs and to be movable at will.
"Alterations" means a change or rearrangement in the structural parts or design whether by
extending on a side, by increasing in area or height, or by relocating or change in position.
"Animated sign" means a sign which induces motion or rotation of any part by mechanical,
or artificial means, or subdued color changes. An animated sign is not an EMC sign.
"Animation" means simulated movement created by the display of a series of pictures or
images, creating the illusion of movement.
"Awning sign" means a sign designed in awning form that is an illuminated or nonilluminated
space frame structure attached to a building or other permanent structure.
"Balloon sign" means a temporary sign attached to real or personal property with the purpose
of effect or attraction to an object or site.
"Beacon light" or searchlight means:
a.

Any light with one or more beams, capable of being directed in any direction or directions,
or capable of being revolved automatically; or

b.

A fixed or flashing high-intensity light, such as a spotlight, a floodlight, or a strobe light.

c.

"Beacon light" includes searchlights.

"Billboard bank" means an accounting system established by the City to keep track of the
number of billboard signs and the square footage of each billboard sign removed pursuant to
Section 19.82.185 of this chapter.
"Billboard credit" means an entry into a billboard owner's billboard bank account that indicates
the number of billboard sign locations and the square footage of each billboard sign.
"Billboard owner" means the owner of a billboard in Millcreek City.
"Billboard sign" means an off-premises advertising sign.
“Blower machine” a fan or mechanism that can move air under pressure. Used to provide air
for certain processes.
"Construction/development sign" means a sign located on a lot where construction or
proposed development activities are being actively conducted and which is not permanently
attached to a structure of the ground.
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"Dissolve" means an image transition effect accomplished by varying the image intensity or
pattern, where the first image gradually appears to dissipate and lose legibility simultaneously
with the gradual appearance and legibility of the subsequent image.
"Electronic message center" or "EMC" means a mechanism or device which uses a
combination of lights, or lighted or unlighted panels which are controlled electrically with software
and electronically to produce words, symbols, pictures or messages which may change within a
given panel area.
"Embellishment, cut-out or extension" means an extension of the billboard resulting in
increased square footage as part of an artistic design to convey a specific message or
advertisement.
"Existing billboard" means a billboard that is either constructed, or for which an application
for a land use permit was received and approved by the planning and development services
division and state authorities where necessary, prior to May 18, 2004. Billboards that have
received prior approval from the City at a particular location must be approved by the state by
June 2, 2005. If no state approval is given, the City approval shall expire on said date and the
permit shall become null and void.
"Fade" means an image transition effect accomplished by varying the intensity of the image,
where the first image gradually reduces intensity to the point of not being legible and the
subsequent image gradually increases intensity to the point of legibility.
“Flag” means an item made of cloth or similar material, typically oblong or square, attachable
by one edge to a pole or rope and used as the symbol or emblem of a country or institution.
“Feather” sign means a temporary sign independently standing or attached to a structure with
a vertical banner.
"Flashing sign" means a sign which has or appears to have motion or rotation of the lighting
elements or displays flashing or intermittent light.
"Flat/wall sign" means a sign erected parallel to and attached to the outside wall of a building
and extending not more than twenty-four inches from such wall with messages or copy on the
face side only.
"Footcandle" means the English unit of measurement for illuminance, which is equal to one
lumen, incident upon an area of one foot.
"Ground/pole sign" means a sign supported by a fixed permanent frame/pole support in the
ground.
“Iconic sign” means a sign having significant historical character and that has acted as a
landmark in the City and specifically included in the iconic sign section of this chapter.
"Illuminance" means the photometric quantity most closely associated with the perception of
brightness and a measurement of the intensity of light falling on a surface at a given distance from
the light source.
"Illuminated sign" means a sign which has characters, letters, figures, designs or outlines
illuminated by internal electric lights or luminous tubes.
"Image" means the display of text, numbers or the likeness of an object or living thing of any
type on an EMC.
"Image display duration" means the period of time that an image remains static.
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"Image transition duration" means the period of time in which one image changes to another
on an electronic message center.
“Inflatable” is an object or sign that is filled with air before use.
"Interior sign" means a sign located within a building so as to be primarily visible only from
within the building in which the sign is located.
"Mobile sign" means a sign mounted on trailer or frame, lighted or unlighted, which is not
permanently attached to a structure or the ground.
"Monument sign" means a low-profile sign which is incorporated into the landscape or
architectural design scheme where the sign is located.
"Nameplate sign" means a sign indicating the name and/or occupation of a person legally
occupying the premises or indicating a legal home occupation thereon.
"Nonconforming billboard" means an existing billboard that is located in a zoning district or
otherwise situated in a way that is not permitted by the provisions of this chapter.
"Nonconforming sign or sign structure" means a sign or sign structure or portion thereof
lawfully existing at the effective date of this chapter or any amendment hereto has been
maintained continuously, and because of one or more subsequent changes to this chapter does
not conform to regulations that now govern the sign.
"Off-premises sign" means a sign directing attention to a use, product, commodity or service
not related to the premises upon which the sign is located.
"On-premises sign" means a sign directing attention to a use conducted, product or
commodity sold, service performed or business name upon the premises on which it is located.
“Pan Channel letters” are custom-made metal or plastic letters commonly used in exterior,
and often internally illuminated.
"Pedestal sign" means a temporary and/or movable sign supported by a column(s) and a
base so as to allow the sign to stand in an upright position.
"Projecting/blade sign" means a sign attached to a building and extending in whole or part
more than twenty-four inches beyond any wall of the building.
"Property sign" means a sign located on a property that is being sold or leased or a property
that does not offer public access.
"Roof sign" means an on premises sign which is erected and attached partly or wholly on the
roof of the building.
"Scintillate" or "scintillating" means light flashes, light sparkling, light starbursts, light
twinkling, light pulsating or any other image transition effect or animation in which an image
instantly and repeatedly changes for the purpose of attracting attention.
“Searchlight” a powerful outdoor electric light with a concentrated beam that can be turned in
the required direction.
"Service sign" means a sign that is incidental to a use lawfully occupying the property upon
which the sign is located and which sign is necessary to provide information to the public, such
as direction to parking lots, location of restrooms, entrance and exits, etc.
"Sign" means and includes every advertising message, announcement, declaration,
demonstration, display, illustration, light display, insignia surface or space erected or maintained
in view of the observer thereof for identification, advertisement or promotion of the interests of
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any person, entity, product or service. "Sign" also includes the sign structure supports, lighting
system and any attachments, ornaments or other features used to draw the attention of observers.
"Sign area" means the area of a sign that is used for display purposes, excluding the minimum
frame and supports. In computing sign area, only one side of a back-to-back or double-faced sign
shall be computed when signs are parallel or diverge from a common edge by an angle of not
more than forty-five degrees.
In relation to signs that do not have a frame or a separate background, sign area shall be
computed on the basis of the least rectilinear line with a maximum of eight sides, triangle or circle
large enough to frame the display.
Sign areas in the shape of a sphere, prism, cylinder, cone, pyramid, square or other such
shapes shall be computed as one-half of the total surface area.
"Sign maintenance" means that signs shall be maintained in a safe, presentable and good
condition, including the replacement of defective parts, repainting, rust removal, replacement or
removal of empty frames, cleaning and other acts required for the maintenance of the sign. Good
condition means signs shall not display rust, peeling paint, broken parts, discoloration, bent metal
including frames, and empty or broken panels.
"Sign setback" means the minimum distance that any portion of a sign or sign structure shall
be from any street right-of-way line.
"Sign structure" means anything constructed or erected supporting a sign which requires
location on or below the ground or attached to something having location on or below the ground.
"Snipe sign" means a sign which is attached to a public utility pole, light fixture poles, canopy
supports, or the supports for another sign.
"Static" means no motion of any type or form.
“Streamers/Pennants” Decorations made from paper, cloth, canvas, light fabric, plastic, or
other light materials used for decoration on a property or building.
"Temporary sign," means a sign constructed of paper, cloth, canvas, light fabric, cardboard,
wallboard or other light materials, with or without frames and is restricted to section 19.82.140 of
this title.
“Temporary window sign” means a temporary sign located on or within the window of a
building and is restricted to section 19.82.140 of this title.
"Time and temperature device" means any mechanism that displays the time and/or
temperature but does not display any commercial advertising or identification.
"Video" means simulated movement created by the display of a series of images creating the
illusion of continuous movement.
"Window sign" means a sign attached and located on a window or within a building so as to
be visible through a window or door outside of the building.
“Yard sign” means a temporary sign placed upon or supported by the ground independently
of any other sign on the property.
19.82.025 - Noncommercial signs.
It is not the intent of this chapter to allow commercial speech to a greater extent than
noncommercial speech. Any sign allowed under this chapter may contain lawful noncommercial
sign copy that occupies the entire sign area or any portion hereof, and may be suitable for, or be
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combined with, a commercial message. Sign copy may be changed at will at any time without
any additional approvals or permitting, providing the sign is not prohibited and complies with
applicable requirements of this chapter.
19.82.030 - Interpretation.
A.

Properties divided by public streets are not adjacent.

B.

The sign requirements contained in this chapter are declared to be the maximum allowable.

C. Sign types not specifically allowed as set forth within this chapter shall be prohibited.
D. Where other ordinances conflict with the provisions of this chapter, the most restrictive
ordinance shall apply.
E. In matters of interpretation, the provisions of this ordinance shall be interpreted by the Zoning
Administrator or designee.
19.82.040 - Conformity required.
A.

Except as provided in this title, a sign shall not be erected, raised, moved, placed,
reconstructed, extended, enlarged or altered, unless in conformity with the regulations
specified in this chapter. Sign alterations (see section 19.82.200) that are in excess of 25% of
the total sign face square footage shall require conformance to this title. Signs not expressly
listed are not allowed.

B. Other chapters of the zoning ordinance may have a reduced list of applicable signs. Other
chapter sign types shall be utilized over the listed types found in this chapter.
19.82.050 - Exceptions.
A

Signs not regulated by this chapter:
1.

Yard signs.

2.

Signs located on church occupied property.

3.

Interior signs;

4.

Devices that only display time and/or temperature.

5.

A flag that is setback back a minimum of 15 feet from the public right of way and not
exceeding the maximum height allowed in the zone.

19.82.060 - Comprehensive sign plan.
When land use application on a parcel of ground is submitted to the City, the application shall
be accompanied by a complete comprehensive sign plan showing the location and sign type of
all existing or proposed signs on the parcel of ground. A comprehensive sign plan shall also
include conceptual renderings of each sign.
19.82.070 - Permit Required
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No person shall erect, alter, relocate, or modify any sign without first obtaining a sign permit,
if required, and a building permit, if required, for such work unless no permit is required. (See
Section 19.82.050(B).)
19.82.080 - Size computation.
A.

The following shall be used when calculating sign sizes: When more than one use occupies
a lot, the frontage may be used to calculate the sign size for one total ground or projecting
sign, not for each use. The total may then be divided between the uses. There may be any
number of flat or wall signs, provided their total does not exceed the percentage of wall area
coverage allowed.

B.

A property line which abuts a nonaccess freeway, road, street or right-of-way may not be
used in computing sign area.

19.82.085 - Height of ground signs.
The height of ground signs, except as otherwise specified in this chapter, shall be measured
from the grade at the property line of the yard in which the sign is located, but shall not exceed
the sign height allowed in the zone.
19.82.090 - Imprint of ownership required.
The imprint of the sign owner and sign erector of all signs shall be in plain and public view.
19.82.100 - Off-premises sign requirements.
Off-premises signs erected along the interstate or the primary highway system as defined by
the state shall conform with the provisions of the Utah Outdoor Advertising Act
19.82.110 - Visibility at intersections.
A.

There shall be a minimum clearance of ten feet between the ground and any part of a
projecting sign or ground sign, as measured from the grade of the intersecting streets and
located within the clear view of an intersection, which is a triangular area formed by the
property lines and a line connecting them at points forty feet from the intersection or a
driveway at a point formed by an extension of the two curb faces until they meet. Any portion
of a sign structure within the clear view of an intersection and nearer the ground than ten feet
may not exceed ten inches in width, thickness, or diameter.

B.

A service sign located within the clear view of an intersection shall not exceed 30 inches in
height measured from grade.

19.82.120 - Signs on public property.
No sign shall be located on publicly owned land or inside street rights-of-way except signs
required and erected by permission of an authorized public agency. Signs shall include, but not
be limited to, handbills, posters, advertisements or notices that are fastened, placed, posted,
painted or attached in any way upon any curbstone, lamppost, telephone pole, telegraph pole,
electric light or power pole, hydrant, bridge, tree, rock, sidewalk or street.
19.82.130 – Illuminated signs.
A.

A lighted sign shall not be installed which permits the light source to be seen by adjacent
residential properties. All lighted signs shall direct their light downward to prevent dark sky
illumination (see section 19.82.135 (D)).
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B.

Such lights alleged to violate subsection A of this section by the adjacent property owners or
the Zoning Administrator or designee may request a photometric assessment to measure the
amount of light and to ascertain the validity of the alleged violation. If such measuring devices
are available through the City, the City shall perform the assessment. If the City has no
measuring devices, the complainant may provide an independent assessment though a
qualified professional to the Zoning Administrator. If such light is determined to be in violation,
the owner of the light shall take appropriate, corrective action as directed.

19.82.135 - Electronic message center requirements for on-premises signs.
A.

An electronic message center shall only display static images. An electronic message center
shall not display scrolling text, video images, or scintillating images. All such displays shall
direct their lighting systems downward, to avoid dark sky illumination and their light source
shall not be seen from adjacent residential properties (see section 19.82.135 D.)

B.

The minimum image display duration shall be four seconds.

C. The maximum image transition duration shall be three seconds. Transitions from one static
image shall fade out and fade or dissolve in to the next static image without the use of
flashing, animation, or movement.
D. All electronic message centers shall be equipped with a sensor or other programmable device
that automatically determines the ambient illumination and must be programmed to
automatically dim according to ambient light conditions. The nighttime illuminance of an
electronic message center shall not increase ambient lighting conditions by more than threetenths foot candles when measured perpendicular to the electronic message center face at
a distance determined by the following table: An ambient light measurement shall be taken
using a foot candle meter at the required distance with the sign turned off to a black screen.
Immediately following the ambient light measurement taken in the manner required by this
subsection, an operating light measurement shall be taken with the sign turned on to a full
white screen.
Area of Sign (sq. ft.)

Measurement (ft.)

10

32

15

39

20

45

25

50

30

55

35

59

40

63

45

67

50

71

55

74
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E.

60

77

65

81

70

84

75

87

80

89

85

92

90

95

95

97

100

100

110

105

120

110

130

114

140

118

150

122

160

126

170

130

180

134

190

138

200

141

220

148

240

155

260

161

280

167

300

173

Where allowed as a conditional use, conditions may be imposed by the Planning Commission
regarding hours of sign operation, sign height, sign size, and/or setbacks from property lines
to mitigate reasonably anticipated detrimental effects (see section 19.94) on nearby
residential properties, to protect critical viewsheds as established in the general plan, or to
prevent potential traffic hazards.
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F.

Electronic message center conditional use requirements, allowed sign types, and allowable
sizes by zone are set forth in Table 19.82.135.

Table 19.82.135
ELECTRONIC MESSAGE CENTER CONDITIONAL USE REQUIREMENTS, ALLOWED SIGN
TYPES, AND ALLOWABLE SIZES BY ZONE
Zone

MD

Allowed Sign Conditional or Permitted Use
Approval
Types
Monument

Permitted

50%

Monument

Permitted

50%

Ground

May not be located within
100’ of an R-1, R-2, R-4, or
R-M zone.

50%

Monument

Permitted

50%

Ground

May not be located within
100’ of an R-1, R-2, R-4, or
R-M zone.

50%

Monument

Permitted

50%

Ground

May not be located within
100’ of an R-1, R-2, R-4, or
R-M zone.

50%

None

NA

NA

C-2

C-3

M

All other
zones

Allowable EMC Size as a Percentage
of Total Allowable Sign Size Per
Table 19.82.190 1

19.82.140 Temporary Signs
A. All temporary signs shall be located a minimum of 5’ back, or as noted for a particular
temporary sign type, from the public ROW.
B. Each business may have a temporary banner sign(s) located on the building with a total
maximum square footage of 50 square feet unless the business encompasses a building face
with over 150 linear feet. Such businesses may use up to 10% of the first-floor building face
square footage, but at no time shall the combination of temporary signs equal more than 30% of
ZT-19-012 CLEAN COPY 9

the first-floor building face. Other banners located in the landscaping, at least 5’ from the
property line, with temporary independent supports shall not exceed 20 square feet and shall
conform to the time period specified in “D” below.
C. Any temporary, banner type, sign installed on a building face may continue for up to 6
months, except temporary grand opening signs installed on a building face may continue for up
to 3 months. Grand-opening signs shall be allowed for any new business that obtains a new
business license for the opening of a new establishment. A facility renovation requiring a
building permit qualifies for a grand-opening sign.
D. All other temporary signs, except A-frames, may be displayed for a total time period of 6
weeks during any calendar year.
E. All A-frame signs shall be taken indoors at night or at the close of business. All A-frame
signs shall be located at a minimum of at least one foot back from the public right of way. Only
one A-frame sign is allowed per business.
F. All temporary signs shall be maintained in good condition, without any frayed, ripped,
tattered, or faded appearance issues. Such signs are meant to be temporary with a permanent
sign installed as soon as possible.
G. Construction/development Project signs shall not exceed 32 square feet. Shall not be
internally lit but may include external down lighting. Such signs shall not exceed 10’ in height.
Such signs may be constructed of wood (including simulated wood products) or metal with
painted advertising or other professional applications, excluding paper. Such signs shall be
removed within 30 days of the final inspection or completion of the project.
I. Outside Display of Merchandise, Products, or Goods sold or leased on the premises, shall be
setback a minimum of 10 feet from any property line and shall not infringe on any internal
sidewalk, nor be located in a parking space.
K. Property Signs, shall be setback a minimum of 5 feet from any property line or public right of
way. Such signs are limited to one sign per street frontage.
L. Temporary window signs shall be limited to a maximum of 50 percent coverage of window
area. The 50 percent shall be calculated per façade or elevation. Where paint of marker is used
on the window, the area shall be measured by creating the smallest rectilinear shape that
completely contains the entire message. Where one window is completely covered in signage,
another window of equal or greater size shall be left free of any window signs.
19.82.145 Window Signs
A. Permanent window signs shall be made from adhesive film and be used for privacy purposes
or additional design for building facades. Permanent window signs may cover up to 50 percent
of the window area.
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19.82.150 - Traffic hazard prohibited.
Signs or other advertising structures shall not be erected at the intersection of any streets or
driveways in such manner as to obstruct free and clear vision, or at any location where by reason
of the position, shape or color, it may interfere with, obstruct the view of or be confused with any
authorized traffic sign, signal device, or make use of the words "Stop," "Drive-in," "Danger," or
any other words, phrases, symbols or characters in such manner as to interfere with, mislead or
confuse vehicle operators.
19.82.160 - Maintenance—Removal of sign.
A.

All signs and advertising structures shall be maintained in good condition.

B.

After a verbal notification, non-maintained signs or advertising copy, that are not removed or
repaired within the required thirty days, the owner(s) shall be given written notice sent by
certified mail. If not removed by the owner within ten (10) days, the sign or copy may be
removed by the City at the expense of the owner.

C. Vacant portions of signs where panels remain empty for over 6 months shall be removed or
brought into compliance by the property owner. If removal does not occur voluntarily, after
appropriate notice is given, the entire sign and support structure shall be taken down by the
owner or may be removed by the City and all costs incurred shall be the responsibility of the
property owner.
19.82.170 - Prohibited signs.
Signs not specifically allowed by this chapter are prohibited. Without restricting or limiting the
provisions of this section, the following signs are specifically prohibited: Snipe, feather, blower
machines, streamers, mobile signs, signs on vehicles parked within 20’ of the public ROW,
searchlights, pennants/streamers, inflatable, items used to convey services or products sold on
the premises within 30’ of the public right-of-way, and pedestal signs.
19.82.180 - Action to remove or abate violation.
A.

The Zoning Administrator or designee or City Attorney shall be empowered to institute any
appropriate action or proceeding in any case where any sign is erected, constructed,
reconstructed, altered, repaired, converted or maintained, or in any case where any sign is
used in violation of any City ordinance, to accomplish the following purposes:
1.

To prevent such unlawful erection, construction, reconstruction, alteration, repair,
conversion, maintenance or use;

2.

To restrain, to correct or abate such violation;

3.

To abate and remove unsafe or dangerous signs. If an unsafe or dangerous sign is not
repaired or made safe within ten working days after giving notice as provided in
subsection B of this section, the building inspector or Zoning Administrator may at once
abate and remove the sign, and the person having charge, control or benefit of any such
sign shall pay to the City costs incurred in such removal within thirty calendar days after
written notice of the costs is mailed to such person.

4.

Fines may also be imposed as per section 19.94.040
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B.

Notice by the City shall mean written notice sent by certified mail to persons having charge
or control or benefit of any sign found by the Building Inspector or Zoning Administrator to be
unsafe.

19.82.185 - Off-premises signs—Billboards.
A.

Purpose. This section provides for the reasonable regulation of off-premises signs with the
intent of enhancing the aesthetics of existing and future billboards, mitigating negative
impacts, promoting safety and protecting property values that further the goals and planning
policies of Millcreek City.

B. Cap on Number of Off-Premises Signs. The number of off-premises signs allowed in Millcreek
City shall be limited to the number of off-premises signs that are existing as defined herein as of
May 18, 2004. "Existing billboard" means a billboard that is either constructed, or for which an
application for a land use permit was received and approved by the planning and development
services division and state authorities where necessary, prior to May 18, 2004. Billboards that
have received prior approval from the City at a particular location must be approved by the state
by June 2, 2005. If no state approval is given, the City approval shall expire on said date and the
permit shall become null and void. This cap shall automatically decrease as off-premises signs
are annexed into a municipal jurisdiction or removed and not relocated.
C. Location. Off-premises signs shall be allowed in the C-1 zone as a conditional use. Offpremises signs shall be allowed in the C-2, C-3, M-1 and M-2 zones as a permitted use.
D. Size. Off-premises signs shall not exceed six hundred seventy-two square feet three hundred
square feet (300) in the C-2, C-3, M-1 and M-2 zones. Off-premises signs located in a C-1
zone shall not exceed three hundred square feet in size.
E.

Height. The maximum height of an off-premises sign shall be thirty-five feet in a C-1 zone.
The maximum height of an off-premises sign shall be forty-five feet above the grade level of
the road in the C-2, C-3, M-1 and M-2 zones or, when oriented for freeway viewing only and
located within three hundred feet of the nearest freeway lane, twenty-five feet above freeway
grade level or fifty feet overall, whichever is greater.

F.

Separation. The minimum distance between off-premises signs larger than three hundred
square feet shall be five hundred lineal feet as measured along the same side of the street
including intersections. The minimum distance between off-premises signs three hundred
square feet or less in size shall be three hundred lineal feet as measured along the same
side of the street including intersections. All off-premises signs must be at least one hundred
fifty radial feet from any other off-premises sign.

G. Setbacks. The minimum setback shall be eighteen inches for off-premises signs. The sign's
front-yard setback shall be measured from the future right-of-way line (see Transportation
Improvement Plan). The closest edge of an off-premises sign shall not project into any
required setback area. The minimum setback between an off-premises sign and any
residential zone boundary shall be one hundred fifty feet.
H. Lighting. Lighting shall be confined to the sign face, and the lighting source shall not be
directly visible.
I.

Design. Off-premises signs shall utilize either the "mono-pole" or the "bi-pole" design and
shall be continually maintained structurally and on the copy face. The back of the sign and
the structure behind the sign shall be painted a dark color. Tri-vision sign faces shall be
permitted and, if illuminated, must be externally illuminated. Internally illuminated offpremises signs, electronic display (outdoor video advertising) and electronic message
centers are only allowed adjacent to the interstate freeway system and limited to no more
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than one change to the copy face in a twenty-four hour period. Two-decked off-premises
signs are prohibited in all zones.
J.

Credits for Removal. Prior to the removal of any off-premises sign, the owner shall obtain a
permit for the demolition of the off-premises sign. Permits may be provided following
application to the Millcreek City Planning and Development Services Division. The Millcreek
City Planning and Development Services Division shall by letter inform the affected
Community Council chairman and affected the Planning Commission chairman that a permit
for demolition of an off-premises sign has been issued. After any off-premises sign is
demolished, the Millcreek City Planning and Development Services Division shall create a
"billboard bank account" for the sign owner. The account shall reflect credits for the offpremises sign square footage as well as the date of removal. Any off-premises sign credits
not used within thirty-six months of their creation shall expire and be of no further value or
use. An off-premises sign owner may sell or otherwise transfer off-premises signs and/or
billboard bank account credits. The transfer of any billboard bank account credits does not
extend their thirty-six-month life as provided in this section. Demolition of an off-premises
sign that has two advertising faces shall receive billboard bank account credits for the square
footage of each sign face.

K.

Relocation. The owner of an existing off-premises sign may remove an existing off-premises
sign from any site to an approved location only after a permit for relocation is obtained upon
substantiation of compliance with this chapter. Prior to approval of a permit for relocation, the
sign owner (applicant) shall submit to the City a notarized affidavit signed by the property
owner, a copy of the lease agreement or other document to be signed by the property owner,
indicating at a minimum the duration of the lease and renewal provisions. Additionally, prior
to approval of a permit for relocation, Millcreek City Planning and Development Services
Division shall by letter inform the affected community Council chairman and affected Planning
Commission chairman that application for an off-premises sign permit has been received.
Off-premises signs moved to approved locations shall conform to all off-premises sign
requirements of the new location. Off-premises signs moved from one location to another
must be installed in the new approved location within the period allotted by the International
Building Code (IBC). A new off-premises sign permit shall only be issued if the applicant has
billboard bank account credits of a sufficient number of square feet. When the permit for
construction of a new off-premises sign is issued, the Millcreek City Planning and
Development Services Division shall deduct from the sign owner's billboard bank account the
square footage of the new off-premises sign. If the new off-premises sign uses less than the
entire available square footage credits, any remaining square footage credits shall remain in
the sign owner's billboard bank account.

L.

City Council Review and Monitoring. The City Council shall, on a regular six-month schedule
be updated at a regular public meeting to changes in status and effectiveness of the
provisions related to off-premises signs in Millcreek City.

M. Severability and Conflict. This section and its various parts are hereby declared to be
severable if a court of competent jurisdiction declares any subsection, clause, provision or
portion of this section invalid or unconstitutional. No court decision will affect the validity of
either this section as a whole or any parts not declared invalid or unconstitutional by that
decision. If any part of this section is found to be in conflict with any other provision of the
City, the most restrictive or highest standard will apply, prevail and govern.
19.82.190 - On-premises signs allowed in zoning districts.
A.
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Table 19.82.190
SIGNS ALLOWED, BY ZONES

ZONE

SIGN TYPE

SIZE

32 sq. ft.
plus 1 sq. ft.
for each 10
ft. of
frontage
All zones Construction/development
over 30 to a
maximum of
64 sq. ft. per
development

Signs for
subdivisions
of 5 lots or
more
located on
the
development
may be 32
sq. ft. plus 1
sq. ft. for
each lot over
5 to a
maximum of
64 sq. ft. per
sign

LOCATION
AND
HEIGHT
NUMBER OF
SIGNS

OTHER

12 ft.
max.

Sign must be
removed 6
months from final
building or
On private
conditional use
property and
inspection that
a minimum of
allows occupancy
5’ from the
or when 100% of
public ROW.
the facilities are
One per
occupied,
frontage
whichever occurs
first. No
illumination
allowed

12 ft.
max.

Sign must be
removed 6
months from final
building or
conditional use
inspection that
allows occupancy
or when 100% of
the facilities are
occupied,
whichever occurs
first. No
illumination
allowed

On private
property and
a minimum of
5’ from the
public ROW.
One per
development.
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Nameplate

Property

Service

3 sq. ft.
maximum
per use

Attached to
main
structure.
One per
residential
unit or
business

6 sq. ft.
maximum

On private
property and
a minimum of
5’ from the
public ROW.
Two per
development,
per frontage.

6 sq. ft.
maximum

One per lot,
32 sq. ft.
plus 1 sq. ft.
Monument for certain
uses (see other zones for for every 10
ft. of
specific requirements
frontage
which supersede these
over 30 ft. to
requirements)
a maximum
of 64 sq. ft.

4 ft.
max.

On private
property and
a minimum of
3 ft.
when
5’ from the
freepublic ROW.
Two per
standing
development,
per frontage.

6 ft.
max.

Backlit only

Only allowed for
non-residential
uses. No
illumination
allowed

One sign per
street frontage
and landscaped
appropriately for
the site. Allowed
with public or
On private
quasi-public
property and
set back 5 ft. buildings or uses,
planned unit
from property
developments,
lines
golf courses,
cemeteries,
dwelling groups,
day
care/preschool
centers, or other
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uses permitted in
the zone

Flat/Wall for certain uses
(see other zones for
specific requirements
which supersede these
requirements)

Attached to a
building and
one per
street
frontage

5% of a wall
area

Allowed with
public or quasipublic buildings,
planned unit
developments,
golf courses,
cemeteries,
dwelling groups,
or other uses
permitted in the
zone

Downlit illumination may be built into or attached onto the signs listed above, unless prohibited
above
SPECIFIC
Zone

R-4-8.5,
R-M,
RMH, MD

C-1

Sign Type

SIZE

HEIGHT

LOCATION
and
NUMBER OF

OTHER

Flat

15% of a
wall area

Signs that are
exposed to
dwellings on
Attached to a
adjacent
building
properties shall
not be illuminated.

Monument

One per lot,
32 sq. ft.
plus 1 sq. ft.
for every 10
ft. of
frontage
over 30 to a
maximum of
64 sq. ft.

6 ft.
max.

Only allowed
on private
Shall be
property and incorporated into
set back 5 ft.
a landscaped
from property
accent area.
lines

Ground/pole sign

One per lot,
48 sq. ft.
plus 1 sq. ft.
for each 4 ft.

15 ft.
max.

Downlit
15 ft. setback illumination may
be built into or
attached to signs
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of street
frontage
over 30, but
not to
exceed 64
square feet

Window

Flat or wall

unless exposed to
a dwelling on
adjacent property
or a residential
zone boundary in
which case it may
be allowed with
conditional use
approval

12 sq. ft.
maximum
per use

No illumination
allowed.
Downlit
illumination may
be built into the
One per
letters A flat or
business per
street
wall sign may only
be used if an
frontage
awning sign is not
used

15% of a
wall area

See Section
19.82.140

Temporary

Monument

Awning

One per lot,
32 sq. ft.
plus 1 sq. ft.
for every 4
ft. of
frontage
over 30 to a
maximum of
64 sq. ft.

6 ft.
max.

25% of a
8 ft. min.
first floor
above
wall area
the
may be
ground
covered with
and not
an awning,
above
and 50% of

On private
property and
set back 5 ft.
from property
lines. One
per every
200’ of street
frontage

6 ft.
maximum
projection
from bldg.
May be on

Attached to
building. Primary
graphics on face
or street side of
structure. An
awning sign may
only be used if a
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an awning
may be
covered with
graphics

C-2, C-3

Ground/pole sign

Temporary window

Flat or wall

48 sq. ft.
plus 1 sq. ft.
for each foot
of frontage
over 30 on a
street to a
maximum of
200 sq. ft.

bldg.
wall

20 ft.
max.

three walls of flat or wall sign is
not used. Awning
a building
signs may not be
internally
illuminated.
On private
property and
a minimum of
10’ from the
public ROW.
property.
One per
Illumination may
frontage and
be built into or
located at
attached to signs
least one
hundred feet
from any
other pole or
monument
sign.

Up to 50%
of window
may be
covered

No illumination
allowed

20% of a
wall area

Downlit
illumination may
be built into the
letters. A flat or
wall sign may only
be used if an
awning sign is not
used
See Section
19.82.140

Temporary

Monument

32 sq. ft.
plus 1 sq. ft.
for every 4
ft. of

6 ft.
max.

On private
property and
set back 5 ft.
from property
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frontage
over 30 on a
street to a
maximum of
64 sq. ft.

25% of a
6 ft.
first floor
8 ft. min. maximum
wall area
projection
above
may be
from bldg.
the
covered with
Must be on
ground
an awning,
private
and not
and 50% of
property.
above
an awning
May be on
bldg.
may be
three walls of
wall
covered with
a building
graphics

Attached to
building. Primary
graphics on face
or street side of
structure. An
awning sign may
only be used if a
flat or wall sign is
not used. Shall
not be internally
illuminated.

One per
A
entrance minimum
along
of 10 ft.
frontage and above
the
a total of 12
square feet ground

6 ft.
maximum
projection
from bldg.

Attached to
building. Primary
graphics on face
or street side of
structure. No
illumination.

Ground/Pole

48 sq. ft.
plus 1 sq. ft.
for each foot
of frontage
over 30 on a
street to a
maximum of
256 sq. ft.

15 ft.
setback, 1
sign per
frontage

Illumination may
be built into or
attached to sign.
Lighting must be
directed down

Window

Up to 50%
of the
window

Awning

Projecting/Blade sign

M

lines. 1 sign
per 300 ft.
frontage or
part thereof
and located
at least 50
feet from any
monument or
pole sign.

25 ft.
max.

No illumination
allowed
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Flat or wall

A flat or wall sign
shall only be used
if an awning sign
is not used

20% of a
wall area

See Section
19.82.140

Temporary

Monument

Awning

F-R, F-M

B.

Monument

32 sq. ft.
plus 1 sq. ft.
for every 4
ft. of
frontage
over 30 on a
street to a
maximum of
sq. ft. 64

6 ft.
max.

5’ minimum
setback and
1 sign per
300 ft.
frontage or
part thereof

25% of a
wall area
8 ft. min.
4 ft.
may be
maximum
above
covered with
projection
the
an awning,
ground 0 from bldg.
and 50% of
ft. above May be on
an awning
bldg.
three walls of
may be
a building
wall
covered with
graphics

Attached to
building. Primary
graphics on face
or street side of
structure. An
awning sign may
only be used if a
flat or wall sign is
not used
Monument signs
only as per the C1 zone

Signs relating to a product no longer available for purchase, or to a business which has closed
or moved, shall be removed or the advertising copy removed within thirty days of such
unavailability. Empty signs frames shall either be replaced with new signs for an active
business or removed within 6 months from the time the sign area becomes vacant.

C. Design: All signs shall use materials that reflect the adjacent building. All single pole signs
where the pole is over 15’ in height shall include pole covers and a sign base. All double
pole signs over 10 feet in height shall use pole covers and base. Monument signs shall
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include a base of 25% or more of the sign’s height with materials and colors reflecting the
adjacent building.
D. Pan channel lettering for flat/wall signs is encouraged and shall be permitted to exceed the
maximum allotted area for the zone an additional 5 percent.
19.82.200 Non-conforming signs
A. Alterations - A nonconforming sign shall not be altered, reconstructed, raised, moved,
placed, extended, or enlarged, unless said sign is changed so as to conform to all provisions of
Title 19.82. All alterations shall require conformance to the provisions of Title 19.82 including
any physical changes to the sign panel or the sign cabinet itself. Face changes, normal
maintenance/repair, and copy changes in signs with a changeable copy feature are excluded.
Further exclusions include any architectural enhancements to existing multi-tenant pole signs in
conjunction with a building façade remodel. The building façade remodel must be at least 25
percent of the front façade of the building. Overall height, size, and shape of the sign shall not
be increased. Any sign that is located within or projects into the existing public right-of-way shall
be made conforming when an alteration occurs or a change in a land use designation that
requires a permit.
B. Restoration - Nonconforming signs which have been allowed to deteriorate or which have
been damaged by fire, explosion, act of nature, or act of a public enemy, or damaged by any
other cause, to the extent of more than 50 percent of their assessed value shall, if repaired or
rebuilt, be repaired or rebuilt in conformity with the regulations of this Title.
19.82.210 Iconic Signs
A. The City has recognized the following iconic signs:
Tres Hombres non-rectilinear sign at 3298 S Highland Dr.
Bowling Sign at 1376 E 3300 S
Artesian Springs sign 4197 Main St.
Villa Theatre Sign 3092 S Highland Dr.
England Plumbing 1009 E 3300 S
B. An iconic sign may not be removed unless updated or rebuilt with the exact specifications of
the original sign.
C. Iconic sign shapes may not be altered.
D. EMC signs may not be incorporated into an iconic sign.
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ZT-18-014 Survey Results

3330 South 1300 East
Millcreek, UT 84106
801-214-2700
millcreek.us
File #

ZT-18-012

1st Survey – Results
Dates Available to Public:
Noticed through:
Staff:

November – December
Website and City Newsletter, Facebook, Sent to 100 Residents and Business Owners
Applicants,
Erin O’Kelley

SUMMARY
Staff was asked to collect public feedback about the proposed text amendment application regarding Millcreek sign
code. The goal of this survey was to understand how Millcreek residents feel about the proposed changes to the sign
ordinance.

SURVEY QUESTIONS
Question

1. It has been proposed that maximum sizes for sign be
reduced. How do you feel about this change?

Available Answers

Strongly Disagree
Disagree
Neutral
Agree
Strongly Agree

2. It has been proposed that maximum sign heights
be reduced how do you feel about this change?

Strongly Disagree
Disagree
Neutral
Agree
Strongly Agree

3.It has been proposed that all setbacks for signs
creased to 5 feet from the public right of way. (1 ft
for A frame signs) How do you feel about this
change?

Strongly Disagree

Disagree
Neutral

1
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Agree
Strongly Agree

4. It has been proposed that a few changes in the
electronic message center section be made. It is also
proposed that EMC signs be approved over the
counter as opposed to the public hearing process.
How do you feel about this change?

Strongly Disagree

Disagree
Neutral
Agree
Strongly Disagree

5. It has been proposed that a new section
concerning temporary signs be added. The proposed
section discusses the use, material, size, condition,
and type of temporary signs. How do you feel about
this change?

Strongly Disagree

Disagree
Neutral
Agree
Strongly Agree

11. I am a

Millcreek Resident
Millcreek Business Owner
Other (With write in option)

SURVEY RESULTS

2
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1. It has been proposed that maximum sizes for sign be reduced. How do you feel about this change?

Written Comments:
pole sign along freeways are OK; but I think everywhere else this sign is a visual nuisance
What safety studies have been done to prove pole signs are a safety hazard?
I'd like them even smaller. Boo signs. 200 sq ft sign is excessive. That's more sq ft than a bedroom.
Talk about blocking the view. Let's make them all 64sq ft max. 8ft x8ft is already huge.
Require a minimum lot street frontage and setback for new signs. Limit heights to 25'-30'.
For businesses we need to get noticed, and smaller signs do not help with that, also I am an advocate
for larger signs bring a presence to the community. I strongly feel that the sign approval process is
something that should be looked at on an individual basis, and should be an it depends procedure
based on the building and where the signs will be in the community.
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2. It has been proposed that the maximum heights for pole signs be reduced by 10 ft. How do you feel about this
change?

Written Comments:
I view monument signs (even ones that are vertical) differently than pole signs. much more accepting
of monument signs than pole signs. also, size may be different based on how far back from the street
it is. the farther back from the street (and the less intrusive), the more size (height) is acceptable, as
long as not above the height of the building.
Have you asked business owners how this affects their business? Their businesses provide jobs in your
city, tax revenue for your city, etc.
Go even shorter!
Limit signs heights 25'-30'.
It really should depend on the property
These matters should be looked at individually or situationally, having a one size fits all protocol may
move paper work faster for the county. However, to truly make an identity for Millcreek and its
businesses it would depend where the sign is and what the sign is advertising. Pole signs can bring a
visual identity to Millcreek again if it is done in the right manner.
I understand wanting to create pedestrian traffic corridors, but not everything can fall under that
umbrella.
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3. It has been proposed that signs have a 5 foot setback from the sidewalk. How do you feel about this change?

Written Comments:
a 5 foot setback from the sidewalk is problematic. one, not every area has a sidewalk or the same
type of sidewalk. ie: some sidewalks are right on the street, some are 3' off of the street, etc. Also, I
believe a lot of signs are already closer than 5' to sidewalk, so if you already have a lot that are closer
and then you start pushing new ones back it will make it less uniform. The more uniformity in signage
the better from a visual cleanliness standpoint. I think it would be better to have a shorter distance
from the sidewalk but also a minimum requirement from the street. ie: at least 5 foot setback from
the street and a minimum of 2 or 3 foot setback from the sidewalk.
What studies show these signs create a safety hazard? How many signs have fallen over in the past
five years and endangered a pedestrian?
A 5' setback is reasonable.
This could make the signs not visible for advertising and to play the purpose of a sign which is to
attract customers. Also it also may make putting up sign is certain areas extremely difficult to execute
especially with how expensive it already is to add construction and hire architects and engineers.

5

ZT-18-014 Survey Results
4. It has been proposed that a few changes in the electronic message center section be made. It is also proposed that
EMC signs be approved over the counter as opposed to the public hearing process. How do you feel about this change?

Written Comments:
EMCs should continue to use the public process & planning commission to ensure compatibility for
the specific location.
An EMC never runs on a full white screen so it's not a true representation of the light it's putting off.
The measurement should be taken based on actual use otherwise the sign owner is be regulated
unfairly.
Just ban them outright. They're an eyesore.
The light from an EMC sign at can be adjusted so that it is no greater than the light produced by a
static sign. Ambient street lights and car headlights can produce as much light as an EMC sign.
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5. It has been proposed that a new section concerning temporary signs be added. The proposed section discusses the
use, material, size, condition, and type of temporary signs. How do you feel about this change?

Written Comments:
Going in the right direction, language is vague however. What defines a temporary window sign? A
literal sign in the window? Adhesive letters or paint ON the glass? Things like that should be spelled
out.
I'm disagreeing because there is no information about meetings with local business owners to get
their feedback. If there were meetings I'd like to know how they went.
Those flags in the picture are lame. It looks like they're for a payday loan place? Let's get rid of the
payday loan places. They pull down the value of our town.
(1) I did not see where the use of temporary lawn signs or temporary signs attached to a building,
such as real estate signs, for sale and for lease signs, or a contractor putting out a temp sign indicating
they are doing a roof, or remodel project, or landscaping installation were provided for or mentioned,
is that included in the sign ordinance somewhere? (2) There is a small typo on item J, on the second
line to the right side, where it looks like the wording should be paint OR marker.
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Other Comments:
as a business owner and resident, this is an important ordinance. Should there also be
recommendations for preferred type or structure of signs. Not saying that everyone would follow
them; but (have chosen signs before) sometimes there are options for franchises, national companies,
or choices made in the design phase by a local business. And if there was a preferred type or kind
(including some examples), you might find more businesses would follow that preference. Over time
it would have a desirable effect. Versus no recommendations or preferences and just requirements:
this would lead to much more variation of signage over time.
I think any restrictions regarding signs should be extensively discussed with the owners of businesses
in the city. These are people who usually aren't aware of changes until they've passed and then it is
too late. It's easy for citizens and non business owners to look negatively at signs, but have not real
concept of how much signs help support their business and the city by creating tax revenue.
Millcreek needs to come up with an identity that they want to execute and meet with existing
business owners to help execute this vision. Maybe Millcreek could give existing businesses a grant to
upgrade their facilities to match and work with them on new signage that both parties could agree
upon. Maybe this will help attract more individuals to existing Millcreek Businesses, create the look
that mill creek government wants to execute and help build success of the already successful
millcreek businesses.
I understand the desire to get signs under control, seeing the number of butt-ugly signs we already
have in the area. On the other hand, I don't want to create a situation where you can't find a business
because the sign is too small or hard to see. It is already hard to find some places, especially at night
with aging eyes. The proposed ordinance changes are reasonable size wise, and it is reasonable to
put some limits on temporary signs. But I don't want to create a situation where the sign ordinance is
used to harass businesses, or enable the neighborhood busybodies to waste everyone else's time.
Thanks for the opportunity to comment.
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3330 South 1300 East
Millcreek, UT 84106
801-214-2700
millcreek.us
File #

ZT-18-012

2nd Survey – Results
Dates Available to Public:
Noticed through:
Staff:

December 26 - Ongoing
Website and City Newsletter, Facebook, Sent to 300 Millcreek Business License
Applicants,
Erin O’Kelley

SUMMARY
Staff was asked to collect public feedback about the proposed text amendment application regarding Millcreek sign
code. The goal of this survey was to understand how Millcreek residents feel about the proposed changes to the sign
ordinance.

SURVEY QUESTIONS
Question

1. It has been proposed that maximum sizes for sign be
reduced. How do you feel about this change?

Available Answers

Strongly Disagree
Disagree
Neutral
Agree
Strongly Agree

2. Why do you feel this way?

Write in response

3. It has been proposed that maximum sign heights
be reduced how do you feel about this change?

Strongly Disagree
Disagree
Neutral
Agree
Strongly Agree

4. Why do you feel this way?

Write in response

5.It has been proposed that all setbacks for signs

Strongly Disagree
1
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creased to 5 feet from the public right of way. (1 ft
for A frame signs) How do you feel about this
change?
Disagree
Neutral
Agree
Strongly Agree

6. Why do you feel this way?

Write in response

7. It has been proposed that a few changes in the
electronic message center section be made. It is also
proposed that EMC signs be approved over the
counter as opposed to the public hearing process.
How do you feel about this change?

Strongly Disagree

Disagree
Neutral
Agree
Strongly Disagree

8. Why do you feel this way?

Write in response

9. It has been proposed that a new section
concerning temporary signs be added. The proposed
section discusses the use, material, size, condition,
and type of temporary signs. How do you feel about
this change?

Strongly Disagree

Disagree
Neutral
Agree
Strongly Agree

10. Why do you feel this way?

Write in response

11. I am a

Millcreek Resident
Millcreek Business Owner
Other (With write in option)

12. Do you think Millcreek should hold an open
house about these proposed changes?

No
Yes
Other (with write in option)

13. If you would like to receive updates about the
sign ordinance please fill out the following

Name (Write in option)
Email (Write in option)
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14. Do you have any other comments?

Write in option

SURVEY RESULTS
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1. It has been proposed that maximum sizes for sign be reduced. How do you feel about this change?

2. Why do you feel this way? (Optional)

Reduction of sign size is good for the community.
Business promotion signs help the community and economy. Millcreek should worry more about other things
like fixing potholes, cleaning up homes that are run down etc... Worrying about how big a sign is a waste of tax
payers money. Find something else that will help the economy.

More homey less industrial
I get concerned when MORE restrictive ordinances come along. What one maybstrongly agree to would work for
their businesss but other businesses that need larger signs he are put at a disadvantage by others. The email
states the “unique” needs of the community. Are those needs defined? These types of approaches reminds me
of HOA regs and seem overly restrictive.
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It's not clear to me, and the brief information provided does not specify, how excessive use of pole signs does
not align with the overall vision for the community as per the general plan. Without more specific information, I
wouldn't feel comfortable agreeing with proposed changes.

Keep the ordinances the same.
Billboards are nothing more than eye pollution. When I moved to Utah I was amazed at how many bill boards
exist on surface streets.
Signs can be an important part of running a business. However, there is more to consider than just the interests
of the business. Every sign has an impact on the community and that impact must be considered and balanced
against the benefits for the business.
Would like to see all new ground/pole signs prohibited from Millcreek, no matter what the height or square
footage.

Not certain if it would help or hurt.

I agree that pole signs need to be shorter, but I'd be ok with Window cling signs covering 100% of a window.

We need more electronic signs.

Smaller signs will make community more visually appealing. Millcreek should focus on nature, not man made.
Signs are an eye sore. I only put "agree" because I think a 200'ft pole sign is too big. There shouldn't be any pole
signs.
I am encouraged that the City of Millcreek recognizes the need for improvement, but feel it doesn’t go far
enough. Old signage should not be grandfathered in. Existing signage should be brought into code within five
years of of the signrd ordinance. 50% for window signage is WAY TOO MUCH. Window signage looks shabby and
serves little purpose. It spoils the aesthetics of our community. One example is that horrible window Owl in
Western Governors University.
I think signs, while they may attract business, are a huge distraction and also contribute to light pollution. If they
can be reduced, I am all for that.

Sight pollutions

Visual clutter detracts from the architecture and character of the area.
While signs are important for business identification and advertising, they do not need to "shout" their message
in competition for our attention. Well designed messages which complement their surroundings are far more
effective in contributing to a well planned community.
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I do not believe that pole signs belong in our neighborhoods or around small business areas. They distract from
the beauty of our city. I think they should be outlawed. Thank you for allowing me to express my feelings.

Too many signs and they are too big. Really hate the large billboards along 3300 south & Wasatch Blvd.
Currently, signage is overwhelming and visually distracting. In an effort to grab the consumer eye, businesses
and non-businesses create an unpleasing mixture of design , height and size,

Just take a drive thru west valley via 33 or 39 south and that says it all
I really feel that sign size should be considered with property size as well. A large parcel and or building should be
able to have a large size sign. I would prefer to see the size adjust this way so small foot print has a smaller sign
and so on.

Because I believe anything that reduces the impact of signs is good.

The area of Millcreek has a lot of mountain vistas, large signs tend to distract the vistas.
Unless you are on the freeway looking for a business (like a gas station) the signs don't need to be so tall to be
seen

I hate to see Millcreek so littered with huge signs
I would like to see more 25 mph speed signs in residential areas, there is to much speeding going on! Example 29
south between 23 &27 east . I am retired and walk a small dog on this street twice a day I see 40 & 45 mph a
couple of times a day,people in a hurry to and from work and lunch break! We need to stop this! And by the
way they still put their cars in the street on snow days, I have talked to the blow drivers they hate this!

Large pole signs negatively impact the beauty of our community.

Signs are often a form of blight, especially the larger ones. I would like to see signage be as discreet as possibe.
Aside from the fact that most of the signs lack good design, they make most of the city's commercial areas feel
chopped up and trashy. Additionally, most businesses are discovered online now and the signs seem excessive.

I am VERY supportive of protecting the look and feel of our city.

smaller more discrete signs are more attractive.
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Large signs ruin and clutter views.
Smaller pole signs will keep Millcreek attractive and help with future property values if the city can stay highclass

I agree that pole signs are used excessively and obstruct views.

Big huge signs are unnecessary
Large pole signs are borderline billboards, which frankly are ugly because they stick out too much and don’t
blend in.

I think large signs are ugly.
Limitations need to be imposed especially on pole signs on 33rd South. Too bad the limits cannot be imposed
retroactively.
Pole signs tend to distract drivers from keeping their eyes on the road, because the driver has to look up at the
sign. I would eliminate 'pole' signs because drivers looking at them are distracted from paying attention to what
is happening on the road. I have observed that in well planned communities in California, and also in Fort Collins
Colorado, which want to project the image of a well planned community, you don't see many signs that are high
in the air. Millcreek does not exist to make more money for the owners of pole signs.

I would like to see pole signs eliminated.

Should beautify Millcreek as much as [ossible.

It reduces the sign's dimentions.
Signs are intrusive on our view shed and make the neighborhood look cluttered, tacky, and unaesthetic. Signs
should be sufficient for information and not serve as advertisement.

They’re eyesores

Signs arean eyesore. Limiting their size would help.
Signs interfere with vision and can be a hazard. They detract from beauty and can be in the way of important
landmarks.
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There are too many signs.
Any ordinance that reduces the blight of large, obnoxious signage is welcome. I wish we could go back and
correct prior decisions. We have such a beautiful landscape. It is a shame that it is often marred by billboards.

Large pole signs are not consistent with community values
Seems like stores get more space in some instances, like the 50% of window rule.
This should reduce signage in almost all cases. I don't want stores that previouly were restricted to 16sq ft
window signs to be able to now have 50 sq ft window signs

The natural beauty of Millcreek is often diminished by massive signs.

Excessively large signs pollute the landscape of our city. They are over the top and unnecessary.

Signs are ugly.

Big signs are visually unappealing and create a feeling of chaos and overcrowding the streets and skylines.

No pole signs should be allowed.

There are too many tacky signs all over Millcreek. A streamlined look will look more upscale.

Government regulation can screw stuff up, its not an issue anyway.
Signs shouldn't be billboards. The smaller the better! And on that note, I wish we would outlaw billboards in the
city also

Smaller signs will preserve the beauty of the skyline.
Changes the view from the road way and cuts down on visual clutter. If signs are illuminated smaller and Lower
heights will cut down on light pollution.
Millcreek city, especially the 3300 south corridor and also parts of Highland Drive are just a mess! 3300 South
looks so trashy! I support any and all changes that will clean up our streets of signs. Millcreek is beautifully
situated at the base of Mt. Olympus of the Wasatch Front. Wouldn't it be incredible if we could see all the
beautiful trees, landscaping and mountains rather than ugly signs?
Signs are just visual pollution to our beautiful city. I know the proposal states it would only effect new signs but I
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would also support new guidelines for older signs. Some businesses are not taking care of their signs. They need
cleaning and painting. Thank you for addressing this long over due issue.

We already have too many billboards and signs and they are too large. Anything that can be done to reduce
existing or curtail future signage is a good thing.
I generally just don't like large obnoxious advertising. They also all look so different that an area can look overrun
with ads

It seems to reduce the size of signage overall.

Pole signs are obnoxious and ugly.
I don’t believe bigger is always better. There are big signs along 33rd South, and they could be seen just as well
smaller.

Large signs and excessive use of pole signs can make the area look cluttered and trashy.

The pole signs mar the landscape and disrupt a cohesive feel to the city.
This is just what the city needs. Millcreek needs to focus on planning and development to ensure future success.
The prime location and increasing property values gives the city opportunity to change course and become a
place we can all be proud of. No more eye sores. Let’s set the standards higher and start to benefit as a
community. Walkable communities, signage that doesn’t make our streets look like I-15 and make driving safer,
etc.

Especially the obnoxious pole signs.
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2. It has been proposed that maximum sign heights be reduced how do you feel about this change?

4. Why do you feel this way? (Optional)
As traffic becomes heavier, I think drivers need to be able to clearly and easily locate what they are looking for, so
signage still needs to be large enough to read at a glance.
Business promotional signs help drivers find a business without last minute lane changes. Not many pedestrians are
walking and shopping. Millcreek should worry more about other things like fixing potholes and looking for bushes that
block the view when merging onto busy streets like 700e, 800e etc... I've personally went to the city and asked about
2 areas of concern. Theses issues still have gone unseen. If a sign is blocking the view of a merging road, I understand
asking the business to adjust but, creating some regulation just to update your file or, because you feel that a business
sign is an eyes sore in your jurisdiction is a waste of tax payer tax money and time. Find something else that will help
with citizens safety, economic standing and help local business visibility.
pedestrian traffic,
Sounds like the approach is just to make things smaller as if that is some great new way to approach commercial
signage.
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I like the idea of improving the look of commercial corridors as well as signs that emphasize pedestrian traffic, in
addition to cars.
Keep the same ordinances.
Billboards are nothing more than eye pollution. When I moved to Utah I was amazed at how many bill boards exist on
surface streets.
OK
Would like to see all new ground/pole signs prohibited from Millcreek, no matter what the height or square footage.
Knee jerk reaction is to make smaller or prohibit, not certain that is correct as it negatively impacts commerce and is a
taking of rights of a property owner, need to make sure moderate and less impactful than more are completed.
Private property rights need to be respected
See above.
Again, an eye sore. 20' is too high for a sign. So is 10' off the ground for a blade sign. I prefer the mush stricter laws of
places like Coral Springs, FL.
A good first step. Does it go far enough? Need more information e.g. a description of the zone types.
Same as above.
Esthetics
Again the view and sight line obstructions disrupt the area and ruin the architectural views
While some businesses like to attract "outside" business by putting their name above the tree tops, I purposely avoid
such establishments while favoring establishments which cater to our community and its residents.
It is hard for me to visualize how much difference this change would make, but it is a step in the right direction.
See above. We need another Lady Bird Johnson
Same reason as above.
Protect the mountain vistas, both of the Wasatch Range and the Oquirrh Mountains.
Most of us need signage we can see from a car.
Same as above
One more comment please stop the Mc mansions from ruining the look of our old neighborhoods!
Tall signs make an area feel industrial not residential.
Aesthetics.
The tall signs along 33rd South make it feel like a freeway. Nobody wants to live next to a freeway.
I don't see what the sign size has to do with walkability, but in general I'm in favor of fewer and/or smaller signs in
order to improve views and minimize clutter.
Are there really that many pedestrians taking advantage of this change? What difference does sign size have to a
pedestrian, they can just look up, having cars slam on breaks and swerve to make a turn cause signs are smaller
doesn't make sense if its "for pedestrians"
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It would be good to have signs that are emphasized for both pedestrian and car traffic, but Millcreek is still a carcentric city. It will take many years, or maybe even decades, to change the makeup of the city to be more walkable
and pedestrian friendly. I think this proposed sign change should be delayed until we are closer to a walkability
realization.
Large signs are ugly
Reductions are reasonable.
The change would help the image of Millcreek as a 'high quality' community.
Seems reasonable, but the wording of "property sign" is vague and is unclear where that would be applied.
See above
See above comments. Also, higher signs are visible blocks away and negatively impact residential areas beyond the
commercial areas.
Too large. Take up too much room and block views of businesses and traffic
Once again, it will improve beauty, needed communication, and create greater ambiance in the community.
See above.
4 ft is too easily overwhelmed by landscaping and traffic to allow for easy visiblity along the street
See above, the less visual space signs take up, the better the visual experience will be in the city
Excessively tall signs pollute the landscape of our city. They are over the top and unnecessary.
Signs are ugly
Big signs are trashy looking and don't create a feeling of small town, suburban life. It feels like a trashy big city with big
signs.
No pole signs of any height should be allowed.
Same reasons as above - less obtrusive signs look better.
Better to be higher than lower. This is a stupid thing for you to be worring about.
See my first comment
I generally just don't like large obnoxious advertising. They also all look so different that an area can look overrun with
ads
Tall signs just clutter the sky and landscape.
I like the trend to smaller signage overall and these are improvements
Signs that are too big are just ugly anyway.
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3. It has been proposed that all setbacks for signs creased to 5 feet from the public right of way. (1 ft for A

frame signs) How do you feel about this change?

6. Why do you feel this way? (Optional)
No one will even see a sign of this type set back 5 feet.
I live on 700 e, it's not the signs, it's the bushes. I've asked on multiple occasions to fix this issue with a few
homes on 700 e. Nothing has been done. I understand signs can be an issue but, it should be a case by case
issue. If someone complains, do something about it, not just write some paper and SAY you're going to do
something.
Safety
Makes it less visable
I'm in favor of improving safety by not having signs that prevent pedestrians from being clearly seen. I'm also
in favor of providing clearer views for exiting vehicles.
A frame signs are put out temporarily and definitely bring in more business when they are closer to the street.
There isn't enough foot traffic on the side walks by the businesses to make a change to move them back. Look
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at the foot traffic and there is hardly any on 33rd south. It's all cars. We need more people to shop in
Millcreek to keep the viable tax base from the businesses.
OK
Agree with philosophy.
Ibid.
Millcreek needs to continue to view itself as wanting to be a walkable community
See above
See above
This will make things look less cluttered and, frankly, classier.
Not sure that 5 feet is enough setback.
Pedestrian comfort
Safety and reduction of visual noise
Pure and simple -- safety!
I think free standing signs should be located near the business establishment or the business should have
attached signage that attracts customers.. 5 feet does not seem like enough of a distance. These types of
signs add to the clutter of the pathway.
Same
5 ft from the street is ok but not 5 ft form the sidewalk
Same reason as above
Safety
It's a safety issue
There are people that don't trim their trees that are more of a hazard then signs, on a busy sidewalk!
Pedestrian safety is important.
For said reasons.
This makes sense to keep residents safe.
5 feet seems like it would defeat the purpose of the A-frame sign. If they are allowed at all, they should be
allowed to be effective. I'm more concerned with them blowing over and getting in the way of pedestrian
traffic.
This change makes signs like this useless. Millcreek doesn't have a city center area where much walking is
happening making a change like this useless. Signs like this are used to promote business.
As both a pedestrian and driver, I can attest that they are unsafe by blocking views.
Seems much safer for pedestrians
It would improve visibility and driving safety.
Safety of pedestrians
Safety.
Traffic safety & pedestrian safety would be improved
5 feet seems too far. How about 3 or 4 feet?
See above
It has been very hard to enter busy streets when the view is blocked by these types of signs. Unfortunately, the
Tagge fruit stands are a big culprit, but there are others. This is a good safety modification.
Have almost been in many accidents due to not being able to see around a sign
It keeps signs from obstructing important traffic information and better beautifies the city.
signs set close to the roadway also interfere with navigation of traffic
Signs are ugly
Better visibility.
Seems safer all around.
Give actual examples.
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Pedestrian safety needs to be a top concern. Millcreek needs to continue work in creating a walkable
community.
5feet seems to defeat the purpose of that sort of sign, and besides pedestrians should walk smarter.
Safety
See my first comment
This is a safety issue that we already have a lot of trouble with. Good proposal.
It is so hard to see into sidewalks or traffic when trying to pull out of a lot that has a sign close to the
sidewalk/road. Same with turning corners where these signs exist.
Ped. friendly community is important!
This seems like common sense for the safety of drivers and pedestrians.
This would help pedestrians.
Safety of pedestrians is important
Because many of these signs are at entry/exits to parking area,which can make it difficult to see traffic and
pedestrians when pulling out onto a road
I don’t even get this one.
4. It has been proposed that a few changes in the electronic message center section be made. It is also

proposed that EMC signs be approved over the counter as opposed to the public hearing process. How do
you feel about this change?
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8. Why do you feel this way? (Optional)
I feel the current regulation is fair
Night sky
Now there is only so much light allowed as measured by a meter? This has restriction written all over it!
I think EMC signs should go through a public hearing process, if this is consistent with other cities similar to
Millcreek.
Keep the same ordinances. No changes.
OK
Are you kidding me? Too bright and distracting electronic signs are a SIGNIFICANT issue. Who wrote and
proposed this, are you on Reagan signs payroll?
I agree, but the minimum image display needs to be extended (perhaps to 30 sec) so that drivers are not as
distracted by changing text/images in signs,
I want to see the stars at night. Millcreek needs to eliminate light pollution!
Signs are becoming horribly bright. This is a great way to mitigate the eyesore.
For all the reasons you articulate.
Brightness
I'd go even further in their texuction and brightness. They are a driver distarction and increase danger
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Electronic message centers are more of a distraction than a help. They contribute to significant visual pollution.
Too much light pollution.
Driving distraction
I am ok with this as long a someone can still go through the permit process if they want o go outside of the
above proposed rules. The reason being is that one size does not always fit all and there should be an option to
petition this.
Not sure why dropping the public hearing process is a good thing.
Distractive to drivers and pedestrians and night time light pollution are main concerns.
I think scrolling messages are a tragic hazard.
Not fond of electric signs in general. I would like to see a reduction in light pollution.
Decrease light pollution
I hate the look of these signs.
I am generally not in favor or EMC signs as I feel they are not attractive and they are distracting to drivers.
Drivers have enough distractions and don't need to try and read changing text or information to the side of the
road. EMC signs use energy. I would hope the city is trying to encourage saving energy?? I think the public input
process should remain for signs near residential areas.
I am concerned about light pollution. I like the idea of the lights dimming depending upon ambient lighting and
also having lighting point down.
Signs should be complimentary to the neighborhood.
Seems fine. It would be annoying to have light shining in your home.
electronic reader signs are too distracting and should no longer be allowed at all (no new ones permitted).
Reserve this type of signage for temporary emergency or public safety situations.
It seems like a good compromise so that illuminated signs aren't annoying residents in their homes.
Would better control light pollution from signs and help residents who live near to electronic signs.
Yes, most of these signs are too bright.
Reduction in number of complaints is a reduction in time utilized in this issue.
I live two blocks away from a lighted billboard that spoils my view of Mt Olympus. It is a new installation, not
there when I bought my house almost 20 years ago. I am furious at this intrusion to my backyard, view, and
sense of being in a surban neighborhood rather than in a commercial area. This should be prohibited. Billboards
and other signs, especially lighted signs, should not be visible except along and in commercial areas! And they
should not impact bird and pollinator activities or migration!
The flashing is distracting
Safety, ambiance, other reasons.
Staff approval seems somewhat removed from accountability.
keep the conditional use permit
again i would feel better if these were even more restricted.
Signs are ugly
Signs are too bright and big and make the area look cheap and trashy.
I highly disagree with any Emc signs - I believe they should be further restricted.
Our neighborhood keeps getting lighter and lighter at night because of all the businesses moving. Also thos signs
are very distracting .
See my first comment
We have a lot of problems with existing light pollution and this helps keep the businesses focused on preventing
it.
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I am a strong proponent of downlighting and reducing our city's impact on light pollution. I would like to also see
a Millcreek ordinance on street lights (decorative and otherwise) that uses 180 degree or greater caps for
downlighting.
I agree with the preservation of R zones, and want to keep light low.
Electronic signs are distracting to drivers.
Let's keep our skys dark
We need fewer distracted drivers and safer roads for pedestrians.
No ice.
5. It has been proposed that a new section concerning temporary signs be added. The proposed section

discusses the use, material, size, condition, and type of temporary signs. How do you feel about this change?

10. Why do you feel this way? (Optional)
Safety
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Temporary signage are necessary for seasonal business
Temporary signs can look ugly and can create safety hazards. I'm in favor of a new section for temporary signs.
Who is wanting the changes? Keep the ordinances the same. They are fine. You are hearing from a few vocal
people and the majority think everything is just fine. Don't change anything.
OK
It is often thought restricting temp signs to a permit is wise. IT NEVER IS! Is this California? No way
Sound logic.
IT DOESN’T GO FAR ENOUGH! Get rid of these horrible banners that are pock marks throughout our community
and serve absolutely no worthwhile purpose. The internet serves as a resource for employment opportunities,
rentals, sales, etc. These banners also pose a significant safety hazard. As someone who has no car and therefore
walks a great deal in the community, I can report that these signs are often pulled from the ground and laying over
the sidewalk. The tall ones lean precariously over the walkways or have also blown over onto the walkway. The
wooden “For Rent” sign at 852 E 3900 S, has been up for many months. It’s unsightly and unstable. Banners
strapped to the facades of businesses advertising office hours, help wanted, rentals available, etc should also be
outlawed.
.”
Safety and preservation of the public right of way. Only very limited and temporary signage should be allowed on
publicly owned and maintained property.
Same
The 5 ft set back should be from the road not the sidewalk. I do not agree with one sign per location. The size of
the property matters here. Having a small building allowed one sign looks good but when you allow one sign on a
big property you may as well not even have one as it will get lost in the large frontage.
Regulating temporary signs is necessary.
The current use of temp signs in Millcreek often looks pretty trashy.
Safety; looks
Some temporary signs hang around until they look terrible.
Too much clutter
I think 6 months is too long
Seems logical.
Again this seems aimed at pedestrians and I'm confused where said pedestrians are. Seems like over regulation.
Feels like too much oversight. I think the negatives of Millcreek businesses disgruntled with certain code changes
would outweigh the positives proposed by the code change.
Seems needlessly complicated. How enforceable is it? Why dont you just enforce the current no temp sign code.
Need some regulations to control what is posted on a temporary basis.
Seems reasonable
Safety visibility is important, also lack of clutter. I’m surprised at the length of time allowed for “temporary” signs.
People tune them out after a couple of days or a week. I recommend you revisit the timelines. For example, three
months is a long time for supposed Grand Opening. Banner signs don’t need to be up for six months. They are ugly
and don’t convey new information after about a week. Rethink what their purpose is and devise a compatible
ordinance.
I think to allow for 6 months is excessive. Two to at most 3 months should be the maximum.
remove the need to permit temporary signs
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Temporary signs like the flags in the image above look very trashy. They aren’t good for business and they even
distract drivers.
Signs are ugly.
Temporary signs are everywhere and are very distracting and cheap looking.
I'm a Realtor and will put small signs up for 2-3 hours at a time. As long as they are removed and not put on the
sidewalk I see no issue.
Stupid having to get a permit for this, what is this communist Russia. I dont like the aproch this city is taking kinda
feels like our rights are being taken away not giving us more.
Seems like a garage sale sign being lumped in with a large advertisement flags are two very different things.
I agree 100%. I am a Realtor, and even I can not stand all the "For sale" directional signs.
temporary signs look junky
This code seems more restrictive than the other proposed sign changes. Five feet is far from a pedestrian walkway
or ROW. Enforcement of the time allotment for temporary signs seem hard to track and enforce, and the
regulation may be deemed irrelevant if left untracked.
This is a lot to decide upon. It would be nice to see more graphic representations to make a decision.
Big temporary flag signs are ugly.
11. I am a
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12. Do you think Millcreek should hold an open house about these proposed changes?

Other write in responses (optional):
•
•
•

Only if more feedback is desired or needed
Neutral
no opinion

13. Do you have any other comments?
I think these regulations would be best encouraged but not required. More regulations do not help small businesses
grow.
No open house if the new ordinance will pass without one.
Thanks for asking. I like the new ordinance.
What is wrong with the current rules? I am so hesitant when beauracrats who do not run businesses start making
abritrary rules that impact those who do. This proposal seems overly restrictive.
I appreciate the City of Millcreek considering this changes and requesting feedback from business owners and
residents of the City.
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What a huge pile of regulations! No wonder government costs so much!
Would like to see all new ground/pole signs prohibited from Millcreek, no matter what the height or square footage.
You may want to consider a "painted wall" sign category. I still mourn the loss of the beautiful Dragonfly Cafe sign in
my ole Liberty Wells neighborhood to a petty interpretation of the ordinance, which produced a blank wall that was
tagged within a month.
Millcreek is turning into bureaucracy nightmare.
Getting to be like communist China.
No respect for private property rights.
Regarding open houses, hearing points and talking through issues on all sides of an argument makes for much less
anxiety and resentment. More discussion is rarely a bad thing!
It’s important to make decisions that do not serve special interest groups, but are in the best interest of the health
and safety of the entire community. Neighborhood aesthetics have been proven to enhance the quality of life for
residents.
A rule of thumb...“Recognize the connection and relationship between people and their spatial setting and the role
that attractive public spaces plays in creating a sense of place and promoting an individual’s wellbeing.”
On all signs, do we really need to have them running 24/7. Can't we preserve some of the night sky and cut down on
our light pollution. It would be nice
Are there additional ordinances regulating advertising on off premise billboards? These are a major source of visual
pollution, and in some cases just a complete "eye sore." They are a distraction along the roadways, and are not as
effective as some sign companies claim. I avoid looking at them while driving, and intentionally avoid the businesses
they promote when I do see their messages.
I agree with what the city is trying to achieve but I do not agree with one size fits all when it comes to property size. I
also do not agree with large set backs.

Are you going to charge enough to cover the cost of administration and enforcement? I believe you should.
Are you proactively enforce it or just wait for complaints? I believe you should actively assure enforcement.
THANK YOU for working to make Millcreek safe and beautiful!
Some of these seem fine. Especially the lit signs and heights or bulk. The reasoning as to why we want to change them
is odd however. Seems to be just over regulation by the government instead of focusing on other things like actually
finishing the general plan and working on infrastructure and housing shortages.
I think the most important part of a sign ordinance is to make sure that Millcreek doesn't end up having a SLC or Orem
State Street problem: where it's a concrete desert with parking lots, signs everywhere, and blighted businesses.
Millcreek, as incorporated, is not like communities that developed as communities. It is made up of different areas
that developed without a community theme, like Holladay. Now that the new Millcreek City is trying to project an
image of a well planned community, which would benefit both residential and property owners, sign ordinance
changes which help with this new image are welcomed.
Not regarding signs. This survey software is terrible. I cannot see the type as it is black type on a black background.
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The shorter, smaller, fewer, simpler in design, the better.
This isn’t West Valley. We need to class up our city.
Thanks for addressing this issue.
I wish phone poles and signs were away from the roadside and sidewalks. Some driveways you can’t even see
oncoming traffic because of signage and the like.
Thanks for gathering public input!
I believe that existing signs should eventually follow the updated changes. A grace period of 24 months could be
allowed.
But it is not fair to new business owners that they have to follow one set of rules and established owners do not.
If we want Millcreek to be safe and nice looking, everyone should be treated the same.
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1. Introduction
a.

In response to numerous complaints about speeding problems in
neighborhoods, and requests to implement Traffic Calming Devices or other
Speed Reduction Programs, the Millcreek Public Works Department has
studied several different physical devices, information/education methods and
the programs of other jurisdictions to address the complaints. Some of the
devices and methods are as follows:
i.

Physical Devices
(1)
Speed Humps
(2)
Traffic Circles
(3)
Street Narrowing
(4)
Street Medians
(5)
Traffic Bulb-Outs (small/short street medians)
(6)
Raised Intersections
(7)
Raised Crosswalks

ii.

Non-Physical and Information/Education Methods
(1)
Increased Enforcement
(2)
Educational Outreach Program
(3)
Neighborhood Pace Car Program
(4)
Pavement Marking
(5)
Signage

It is necessary for each neighborhood requesting a traffic calming program to try
non-physical measures first before a commitment to physical traffic calming
features will be considered. This could include the use of speed trailers,
commitment to the Neighborhood Pace Car Program, increased speed
enforcement, neighborhood speed sandwich boards, or other educational and
nonphysical measures.
b.

It is apparent from the studies conducted, that communities approach Traffic
Calming in a different way. Some Communities use only Speed Humps, some
use Traffic Circles, some use a combination of devices and others do nothing
at all. Millcreek City’s program will involve the residents of the
neighborhood to develop a Traffic Calming Plan that works for the majority of
the neighborhood and will utilize several different devices and methods to
combat the speeding problems in our local neighborhoods.

c.

If physical devices are chosen by the neighborhood as the method of Traffic
Calming, the installation of these physical devices will be per nationally
published information by the Institute of Transportation Engineers, the Federal
Highway Administration, State Transportation Officials, and other local
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Transportation Officials. In keeping with the general recommendation of the
Manual on Uniform Traffic Control Devices (MUTCD) published by the
Federal Highway Administration, uniformity aids in the recognition and
understanding of traffic control devices. Strict adherence to the standards and
guidelines outlined in this program and the MUTCD will help ensure that the
physical devices installed will be equally recognizable and require the same
action on the part of the traveling public regardless of where in the City it is
encountered.
d.

The use of Stop Signs and multi-way Stop Signs will not be used as a means
for controlling speed. The MUTCD and the Traffic Engineers Handbook have
established specific warrants for installation of Stop Signs, and multi-way
Stop Signs. These warrants were developed to assist in determining whether
or not Stop Signs could help assign right-of-way at higher volume
intersections, reduce an accident problem, or fill in as an interim measure until
traffic signals could be installed (in the case of a multi-way Stop Sign
installation). Considerations outside established warrants are restricted
intersection sight distances, and school crossings. Many national studies have
shown that Stop Signs are not an effective technique for controlling speeds
and should not be used to reduce traffic volumes, or simply to satisfy citizen
demands. It should be remembered that stop signs constitute one of the most
significant means of separating and controlling traffic movements and their
use should be carefully considered.

e.

Given that there is a limited amount of money budgeted and limited City staff
time allocated for the implementation of the Traffic Calming Program, the
Program will establish a process for determining where and when Traffic
Calming devices will be constructed. All Neighborhood Traffic Calming
Plans which included physical devices will receive final approval through the
city budget process before implementation.

f.

For the purposes of the Traffic Calming Program, an “affected neighborhood”
shall be defined as all properties located within one-thousand (1000) feet of
any Traffic Calming Device as well as other streets that may be impacted.

2.

Qualifications for Traffic Calming Plan Development
a.

To be eligible for the development of a physical Traffic Calming Plan, the
road or street segment must meet the following qualifications:
i.

It must be classified as a Local Road or Street as defined in the
Development Code or City Road Inventory. Collector Roads may
be eligible but are limited to raised crosswalks, raised intersections,
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ii.

and medians for physical devises. Freeway Frontage Roads are not
eligible.
It may not have more than two travel lanes.

iii.

Traffic volumes must be between 400 and 2000 vehicles per day.

iv.

The total number of units in the neighborhood or subdivision must
be at least 50% occupied.
A Traffic Speed Study must show that speeding is a problem based
on the standard of an 85th percentile speed of at least 6 mph over the
posted speed for minor local roads and streets (road widths of less
than 30 feet), and 11
mph over the posted speed limit for major local roads and streets
(road widths of 30 feet or more). (A waiver of the Traffic Speed
Study may be granted by the Millcreek City Council if 90% of the
residents in the “affected neighborhood” as defined in Section 1(f)
request, via petition, that a Traffic Calming Plan be developed.
Such a waiver would receive the lowest priority for funding.)

v.

vi.

It must meet the design criteria for the construction of the Traffic
Calming Device.

b.

Road or Street segments that do not meet these qualifications cannot be
considered for the development of a physical Traffic Calming Plan. The
Engineering Division and the Unified Police Department will assist with
educational and enforcement methods of reducing speed to the best of their
ability.

c.

The Millcreek Public Works Engineering Division will perform an accident
study to look at any speed related crashes, crash patterns, and severity of
crashes within five hundred (500) feet and the last five (5) years of the
speed study area. If there are “fatal” or a number of “serious” injuries
related to high speeds, then action will be taken.

3.

Application Process
a.

The Millcreek Public Works Engineering Division will collect existing
Traffic Data on City Roads and Streets when 1) requested in writing by the
Community Council representing the area; 2) when requested in writing via
petition by at least 60% of an “affected neighborhood” (defined in Section
1(f)) of any City Road or Street Segment as defined in the City Road
Inventory; 3) when requested by the Millcreek City Council, the Public
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Works Director, or the Unified Police Department. The written request
should identify a contact person, their address and phone number.
b.

Upon receipt of a qualifying written request to develop a Traffic Calming
Plan, the Millcreek Public Works Engineering Division will conduct a
Traffic Study of the Road or Street Segment(s) to determine if the Road or
Street segment meets the qualifications for physical Traffic Calming
devices. Written notice of the results of the Traffic Study will be forwarded
to the contact person. If the project meets the qualification criteria, a
presentation will be made by the Public Works Engineering Division to the
Community Council representing the area. Additional neighborhood
meetings may be held if required.

c.

The Community Council will schedule a review the non-physical and
physical Traffic Calming options available, and an initial phased Plan,
including non-physical and physical elements will be formulated. The
implementation of the non-physical elements may require the Community
Council to assist the Unified Police Department and the Public Works
Engineering Division with its implementation. After a 6 month period of
evaluation of the nonphysical measures, another speed survey will be
conducted of the “affected neighborhood”. If the speed criteria noted in
Section 2(a)(v) is still being exceeded, the Public Works Engineering
Division will prepare preliminary drawings of the physical Traffic Calming
measures previously developed by the neighborhood committee including
proposed devices, locations, and preliminary detail drawings of the devices.
The Plan will then be reviewed and/or revised by the Community Council
until a consensus on the Plan is reached.

d.

The Public Works Engineering Division will solicit comments on the Plan
from the Unified Police Department and Unified Fire Department.

e.

Each property within the “affected neighborhood” will receive written
notice of a meeting to discuss the Traffic Calming Plan developed. The
Plan will then be presented to the “affected neighborhood” at the
Community Council for comment. Revisions to the Plan can be made
based on comments received at the Community Council. The revisions
recommended by the Community Council, if any, may be included in the
Final Traffic Calming Plan.

4. Traffic Calming Plan Ranking
a.

Given that there is a limited amount of money budgeted and City staff time
allocated to the implementation of the Traffic Calming Program, Road and
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Street segments that qualify for Traffic Calming Plan Development are
scored based on Traffic Calming Plans for the Scoring Chart shown below
and given a ranking for prioritizing the project. Road and Street segments
that have the highest ranking will be developed first. The ranking also
establishes a priority for funding Plans which receive approval of the
“affected neighborhood”.

Scoring Chart
Criteria

Points

Basis for Point Assignment

Speed

0 to 40

Five (5) points given for each mph over the 85th
percentile plus 6 mph for minor local roads, and 11
mph for major local roads

Volume

0 to 20

One (1) point assigned for every 40 vehicles over 400
for Traffic Volumes between 400 and 1,400 ADT; for
volumes over 1,400 ADT, 30 points assigned

Sidewalks

0 to 10

Zero (0) points assigned if sidewalks on both sides of
the road segment; Five (5) points assigned for
sidewalk on one side of the road segment; Ten (10)
points assigned for no sidewalks along road segment

Crash
History

0 to 30

Five (5) points given per speed related accident within
500 feet of the speed study area and within the past 5
years
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5.

Traffic Calming Project Selection
a.

Proposed Traffic Calming Projects which receive a 67% or greater approval
from the “affected neighborhood” are presented to the Millcreek City
Council (Council) during one of their regularly scheduled meetings as an
Agenda item for their consideration. The proposed Plan is presented to the
Council along with the scored ranking, an estimated cost for construction,
and comments received on the proposed project by the Unified Police
Department and the Unified Fire Department. The Council will consider the
information presented and make the Final Project Selection.

b.

Neighborhoods which are approved for a traffic calming program based the
Community Councils recommendation and the Council’s approval shall
first have the installation of a temporary test measure of the proposed
features for a period of one month. During the testing period, informational
signage notifying motorists of the effort to develop a calming plan for the
subject streets will remain in place to encourage street users to provide
comments on the measures being tested. The intent of the test period is to
allow the neighborhood to experience the traffic calming measures and their
effectiveness prior to their permanent installation. Before and after speed
studies will be conducted and shared with the neighborhood at a follow-up
meeting. The affected neighborhood must again have a 67% or greater
approval from the “affected neighborhood” prior to proceeding to the
installation of permanent traffic calming features.

c.

Proposed Traffic Calming Projects which meet the qualifications and have
at least 67% approval of the “affected neighborhood” but are not selected
because of budget constraints, may 1) request that the City place the project
on the list for consideration for the next budget cycle; 2) pay the cost to
construct the Traffic
Calming Plan. The “cost” to construct the Project will include a 10%
contingency.

d.

If the “affected neighborhood” chooses the option to pay the cost to
construct the Traffic Calming Plan, the City must receive a 50% deposit of
the estimated construction cost prior to beginning the Construction Plans
and Specifications. Once the Project is designed and ready for
advertisement, the Final Plan will need to be reviewed and approved by the
Committee, and the balance of the cost of the Project will need to be
deposited with the City.

e.

Any money left over at the conclusion of the Project will be returned to the
payees on a prorated basis.
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f.

6.

The “affected neighborhood” must determine how to collect the money
needed to construct the Project. Special Service Districts will not be
considered.

Project Evaluation
a.

Six months (+ depending on weather conditions) after construction is
complete, the Engineering Division will evaluate the effects of the project
with a follow-up Traffic Study, and an evaluation of any complaints, or
compliments received. If any unacceptable or un-mitigatable impacts are
identified, corrective measures will be reviewed with the Advisory
Committee and recommended to the Millcreek City Council.

b.

The Traffic Calming Devices can be recommended for removal if 1) the
City Engineer determines that they are ineffective or unsafe, or if they have
created a negative impact that cannot be corrected; 2) the “affected
neighborhood” presents a petition to the City with 67% of the property
owners requesting the device removal. The final decision to remove the
Traffic Calming Devices will be by the Millcreek City Council.
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Appendix A - Petition Cover Letter

Millcreek City
DEPARTMENT OF PUBLIC WORKS
DIVISION OF ENGINEERING
3330 South 1300 East
Millcreek, UTAH 84116
PETITION FOR TRAFFIC CALMING PLAN DEVELOPMENT
We the undersigned, all being Property Owners of the “affected neighborhood”, do
hereby petition for the development of a Traffic Calming Plan for our “affected
neighborhood”.
Each of us does hereby pledge that we read and fully understand all information
concerning the Traffic Calming Program, and each Owner as shown on the Tax Records
has affirmatively signed this petition or their indication for disapproval is noted herein.

STATE OF UTAH
City of Millcreek

)
: ss.
)

On the
day of
, 20 , Personally appeared before me, a Notary
Public, the undersigned affiant, who says an oath that
is one of the subscribing witness to the within instrument; that each of said witnesses saw
the execution and delivery of the same by each grantor therein for the purpose set forth;
and that each of said witnesses signed the same as purported.

Sworn to and Subscribed before me
this
day of
, 20
______________________________________________________________________________
Subscribing Witness

_______________________________
Notary Public
Residing at: _____________________
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Appendix B - Petition Form
Millcreek City TRAFFIC CALMING PROGRAM:
Subdivision: __________________________________

Page 1 of ___

The objective of the Millcreek City Traffic Calming Program is to provide property owners
a process to develop a Traffic Calming Plan on City maintained neighborhood roads, where
engineering studies indicate that their use would meet the desired results of reducing
neighborhood speeds and their installation is favored by at least 60% of the property
owners in the “affected neighborhood”. An “affected neighborhood” is defined as all
properties located within one-thousand (1000) feet of any Traffic Calming Device.
In order to begin the process of developing a Traffic Calming Plan, a petition must be
submitted to the Office of the City Engineer. All of the property owners in the
Subdivisions “affected neighborhood” should be contacted and given an opportunity to
sign the petition, indicating their “yes” or “no” concerning the development of a Traffic
Calming Plan.
All owners must sign individually. This includes owners of undeveloped lots; renting
tenants are not an acceptable substitute for the legal owner of the property. No signature
will be withdrawn from the petition after it is filed with the Engineering Division. The
purpose of the witness’ signature is to verify the signatures of the property owners, if in
question. The percentages will be calculated, based on individual lots where owners sign
in the affirmative, divided by the total lots contained in the “affected neighborhood”. At
least 51% of the property owners must vote in favor of developing the Traffic Calming
Program.
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Page __ of __
The hereinafter signers of this petition have been informed of the Traffic Calming Program and
indicate their “yes” or “no” to the petition: (Signature must appear as on the Tax Rolls)
Property Owner
(First, Last)

Signature

Yes

No

Witness

Lot #
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Appendix C – Program Flow Chart
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Appendix D – Typical Traffic Calming Devises
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MILLCREEK, UTAH
ORDINANCE NO. 19-10
AN ORDINANCE AMENDING TITLE 2 AND TITLE 19 OF THE MILLCREEK CODE
OF ORDINANCES WITH RESPECT TO NOTICING REQUIREMENTS FOR PUBLIC
HEARINGS AND PUBLIC MEETINGS
WHEREAS, the Millcreek Council (“Council”) met in regular session on March 25,
2019, to consider among other things, approving an ordinance amending Title 2 and Title 19 of
the Millcreek Code of Ordinances with respect to noticing requirements for public hearings and
public meetings; and
WHEREAS, Millcreek (“City”) has adopted a comprehensive zoning ordinance
(“Zoning Ordinance”); and
WHEREAS, Utah Code Ann. § 10-9a-503 provides in part that the Council may amend
any land use regulation; and
WHEREAS, on December 27, 2018 notice of a public hearing to consider the code
amendments was published on the Utah State Public Notice Website and the Millcreek Website
and on December 31, 2018 was published in the Salt Lake Tribune and Deseret News; and
WHEREAS, on January 16, 2019, the proposed amendment was submitted to the
planning commission for its recommendation; and
WHEREAS, on January 16, 2019, the planning commission held the required public
hearing with respect to amending Titles 2 and 19 of the Millcreek Code of Ordinances; and
WHEREAS, at the January 16, 2019, planning commission meeting the Millcreek
Planning Commission recommended amending Title 2 and Title 19 of the Millcreek Code of
Ordinances; and
WHEREAS, the Millcreek Code of Ordinances, provides among other things, that before
finally adopting any such amendments, the Council shall consider such amendments during a
public meeting which has been properly noticed in compliance with the provisions of Title 52,
Chapter 4, of the Open and Public Meetings Act; and
WHEREAS, on March 20, 2019 the Council caused the required meeting notice to be
given; and
WHEREAS, on March 11, 2019 and March 25, 2019, the Council considered amending
Title 2 and Title 19 of the Millcreek Code of Ordinances.
NOW, THEREFORE, BE IT ORDAINED by the Council that Title 2 be amended to
read as follows:

2.56.100 Community Councils; Planning And Zoning Recommendations
1. The community development department shall submit to all members of the community
council copies of the city planning commission public meeting agendas, text changes to
the zoning ordinance, zoning or conditional use applications pertaining to territory
located within each community district, and applications for extraordinary relief and
exceptions to the city Code of Ordinances. Community councils are encouraged to make
recommendations concerning such applications to the community development
department.
2. The staff of the community development department shall act as the staff to each
community council on planning and zoning matters and shall also arrange meetings
between the applicants and community councils when so requested.
3. Each community council shall provide to the city a current schedule of its meeting
times, places and dates, and the names, addresses, e-mail addresses, and phone numbers
of all members of the community council.
4. Where an application is within six hundred feet of the boundaries of another community
district, the community development department shall submit the application for review
by the community councils of each community district.
5. In the event that a community council does not hold a public meeting within one month
of the city receiving a complete land use application requiring community council input,
the community development director may hold a neighborhood meeting in lieu of a
community council meeting and provide a report to the community council on the
neighborhood meeting.
BE IT FURTHER ORDAINED by the Council that Title 19 be amended to read as follows:
19.04.438 Public Hearings and Meetings
A. Public Hearings. A public hearing means a hearing at which members of the public are
provided a reasonable opportunity to comment on the subject of the hearing, pursuant to
UCA 10-9a-103(45). Public hearings shall be conducted for the following land use
decisions:
1. When adopting or amending a general plan;
2. When enacting or amending zoning ordinances or the zoning map, a public hearing
before the planning commission is required, but is not required before the city
council;
3. Vacation or amendment of platted street, right-of-way or easement;

4. Annexation policy plans and applications;
5. Vacating or changing a subdivision plat, but only as required by state law;
6. Any other land use decision for which a public hearing is required by law.
B. Public Meetings. Public meeting means a meeting that is required to be open to the
public under Utah State Code Title 52, Chapter 4, Open Meetings Act (UCA 10-9a103(46). All land use decisions made by the city council and, planning commission or a
community council shall be rendered during open and public meetings. The community
development director may also conduct public meetings related to land use applications
or other land use issues.
C. Public Comment. Public comment may also be allowed in any public meeting at the
discretion of the public body. Except as provided above, a public body need not allow
public comment where a public hearing is not required by this section or state law.
D. Solicitation of Input. Regardless of whether a meeting is held, prior to making a land use
decision the public body may solicit input from affected citizens and property owners and
provide a reasonable opportunity for those individuals to express themselves. This may be
accomplished through public outreach activities conducted prior to the land use decision in
a manner that is consistent with the requirements of due process and fair review and
provides an opportunity for the applicant and others participating in the review of the
application to respond to the information presented. Relevant information gathered in the
process of review is to be included in the meeting record.
E. The community development director may require a neighborhood meeting to help
solicit better neighborhood input on land use application described in (1 and 2) below, prior
to a complete land use application being submitted to the city.
1. Developments in a residential zone:
a.
b.
c.
d.

General Plan Amendments resulting in a change to the future land use map.
Rezones and Adoptions of Development Agreements
Multi-family developments
Planned unit developments.

2. Nonresidential developments abutting a residential development or residential
zone boundary:
a. General Plan Amendments resulting in a change to the future land use map.
b. Rezones and Adoptions of Development Agreements.
c. Conditional use applications for uses requiring new construction, or for a
use that is anticipated to create traffic or parking demand at least 20 percent
greater than the existing use.
d. Planned unit developments.

e. If a complete application is submitted prior to a Planning Commission
meeting held on a month where a community council meeting is not scheduled
to be held, a neighborhood meeting may be conducted in lieu of a community
council meeting.
3. Applicant’s Burden to Conduct a Neighborhood Meeting. If required by the
community development director, the applicant shall organize a neighborhood meeting,
and provide adequate proof of notice, to include the following:
a. The applicant shall send a written notice stating the place, date, and time of
the neighborhood meeting to all residential property owners, as identified in
the Salt Lake County recorder's records, whose property is within the required
notice radius for the land use applications described in MKZ 19.04.439
below.
b. The applicant shall notify these owners at least one week prior to
the neighborhood meeting.
c. The neighborhood meeting shall be conducted at a location within Millcreek.
d. Phone calls or informal door to door contacts shall not be considered
to constitute a neighborhood meeting.
e. The record of a neighborhood meeting shall include:
(1) A list of all individuals who were notified;
(2) A roster of attendees; and
(3) A copy of the minutes.
19.04.439 Public Notices
A. Required Notice. The land use authority shall schedule and hold any required public
hearing or public meeting according to the provisions of this code and state statute. Public
notices for land use decisions not described in this section shall be given in accordance
with state statute. The city shall provide notice of the date, place, and time of public
hearings or public meetings with the relevant community councils, planning commission,
and city council, if applicable, within the timeframes established by this section, or as
provided by state statute or city ordinance.
1. Mailed Notices. The applicant shall bear the cost of mailing notices. Notice shall be
provided by first class mail by the city to property owners and affected entities as
established below:
a. Conditional Use Permits. Notice shall be mailed at least seven days prior to the
community council public meeting to any property owners within a three-hundredfoot radius of the property lines of the property on which the conditional use is
proposed.
b. Right-of-Way Vacations. Notice shall be given in accordance with state statute
UCA 10-9a-609.5(2). Notices shall be mailed at least ten days prior to the public
hearing to the following parties:

i. Any property owner whose property is accessed by the portion of the
right- of-way that is proposed to be vacated.
ii. Any property owners within three hundred feet of the portion of the
public right-of-way that is proposed to be vacated.
iii. All property owners whose property is in between the portion of the
right- of-way to be vacated and the nearest street intersection.
c. Subdivision Approvals and Amendments to Subdivision Plats.
i. Notice shall be given in accordance with state statute UCA 109a.608(1)(c). Additional notices shall be mailed at least ten days prior to the
public hearing to any property owners within a three-hundred-foot radius of
the boundary of the proposed subdivision plat amendment.
ii. For an amendment to a recorded subdivision that involves the alteration or
removal of an easement, private right-of-way, condition, limitation, or special
requirement, only those persons or entities who have a direct interest in, or who
will be directly affected by the proposed change (including the applicant) must
be notified of any pending action.
d. Zoning Map Amendments. Notice shall be mailed at least seven days prior to the
community council public meeting to any property owners within a six-hundred-foot
radius of the boundary of the proposed zoning or future land use map amendment.
e. General Plan/Future Land Use Map Amendments. Notice shall be mailed at
least seven days prior to the community council public meeting to any property
owners within a six-hundred-foot radius of the boundary of the future land use
map amendment.
2. Publication of Notices. Notices shall be published by the following methods,
unless otherwise provided for by state statute.
a. Mailed notices shall be prepared and mailed by city staff and paid for by
the applicant.
b. Public notices shall be published on the city's website and on the state's public
notice website at least ten days prior to a public hearing, and at least seven days
prior to a public meeting.
c. Notices for public hearings shall be published in a newspaper of general
circulation in the area at least ten days prior to the public hearing.
d. A hard copy of any public notice issued by the land use authority shall be posted
at city hall at least twenty-four (24) hours prior to a public hearing or a public
meeting.

3. Posting on Site. Notification signage shall be posted on the property or land for which a
conditional use permit, right-of-way vacation, subdivision plat approval, amendment to a
subdivision plat, or zoning or future land use map amendment is considered, at least five
days prior to the first public meeting on the matter. Notice shall be posted by the community
development department and shall be clearly visible from the right-of-way.
This Ordinance, assigned Ordinance No. 19-10, shall take effect as soon as it shall be
published or posted as required by law, deposited, and recorded in the office of the City Recorder,
and accepted as required herein.
PASSED AND APPROVED this 25th day of March, 2019.

MILLCREEK COUNCIL
By: ______________________________
Jeff Silvestrini, Mayor
ATTEST:
____________________________________
Elyse Greiner, City Recorder
Roll Call Vote:
Silvestrini
Marchant
Jackson
Catten
Uipi

Yes
Yes
Yes
Yes
Yes

No
No
No
No
No

CERTIFICATE OF POSTING
I, the duly appointed recorder for Millcreek, hereby certify that:
ORDINANCE 19-10: AN ORDINANCE AMENDING TITLE 2 AND TITLE 19 OF THE MILLCREEK CODE
OF ORDINANCES WITH RESPECT TO NOTICING REQUIREMENTS FOR PUBLIC HEARINGS AND
PUBLIC MEETINGS
was passed and adopted the 25th day of March 2019 and certifies that copies of the foregoing Ordinance 19-10 were
posted in the following locations within the municipality this ____ day of _________________, 2019.
1. Millcreek City Office, 3330 S. 1300 E., Millcreek, UT 84106
2. Millcreek Community Center, 2266 E. Evergreen Ave., Millcreek, UT 84109
3. Calvin S. Smith Library, 810 E. 3300 S., Millcreek, UT 84106
_______________________
Elyse Greiner, City Recorder

MILLCREEK, UTAH
RESOLUTION NO. 19-06
A RESOLUTION OF THE MILLCREEK COUNCIL AMENDING THE
EMPLOYEE POLICY AND PROCEDURE MANUAL
WHEREAS, the Millcreek Council (“Council”) met in regular session on March
25, 2019 to consider, among other things, approving a resolution to amend the Employee
Policy and Procedure Manual as outlined in Exhibit A – Millcreek Employee Policy &
Procedure Manual Amendment #1 (“Exhibit A”) attached; and
WHEREAS, the Council initially approved the Employee Policy and Procedure
Manual by Resolution No. 17-80 on October 23, 2017, and
WHEREAS, the Council has determined that it is in the best interest of the
inhabitants of Millcreek to adopt a resolution to amend the Employee Policy and Procedure
Manual as outlined in Exhibit A.
NOW, THEREFORE, BE IT RESOLVED that the City Manager have the
authority to implement the changes as outlined in Exhibit A.
This Resolution, assigned No. 19-06, shall take effect immediately on passage.
PASSED AND APPROVED by the Millcreek Council this 25th day of March,
2019.
MILLCREEK COUNCIL

By: ______________________________________
Jeff Silvestrini, Mayor

ATTEST:

________________________________
Elyse Greiner, City Recorder
Roll Call Vote:
Silvestrini
Marchant
Jackson
Catten
Uipi

Yes
Yes
Yes
Yes
Yes

No
No
No
No
No

3330S. 1300 E.
Millcreek, UT 84107
801-214-2700
millcreek.utah.gov
File No. ZT-18-012

City Council Staff Report
Meeting Date:
Applicant:

March 25, 2019
Staff

Request:

Proposed text amendment to Title 19 chapter 82. Updating sign
regulations in Millcreek.

Prepared By:
Zone:
Community Council:

Erin O’Kelley
All Zones
All community councils

SYNOPSIS AND SCOPE OF DECISION
Staff is requesting to update the Millcreek sign ordinance under Title 19 Chapter 82. Staff has reviewed the current
sign ordinance adopted from Salt Lake County since Millcreek’s incorporation and has found that the ordinance
does not align with Millcreek’s goals of sign regulation based on information gathered from the new general plan.
Even more pressing in the ordinance is the lack of detail and interpretation of what signs are being regulated and
where they are regulated throughout the city. Staff has found it necessary to refine this ordinance and address
immediate issues with signs in Millcreek such as height, size, setbacks, temporary signs, and EMC signs as well as
updating language throughout the ordinance.
Pursuant to §§19.90.010 and 19.90.030 of the Millcreek Code, the City Council may amend a regulation within any
zone, upon receiving a recommendation from the Planning Commission.

PROPOSED UPDATES
Updated Ordinance Summary Table
Existing Ordinance

Proposed Change

Size – Maximum sizes for signs.
Construction (all zones) = 96 sq ft
Gound/Pole (C-1 Zone) = 128 sq ft

Construction (all zones) = 64 sq. ft.
Ground/Pole (C-1 zone) = 64 sq. ft.

Ground/Pole (C-2, C-3 Zone) = 256 sq ft

Ground/pole (C-2, C-3 Zone) = 150 sq ft

Temporary Window Sign (C-2, C-3) = 12 sq ft

Location in
Ordinance
19.82.190

Request: Updated Sign Ordinance

Projecting/Blade (C-2, C-3) = none
Window (M Zone) = 16 sq ft

File #: ZT-18-012
Temporary Window Sign (C-2 C-3 Zone)
= 12 sq ft
Projecting/Blade (C-2, C-3) = 12 sq ft
Window (M Zone) = 50% of window

Height – Maximum heights for signs.
Property Sign (all zones) = 6 ft
Ground/Pole Sign (C-1 Zone) = 25 ft
Ground/pole Sign (C-2, C-3 Zone) = 30 ft
Projecting Blade (C-2, C-3 zone) = none
Ground/Pole (M Zone) = 35 ft

Property Sign (all zones) = 4 ft
Ground/Pole Sign (C-1 Zone) = 15 ft
Ground/Pole Sign (C-2, C-3) = 20 ft
Projecting/Blade Sign (C-2 C-3 Zone) =
Minimum of 10 ft above ground
Ground/Pole (M Zone) = 25 ft

Setbacks – Setbacks of all signs from public right
of way
Setbacks for all signs = Minimum 18 inch

Setbacks for all signs = 5 ft

EMC Signs – Standard, approval process and
measurements for EMC signs
Lighting – not higher than normal ambient
lighting for surroundings.

19.82.135

Display – All lighting shall be directed
downward. Ambient light measurement
shall be measured with a foot candle
meter at required distance described in
table (19.82.135) with the sign turned off
to a black screen. Immediately following
the ambient light measurement taken in
the manner required by this subsection,
an operating light measurement shall be
taken with the sign turned on to a full
white screen.
Table with the accurate distances for
measurement have been added to the
ordinance. See 19.82.135

Approval Process = Conditional Use Permit
Required if within 300 ft of residence

Approval Process = No conditional use
permit, staff approved.
May not be located within 200 radial ft
of R-1, R-2, R-4 and R-M

City Council Staff Report
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Temporary Signs

19.82.140

“Mobile sign” = one mobile sign may be used for
a period of 60 days following the issuance to
construct a permanent sign for that use. Upon
inspection and approval of permanent sign, or
upon expiration of the sixty-day period,
whichever first occurs, the mobile sign must be
removed. Mobile signs may not employ
animation, flashing lights or intermittent lights.
Political and property signs allowed in all zones.
“the following signs are specifically prohibited:
A-frames, snipe sign, pedestal sign”

Setback = 5 ft
Size on building for businesses = 50 sq ft
Maximum height for businesses = 20 ft
Time Limitation = 6 months
Time Limit for “Grand Opening” Signs =
3 months
A-frames = permitted, must be taken
indoors at night, must be out of public
right of way, 1 A frame allowed per
business
Maintenance = Must be maintained in
good condition
Maximum height for construction sign =
10 ft

COMMUNITY COUNCIL and PUBLIC INPUT
Community Councils meetings held in October
Mt. Olympus: Unanimously continued for discussion.
Millcreek: Unanimously continued for discussion.
Canyon Rim: Unanimously continued for discussion.
East Millcreek: Requested stricter lighting and EMC regulations. Unanimously continued for discussion.
October: Outreach to sign companies and local businesses has not occurred but is actively being pursued by staff
for input on potential changes being made.
Community Council meetings held in January
Mt. Olympus: Recommended approval.
Millcreek: Continued for discussion.
Canyon Rim: Continued for discussion.
East Millcreek: Requested stricter lighting and EMC regulations. Recommended approval with the condition that
language be added to the EMC section specifying the light must be adjusted seasonally according to the time that
sunset takes place.
Community Council meetings held in February
Mt. Olympus: (Recommend approval in January)
Millcreek: Recommended approval.
Canyon Rim: Recommended approval.
East Millcreek: (Recommended approval in January)

Public Input – Community Survey
City Council Staff Report
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In October 2018 staff brought the proposed ordinance change to the Community Councils and received feedback
that more outreach should be done with residents, business owners and sign companies. Staff created a public
survey highlighting the major changes being proposed in the sign ordinanc. This survey was available for public
input on our website and through email from November to December 2018 and received 21 responses. After
those results were collected staff then did a second round of outreach and released the survey again on
December to February 2019 and received 219 responses.
Note: all public comments disclosed in this report have not been re-typed, altered or enhanced by Staff. They
have been copied as typed from survey results.

1st Survey Nov 7, 2018 Participants and Results:
The demographics for the survey were as follows:
Resident
Business Owner
Sign Company Owner/Employee
Other
Total

10
7
3
1
21

Summary of Responses (for all survey results and comments see supporting documents)
Proposed Change…
Height Reductions

General Response
7%

7%

29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Size Reductions
7%

7%
29%

21%

36%
Strongly Agree

City Council Staff Report

Agree

Neutral

Disagree

Strongly Disagree
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Setback Increase
7%

7%

29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

EMC Regulations
7%

7%
29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Temporary Signs
7%

7%
29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

2nd Survey Dec 21 – Feb 19 Participants and Results:

After receiving little response from the first survey Staff wanted to open the survey again to the public for
another couple of weeks. This time the survey was sent to 300 business owners who have applied for a business
license within the past 9 months. This survey was also advertised in the newsletter, on facebook and was available
on our website.
Attention: to improve the efficiency of the survey some questions were added and adjusted from the previous
survey to collect more useable data.
The demographics for the survey were as follows:
Resident
Business Owner
City Council Staff Report

200
13
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Sign Company Owner/Employee
Other
Total

0
6
219

Summary of responses to proposed changes (for all survey results and comments see supporting documents):
Proposed Change…
Height Reductions

General Response
7%

7%
29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Size Reductions
7%

7%
29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Setback Increase
7%

7%
29%

21%

36%
Strongly Agree

City Council Staff Report
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Neutral

Disagree

Strongly Disagree
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EMC Regulations
7%

7%
29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Temporary Signs
7%

7%
29%

21%

36%
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

PLANNING COMMISSION RECOMMENDATION
On January 16 2019 the planning commission gave the following recommendation:
Recommends approval, pending all approval from community councils and the conditions that maximum
size for ground and pole signs in C-2 and C-3 zones be reduced to 150 sq ft and that the minimum distance
of an electronic message sign from a residence be increased to 200 radial ft.

PLANNING STAFF ANALYSIS
With the high rate of change happening in Millcreek, there will most likely be another sign ordinance
update within the next couple of years because of overlay zones being created and as we implement more
aspects of the General Plan but at this time, staff found it most important to update general regulations,
immediate issues regarding signs and the city, and create a cohesive look for Millcreek that aligns with the views
in our General Plan. Immediate issues that staff has covered in these changes are:
•
•
•
•

Setbacks
Height
Size
EMC Signs

City Council Staff Report
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Temporary Signs

Staff Reasoning for the Proposed Changes
Safety: The draft Millcreek General Plan as well the draft Millcreek Transportation Master Plan both share great
concern for expanding pedestrian, bike, and transit options for residents and visitors in Millcreek. To create public
transit and walking corridors where people feel safe Staff felt that it would be beneficial to require signs be further
from the public right of way. This will also allow more room for changes in the future when roads need to be
widened or sidewalks need to be added to create complete streets for the city. Signs can even cause issues for
other vehicles if placed close to a right of way and next to a driveway (see figure 1.)

Figure 1 Monument sign placed next to sidewalk and exit for parking lot. A car pulling out of this driveway will most likely
need to pull into the pedestrian area to see far enough to look for oncoming traffic.

City Council Staff Report
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Figure 2 Signs located in the public right of way can cause safety issues especially for pedestrians in wheelchair
Signs used excessively in Millcreek, not currently regulated: Temporary are used everywhere in Millcreek and
are not being regulated correctly under the current code and most temporary signs are prohibited under the
current code. Staff would like to allow the use of these signs while providing regulations that can mitigate
possible effects on city streets and in neighborhoods.

City Council Staff Report
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Figure 3 Banners qualify as temporary signs and under current code may only be used when a permanent sign has not been
created yet but must be removed after issuance of a permanent sign permit.

City Council Staff Report
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Figure 4 Under the current sign code A-frame signs are specifically prohibited but are used a lot throughout the city. Staff is
proposing to allow A-frames with a 1 foot setback from public right of way.

City Council Staff Report

Page 11 of 13

Request: Updated Sign Ordinance

File #: ZT-18-012

Figure 5 Many businesses in Millcreek use adhesive film to cover up 100% of windows.
Resident Concern - Many residents in Millcreek do not like the use of Electronic Message Center signs and do
not think these signs are compatible in or near residential neighborhoods. The East Millcreek community council
expressed concern for these signs and requested some regulations and language be added to the section.

City Council Staff Report
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PLANNING STAFF RECOMMENDATION
Planning Staff recommends approval for the text amendment changes for file ZT-18-012 pursuant to the
conditions given from the Community Councils and Planning Commission.

SUPPLEMENTAL DOCUMENTS
1. Draft Sign Ordinance Redlines
2. Draft Ordinance Clean Copy
2. 1st Survey Results
3. 2nd Survey Results

City Council Staff Report
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Chapter 19.82 - SIGNS
19.82.010 - Purpose.
The purpose of this chapter is to eliminate excessive and confusing sign displays that create
potential hazards to motorists, pedestrians, property, to improve appearance and views within the
major transportation corridors by setting requirements for the location, type, number of, size,
height and lighting of signs and to preserve and improve the aesthetic values, economic
prosperity, and visual qualities of Millcreek City.
19.82.020 – Definitions (to be moved to the definitions chapter, but here temporarily for review).
As used in this chapter:
"A-frame sign" means a sign constructed of wood, plastic, or metal, have a solid surface for
written advertising with two sides not exceeding 6 square feet on a side attached at the top to
allow the sign to stand in an upright position weighted or anchored sufficiently at the bottom to
prevent blow overs and to be movable at will.
"Alterations" means a change or rearrangement in the structural parts or design whether by
extending on a side, by increasing in area or height, or by relocating or change in position.
"Animated sign" means a sign which induces motion or rotation of any part by mechanical,
or artificial means, or subdued color changes. An animated sign is not an EMC sign.
"Animation" means simulated movement created by the display of a series of pictures or
images, creating the illusion of movement.
"Awning sign" means a sign designed in awning form that is an illuminated or nonilluminated
space frame structure attached to a building or other permanent structure.
"Balloon sign" means a temporary sign attached to real or personal property with the purpose
of effect or attraction to an object or site.
"Beacon light" or searchlight means:
a.

Any light with one or more beams, capable of being directed in any direction or directions,
or capable of being revolved automatically; or

b.

A fixed or flashing high-intensity light, such as a spotlight, a floodlight, or a strobe light.

c.

"Beacon light" includes searchlights.

"Billboard bank" means an accounting system established by the City to keep track of the
number of billboard signs and the square footage of each billboard sign removed pursuant to
Section 19.82.185 of this chapter.
"Billboard credit" means an entry into a billboard owner's billboard bank account that indicates
the number of billboard sign locations and the square footage of each billboard sign.
"Billboard owner" means the owner of a billboard in Millcreek City.
"Billboard sign" means an off-premises advertising sign.
“Blower machine” a fan or mechanism that can move air under pressure. Used to provide air
for certain processes.
"Construction/development sign" means a sign located on a lot where construction or
proposed development activities are being actively conducted and which is not permanently
attached to a structure of the ground.
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"Dissolve" means an image transition effect accomplished by varying the image intensity or
pattern, where the first image gradually appears to dissipate and lose legibility simultaneously
with the gradual appearance and legibility of the subsequent image.
"Electronic message center" or "EMC" means a mechanism or device which uses a
combination of lights, or lighted or unlighted panels which are controlled electrically with software
and electronically to produce words, symbols, pictures or messages which may change within a
given panel area.
"Embellishment, cut-out or extension" means an extension of the billboard resulting in
increased square footage as part of an artistic design to convey a specific message or
advertisement.
"Existing billboard" means a billboard that is either constructed, or for which an application
for a land use permit was received and approved by the planning and development services
division and state authorities where necessary, prior to May 18, 2004. Billboards that have
received prior approval from the City at a particular location must be approved by the state by
June 2, 2005. If no state approval is given, the City approval shall expire on said date and the
permit shall become null and void.
"Fade" means an image transition effect accomplished by varying the intensity of the image,
where the first image gradually reduces intensity to the point of not being legible and the
subsequent image gradually increases intensity to the point of legibility.
“Flag” means an item made of cloth or similar material, typically oblong or square, attachable
by one edge to a pole or rope and used as the symbol or emblem of a country or institution.
“Feather” sign means a temporary sign independently standing or attached to a structure with
a vertical banner.
"Flashing sign" means a sign which has or appears to have motion or rotation of the lighting
elements or displays flashing or intermittent light.
"Flat/wall sign" means a sign erected parallel to and attached to the outside wall of a building
and extending not more than twenty-four inches from such wall with messages or copy on the
face side only.
"Footcandle" means the English unit of measurement for illuminance, which is equal to one
lumen, incident upon an area of one foot.
"Ground/pole sign" means a sign supported by a fixed permanent frame/pole support in the
ground.
“Iconic sign” means a sign having significant historical character and that has acted as a
landmark in the City and specifically included in the iconic sign section of this chapter.
"Illuminance" means the photometric quantity most closely associated with the perception of
brightness and a measurement of the intensity of light falling on a surface at a given distance from
the light source.
"Illuminated sign" means a sign which has characters, letters, figures, designs or outlines
illuminated by internal electric lights or luminous tubes.
"Image" means the display of text, numbers or the likeness of an object or living thing of any
type on an EMC.
"Image display duration" means the period of time that an image remains static.
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"Image transition duration" means the period of time in which one image changes to another
on an electronic message center.
“Inflatable” is an object or sign that is filled with air before use.
"Interior sign" means a sign located within a building so as to be primarily visible only from
within the building in which the sign is located.
"Mobile sign" means a sign mounted on trailer or frame, lighted or unlighted, which is not
permanently attached to a structure or the ground.
"Monument sign" means a low-profile sign which is incorporated into the landscape or
architectural design scheme where the sign is located.
"Nameplate sign" means a sign indicating the name and/or occupation of a person legally
occupying the premises or indicating a legal home occupation thereon.
"Nonconforming billboard" means an existing billboard that is located in a zoning district or
otherwise situated in a way that is not permitted by the provisions of this chapter.
"Nonconforming sign or sign structure" means a sign or sign structure or portion thereof
lawfully existing at the effective date of this chapter or any amendment hereto has been
maintained continuously, and because of one or more subsequent changes to this chapter does
not conform to regulations that now govern the sign.
"Off-premises sign" means a sign directing attention to a use, product, commodity or service
not related to the premises upon which the sign is located.
"On-premises sign" means a sign directing attention to a use conducted, product or
commodity sold, service performed or business name upon the premises on which it is located.
“Pan Channel letters” are custom-made metal or plastic letters commonly used in exterior,
and often internally illuminated.
"Pedestal sign" means a temporary and/or movable sign supported by a column(s) and a
base so as to allow the sign to stand in an upright position.
"Projecting/blade sign" means a sign attached to a building or canopy and extending in whole
or part more than twenty-four inches beyond any wall of the building or canopy.
"Property sign" means a sign located on a property that is being sold or leased or a property
that does not offer public access.
"Roof sign" means an on premises sign which is erected and attached partly or wholly on the
roof of the building.
"Scintillate" or "scintillating" means light flashes, light sparkling, light starbursts, light
twinkling, light pulsating or any other image transition effect or animation in which an image
instantly and repeatedly changes for the purpose of attracting attention.
“Searchlight” a powerful outdoor electric light with a concentrated beam that can be turned in
the required direction.
"Service sign" means a sign that is incidental to a use lawfully occupying the property upon
which the sign is located and which sign is necessary to provide information to the public, such
as direction to parking lots, location of restrooms, entrance and exits, etc.
"Sign" means and includes every advertising message, announcement, declaration,
demonstration, display, illustration, light display, insignia surface or space erected or maintained
in view of the observer thereof for identification, advertisement or promotion of the interests of
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any person, entity, product or service. "Sign" also includes the sign structure supports, lighting
system and any attachments, ornaments or other features used to draw the attention of observers.
"Sign area" means the area of a sign that is used for display purposes, excluding the minimum
frame and supports. In computing sign area, only one side of a back-to-back or double-faced sign
shall be computed when signs are parallel or diverge from a common edge by an angle of not
more than forty-five degrees.
In relation to signs that do not have a frame or a separate background, sign area shall be
computed on the basis of the least rectilinear line with a maximum of eight sides, triangle or circle
large enough to frame the display.
Sign areas in the shape of a sphere, prism, cylinder, cone, pyramid, square or other such
shapes shall be computed as one-half of the total surface area.
"Sign maintenance" means that signs shall be maintained in a safe, presentable and good
condition, including the replacement of defective parts, repainting, rust removal, replacement or
removal of empty frames, cleaning and other acts required for the maintenance of the sign. Good
condition means signs shall not display rust, peeling paint, broken parts, discoloration, bent metal
including frames, and empty or broken panels.
"Sign setback" means the minimum distance that any portion of a sign or sign structure shall
be from any street right-of-way line.
"Sign structure" means anything constructed or erected supporting a sign which requires
location on or below the ground or attached to something having location on or below the ground.
"Snipe sign" means a sign which is attached to a public utility pole, light fixture poles, canopy
supports, or the supports for another sign.
"Static" means no motion of any type or form.
“Streamers/Pennants” Decorations made from paper, cloth, canvas, light fabric, plastic, or
other light materials used for decoration on a property or building.
"Temporary sign," means a sign constructed of paper, cloth, canvas, light fabric, cardboard,
wallboard or other light materials, with or without frames and is restricted to section 19.82.140 of
this title.
“Temporary window sign” means a temporary sign located on or within the window of a
building and is restricted to section 19.82.140 of this title.
"Time and temperature device" means any mechanism that displays the time and/or
temperature but does not display any commercial advertising or identification.
"Video" means simulated movement created by the display of a series of images creating the
illusion of continuous movement.
"Window sign" means a sign attached and located on a window or within a building so as to
be visible through a window or door outside of the building.
“Yard sign” means a temporary sign placed upon or supported by the ground independently
of any other sign on the property.
19.82.025 - Noncommercial signs.
It is not the intent of this chapter to allow commercial speech to a greater extent than
noncommercial speech. Any sign allowed under this chapter may contain lawful noncommercial
sign copy that occupies the entire sign area or any portion hereof, and may be suitable for, or be
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combined with, a commercial message. Sign copy may be changed at will at any time without
any additional approvals or permitting, providing the sign is not prohibited and complies with
applicable requirements of this chapter.
19.82.030 - Interpretation.
A.

Properties divided by public streets are not adjacent.

B.

The sign requirements contained in this chapter are declared to be the maximum allowable.

C. Sign types not specifically allowed as set forth within this chapter shall be prohibited.
D. Where other ordinances conflict with the provisions of this chapter, the most restrictive
ordinance shall apply.
E. In matters of interpretation, the provisions of this ordinance shall be interpreted by the Zoning
Administrator or designee.
19.82.040 - Conformity required.
A.

Except as provided in this title, a sign shall not be erected, raised, moved, placed,
reconstructed, extended, enlarged or altered, unless in conformity with the regulations
specified in this chapter. Sign alterations (see section 19.82.200) that are in excess of 25% of
the total sign face square footage shall require conformance to this title. Signs not expressly
listed are not allowed.

B. Other chapters of the zoning ordinance may have a reduced list of applicable signs. Other
chapter sign types shall be utilized over the listed types found in this chapter.
B.

A nonconforming sign shall not be reconstructed, raised, moved, placed, extended or
enlarged unless the sign is changed so as to conform to all provisions of this title. Minor
Alterations alterations are allowed as follows:shall also mean the changing of the text or
message that the sign is conveying from one use of the premises to another use of the
premises and the changing of the ownership of the sign when that ownership necessitates a
change in the text or message of the sign. Minor Alterations alterations shall not be
interpreted to also include changing the text or copy of electronic message centers, offpremises advertising signs, theater signs, outdoor bulletin or other similar signs which are
designed to accommodate changeable copy.

19.82.050 - Exceptions.
A.

When a parcel of land is five acres or larger, the Planning Commission may consider an onpremises sign proposal for a development on such parcel that is less restrictive than the
regulations set forth in this chapter, as a conditional use providing there is a determination
that the proposed sign exceptions are:
1.

Not in conflict with the purpose of this chapter;

2.

In architectural harmony with the development and other buildings and uses adjacent to
the development

B.A Signs not regulated by this chapter:
1.

On-premises advertising signs that are attached to windows or walls and are clearly of a
temporary nature, which promote specific sales; Political signs. Yard signs.

2.

Signs located on which are associated with school or church occupied property. or civic
group or church events and functions, which are clearly of a temporary nature;
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3.

Interior signs;

4.

Time and temperature devices Devices that only display time and/or temperature.

5.

Searchlights. A Non-advertising flags shall be that is setback back a minimum of 15 feet
from the public right of way ROW and not exceeding the maximum height allowed in the
zone.

6. Iconic signs provided they are repaired and maintained.
19.82.060 - Comprehensive sign plan.
When an land use application for the first permit (building permit or conditional use permit)
on a parcel of ground is submitted to the City, the application it shall be accompanied by a
complete comprehensive sign plan for showing the location and sign type of all existing or
proposed or future signs on the parcel of ground. A comprehensive sign plan shall also include
conceptual renderings of each sign.
19.82.070 - Building Permit Required exceptions.
No person shall erect, alter, relocate, or modify any sign without first obtaining a sign permit,
if required, and a building permit, if required, for such work unless no permit is required. Building
Permits are required for all signs except for property signs, political signs and nameplates
conforming to the provisions of this chapter. Such signs may have requirements within this title
and still require conformance (See Section 19.82.050(B).)
19.82.080 - Size computation.
A.

The following shall be used when calculating sign sizes: When more than one use occupies
a lot, the frontage may be used to calculate the sign size for one total ground or projecting
sign, not for each use. The total may then be divided between the uses. There may be any
number of flat or wall signs, provided their total does not exceed the percentage of wall area
coverage allowed.

B.

A property line which abuts a nonaccess freeway, road, street or right-of-way may not be
used in computing sign area.

19.82.085 - Height of ground signs.
The height of ground signs, except as otherwise specified in this chapter, shall be measured
from the grade at the property line of the yard in which the sign is located, but shall not exceed
the sign height allowed in the zone.
19.82.090 - Imprint of ownership required.
The imprint of the sign owner and sign erector of all signs shall be in plain and public view.
19.82.100 - Off-premises sign requirements.
Off-premises signs erected along the interstate or the primary highway system as defined by
the state shall conform with the provisions of the Utah Outdoor Advertising Act
19.82.110 - Visibility at intersections.
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A.

There shall be a minimum clearance of ten feet between the ground and any part of a
projecting sign or ground sign, as measured from the grade of the intersecting streets and
located within the clear view of an intersection, which is a triangular area formed by the
property lines and a line connecting them at points forty feet from the intersection or a
driveway of the street lines at a point formed by an extension of the two curb faces until they
meet. Any portion of a sign structure within the clear view of an intersection and nearer the
ground than ten feet may not exceed ten inches in width, thickness, or diameter.

B.

A service sign located within the clear view of an intersection shall not exceed two feet 30
inches in height measured from grade.

19.82.120 - Signs on public property.
No sign shall be located on publicly owned land or inside street rights-of-way except signs
required and erected by permission of an authorized public agency. Signs shall include, but not
be limited to, handbills, posters, advertisements or notices that are fastened, placed, posted,
painted or attached in any way upon any curbstone, lamppost, telephone pole, telegraph pole,
electric light or power pole, hydrant, bridge, tree, rock, sidewalk or street.
19.82.130 – Illuminated Lighted signs.
A.

A lighted sign shall not be installed which permits the light source to be seen to penetrate
beyond the property in such a manner as to annoy or interfere with the use of by adjacent
residential properties. All lighted signs shall direct their light downward to prevent dark sky
illumination (see section 19.82.135 (D)).

B.

Such lights alleged to violate subsection A of this section by the adjacent property owners or
development services division director the Zoning Administrator or designee may shall be
subject to a public hearing before the Planning Commission request a photometric
assessment to measure the amount of light and to ascertain as to the validity of the alleged
violation. If such measuring devices are available through the City, the City shall perform the
assessment. If the City has no measuring devices, the complainant may provide an
independent assessment though a qualified professional to the Zoning Administrator. If such
light is determined to be in violation, the owner of the light shall take appropriate, corrective
action as directed.

19.82.135 - Electronic message center requirements for on-premises signs.
A.

An electronic message center shall only display static images. An electronic message center
shall not display scrolling text, video images, or scintillating images. All such displays shall
direct their lighting systems downward, to avoid dark sky illumination and their light source
shall not be seen from to avoid annoying or interfering with the use of enjoyment of adjacent
residential properties (see section 19.82.135 D.)

B.

The minimum image display duration shall be four seconds.

C. The maximum image transition duration shall be three seconds. Transitions from one static
image shall fade out and fade or dissolve in to the next static image without the use of
flashing, animation, or movement.
D. All electronic message centers shall be equipped with a sensor or other programmable device
that automatically determines the ambient illumination and must be programmed to
automatically dim according to ambient light conditions. The nighttime illuminance of an
electronic message center shall not increase ambient lighting conditions by more than threetenths foot candles when measured perpendicular to the electronic message center face at
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a distance determined by the following table formula: An ambient light measurement shall be
taken using a foot candle meter at the required distance with the sign turned off to a black
screen. Immediately following the ambient light measurement taken in the manner required
by this subsection, an operating light measurement shall be taken with the sign turned on to
a full white screen.
Measurement Distance (in feet) = The square root of [Area of electronic message center face
in square feet) × 100]
Area of Sign (sq. ft.)

Measurement (ft.)

10

32

15

39

20

45

25

50

30

55

35

59

40

63

45

67

50

71

55

74

60

77

65

81

70

84

75

87

80

89

85

92

90

95

95

97

100

100

110

105

120

110

130

114
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140

118

150

122

160

126

170

130

180

134

190

138

200

141

220

148

240

155

260

161

280

167

300

173

E.

Where allowed as a conditional use, conditions may be imposed by the Planning Commission
regarding hours of sign operation, sign height, sign size, and/or setbacks from property lines
to mitigate reasonably anticipated detrimental effects (see section 19.94). impacts on nearby
residential properties, to protect critical viewsheds as established in the general plan, or to
prevent potential traffic hazards.

F.

Electronic message center conditional use requirements, allowed sign types, and allowable
sizes by zone are set forth in Table 19.82.135.

Table 19.82.135
ELECTRONIC MESSAGE CENTER CONDITIONAL USE REQUIREMENTS, ALLOWED SIGN
TYPES, AND ALLOWABLE SIZES BY ZONE
Allowed
Sign Types

Conditional or Permitted Use Approval

Allowable EMC Size as a
Percentage of Total
Allowable Sign Size Per
Table 19.82.190 1

Monument

Permitted

50%

MD

Ground

Conditional use permit required if within
300 linear feet or less of a residence;
otherwise, permitted

50%

C-2

Monument

Permitted

70% 50%

Zone

MD-1,
MD-3
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Ground

Conditional use permit required if within
300 linear feet or less of any residence;
otherwise, permitted. May not be located
within 100’ of an R-1, R-2, R-4, or R-M
zone.

50%

Monument

Permitted

80% 50%

Ground

Conditional use permit required if within
300 linear feet or less of any residence;
otherwise, permitted. May not be located
within 100’ of an R-1, R-2, R-4, or R-M
zone.

50%

Monument

Permitted

100% 50%

Ground

Conditional use permit required if within
300 linear feet or less of any residence;
otherwise, permitted. May not be located
within 100’ of an R-1, R-2, R-4, or R-M
zone.

75% 50%

Monument

Permitted

100%

Ground

Conditional use permit required if within
300 linear feet or less of a residence;
otherwise, permitted.

75%

None

NA

NA

C-3

M-1
M

M-2

All
other
zones

Table 19.82.135 footnotes:
1.

The Planning Commission may approve an increase in the allowable EMC sign size
through the conditional use process as described in Section 19.82.135E.

19.82.140 - Mobile sign. Temporary Signs
A. All temporary signs shall be located a minimum of 5’ back, or as noted for a particular
temporary sign type, from the public ROW.
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B. Each business may have a temporary banner sign(s) located on the building with a total
maximum square footage of 50 square feet unless the business encompasses a building face
with over 150 linear feet. Such businesses may use up to 10% of the first-floor building face
square footage, but at no time shall the combination of temporary signs equal more than 30% of
the first-floor building face. Other banners located in the landscaping, at least 5’ from the
property line, with temporary independent supports shall not exceed 20 square feet and shall
conform to the time period specified in “D” below.
C. Any temporary, banner type, sign installed on a building face may continue for up to 6
months, except temporary grand opening signs installed on a building face may continue for up
to 3 months. Grand-opening signs shall be allowed for any new business that obtains a new
business license for the opening of a new establishment. A facility renovation requiring a
building permit qualifies for a grand-opening sign.
D. All other temporary signs, except A-frames, may be displayed for a total time period of 6
weeks during any calendar year.
E. All A-frame signs shall be taken indoors at night or at the close of business. All A-frame
signs shall be located at a minimum of at least one foot back from the public right of way. Only
one A-frame sign is allowed per business.
F. All temporary signs shall be maintained in good condition, without any frayed, ripped,
tattered, or faded appearance issues. Such signs are meant to be temporary with a permanent
sign installed as soon as possible.
G. Construction/development Project signs shall not exceed 32 square feet. Shall not be
internally lit but may include external down lighting. Such signs shall not exceed 10’ in height.
Such signs may be constructed of wood (including simulated wood products) or metal with
painted advertising or other professional applications, excluding paper. Such signs shall be
removed within 30 days of the final inspection or completion of the project.
I. Outside Display of Merchandise, Products, or Goods sold or leased on the premises, shall be
setback a minimum of 10 feet from any property line and shall not infringe on any internal
sidewalk, nor be located in a parking space.
K. Property Signs, shall be setback a minimum of 5 feet from any property line or public right of
way. Such signs are limited to one sign per street frontage.
L. Temporary window signs shall be limited to a maximum of 50 percent coverage of window
area. The 50 percent shall be calculated per façade or elevation. Where paint of marker is used
on the window, the area shall be measured by creating the smallest rectilinear shape that
completely contains the entire message. Where one window is completely covered in signage,
another window of equal or greater size shall be left free of any window signs.
19.82.145 Window Signs
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A. Permanent window signs shall be made from adhesive film and be used for privacy purposes
or additional design for building facades. Permanent window signs may cover up to 100 percent
of the window area.
One mobile sign may be used for each use for a period of sixty days following the issuance
of a permit to construct a permanent sign for that use. Upon inspection and approval of the
permanent sign, or upon expiration of the sixty-day period, whichever first occurs, the mobile sign
must be removed. Mobile signs may not employ animation, flashing lights or intermittent lights.
19.82.150 - Traffic hazard prohibited.
Signs or other advertising structures shall not be erected at the intersection of any streets or
driveways in such manner as to obstruct free and clear vision, or at any location where by reason
of the position, shape or color, it may interfere with, obstruct the view of or be confused with any
authorized traffic sign, signal device, or make use of the words "Stop," "Drive-in," "Danger," or
any other words, phrases, symbols or characters in such manner as to interfere with, mislead or
confuse vehicle operators.
19.82.160 - Maintenance—Removal of sign.
A.

All signs and advertising structures shall be maintained in good condition.

B.

Owners of After a verbal notification, non-maintained signs or advertising copy, that are not
removed or repaired within the required thirty days, the owner(s) shall be given written notice
sent by certified mail. If not removed by the owner within ten (10) days the thirty-day period,
the sign or copy will may be removed by the City at the expense of the owner.

C. Vacant portions of signs where panels remain empty for over 6 months shall be removed or
brought into compliance by the property owner. If removal does not occur voluntarily, after
appropriate notice is given, the entire sign and support structure shall be taken down by the
owner or may be removed by the City and all costs incurred shall be the responsibility of the
property owner.

19.82.170 - Prohibited signs.
Signs not specifically allowed by this chapter are prohibited. Without restricting or limiting the
provisions of this section, the following signs are specifically prohibited: A-frame, Snipe, feather,
blower machines, streamers, mobile signs, signs on vehicles parked within 20’ of the public ROW,
searchlights, pennants/streamers, inflatable, items used to convey services or products sold on
the premises within 30’ of the public right-of-way, and pedestal signs.
19.82.180 - Action to remove or abate violation.
A.

The Mayor Zoning Administrator or designee or City Attorney shall be empowered to institute
any appropriate action or proceeding in any case where any sign is erected, constructed,
reconstructed, altered, repaired, converted or maintained, or in any case where any sign is
used in violation of any City ordinance, to accomplish the following purposes:
1.

To prevent such unlawful erection, construction, reconstruction, alteration, repair,
conversion, maintenance or use;

2.

To restrain, to correct or abate such violation;
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B.

3.

To abate and remove unsafe or dangerous signs. If an unsafe or dangerous sign is not
repaired or made safe within ten working days after giving notice as provided in
subsection B of this section, the building inspector or development services division
director Zoning Administrator may at once abate and remove the sign, and the person
having charge, control or benefit of any such sign shall pay to the City costs incurred in
such removal within thirty calendar days after written notice of the costs is mailed to such
person.

4.

Fines may also be imposed as per section 19.94.040

Notice by the City shall mean written notice sent by certified mail to persons having charge
or control or benefit of any sign found by the Building Inspector or Zoning Administrator
development services division director to be unsafe.

19.82.185 - Off-premises signs—Billboards.
A.

Purpose. This section provides for the reasonable regulation of off-premises signs with the
intent of enhancing the aesthetics of existing and future billboards, mitigating negative
impacts, promoting safety and protecting property values that further the goals and planning
policies of Millcreek City.

B. Cap on Number of Off-Premises Signs. The number of off-premises signs allowed in Millcreek
City shall be limited to the number of off-premises signs that are existing as defined herein as of
May 18, 2004. "Existing billboard" means a billboard that is either constructed, or for which an
application for a land use permit was received and approved by the planning and development
services division and state authorities where necessary, prior to May 18, 2004. Billboards that
have received prior approval from the City at a particular location must be approved by the state
by June 2, 2005. If no state approval is given, the City approval shall expire on said date and the
permit shall become null and void. This cap shall automatically decrease as off-premises signs
are annexed into a municipal jurisdiction or removed and not relocated.
C. Location. Off-premises signs shall be allowed in the C-1 zone as a conditional use. Offpremises signs shall be allowed in the C-2, C-3, M-1 and M-2 zones as a permitted use.
D. Size. Off-premises signs shall not exceed six hundred seventy-two square feet three hundred
square feet (300) in the C-2, C-3, M-1 and M-2 zones. Off-premises signs located in a C-1
zone shall not exceed three hundred square feet in size.
E.

Height. The maximum height of an off-premises sign shall be thirty-five feet in a C-1 zone.
The maximum height of an off-premises sign shall be forty-five feet above the grade level of
the road in the C-2, C-3, M-1 and M-2 zones or, when oriented for freeway viewing only and
located within three hundred feet of the nearest freeway lane, twenty-five feet above freeway
grade level or fifty feet overall, whichever is greater.

F.

Separation. The minimum distance between off-premises signs larger than three hundred
square feet shall be five hundred lineal feet as measured along the same side of the street
including intersections. The minimum distance between off-premises signs three hundred
square feet or less in size shall be three hundred lineal feet as measured along the same
side of the street including intersections. All off-premises signs must be at least one hundred
fifty radial feet from any other off-premises sign.

G. Setbacks. The minimum setback shall be eighteen inches for off-premises signs. The sign's
front-yard setback shall be measured from the future right-of-way line (see Transportation
Improvement Plan). The closest edge of an off-premises sign shall not project into any
required setback area. The minimum setback between an off-premises sign and any
residential zone boundary shall be one hundred fifty feet.
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H. Lighting. Lighting shall be confined to the sign face, and the lighting source shall not be
directly visible.
I.

Design. Off-premises signs shall utilize either the "mono-pole" or the "bi-pole" design and
shall be continually maintained structurally and on the copy face. The back of the sign and
the structure behind the sign shall be painted a dark color. Tri-vision sign faces shall be
permitted and, if illuminated, must be externally illuminated. Internally illuminated offpremises signs, electronic display (outdoor video advertising) and electronic message
centers are only allowed adjacent to the interstate freeway system and limited to no more
than one change to the copy face in a twenty-four hour period. Two-decked off-premises
signs are prohibited in all zones.

J.

Credits for Removal. Prior to the removal of any off-premises sign, the owner shall obtain a
permit for the demolition of the off-premises sign. Permits may be provided following
application to the Millcreek City Planning and Development Services Division. The Millcreek
City Planning and Development Services Division shall by letter inform the affected
Community Council chairman and affected the Planning Commission chairman that a permit
for demolition of an off-premises sign has been issued. After any off-premises sign is
demolished, the Millcreek City Planning and Development Services Division shall create a
"billboard bank account" for the sign owner. The account shall reflect credits for the offpremises sign square footage as well as the date of removal. Any off-premises sign credits
not used within thirty-six months of their creation shall expire and be of no further value or
use. An off-premises sign owner may sell or otherwise transfer off-premises signs and/or
billboard bank account credits. The transfer of any billboard bank account credits does not
extend their thirty-six-month life as provided in this section. Demolition of an off-premises
sign that has two advertising faces shall receive billboard bank account credits for the square
footage of each sign face.

K.

Relocation. The owner of an existing off-premises sign may remove an existing off-premises
sign from any site to an approved location only after a permit for relocation is obtained upon
substantiation of compliance with this chapter. Prior to approval of a permit for relocation, the
sign owner (applicant) shall submit to the City a notarized affidavit signed by the property
owner, a copy of the lease agreement or other document to be signed by the property owner,
indicating at a minimum the duration of the lease and renewal provisions. Additionally, prior
to approval of a permit for relocation, Millcreek City Planning and Development Services
Division shall by letter inform the affected community Council chairman and affected Planning
Commission chairman that application for an off-premises sign permit has been received.
Off-premises signs moved to approved locations shall conform to all off-premises sign
requirements of the new location. Off-premises signs moved from one location to another
must be installed in the new approved location within the period allotted by the International
Building Code (IBC). A new off-premises sign permit shall only be issued if the applicant has
billboard bank account credits of a sufficient number of square feet. When the permit for
construction of a new off-premises sign is issued, the Millcreek City Planning and
Development Services Division shall deduct from the sign owner's billboard bank account the
square footage of the new off-premises sign. If the new off-premises sign uses less than the
entire available square footage credits, any remaining square footage credits shall remain in
the sign owner's billboard bank account.

L.

City Council Review and Monitoring. The City Council shall, on a regular six-month schedule
be updated at a regular public meeting to changes in status and effectiveness of the
provisions related to off-premises signs in Millcreek City.
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M. Severability and Conflict. This section and its various parts are hereby declared to be
severable if a court of competent jurisdiction declares any subsection, clause, provision or
portion of this section invalid or unconstitutional. No court decision will affect the validity of
either this section as a whole or any parts not declared invalid or unconstitutional by that
decision. If any part of this section is found to be in conflict with any other provision of the
City, the most restrictive or highest standard will apply, prevail and govern.
19.82.190 - On-premises signs allowed in zoning districts.
A. On-premises signs allowed, by zones, shall be as set out in Table 19.82.190.
Table 19.82.190
SIGNS ALLOWED, BY ZONES

ZONE

SIGN TYPE

SIZE

32 sq. ft. plus 1
sq. ft. for each
10 ft. of
frontage over
All zones Construction/development
30 to a
maximum of 96
64 sq. ft. per lot
development

Construction
signs located
on the
development
for subdivisions
of 5 lots or
more, may be
32 sq. ft. plus 2

LOCATION
AND
HEIGHT
NUMBER OF
SIGNS

OTHER

12 ft.
max.

Sign must be
removed 6
months from
final building
or conditional
On private
property and use inspection
a minimum of that allows
5’ from the occupancy or
public ROW. when 100% of
One per
the facilities
are occupied,
frontage
whichever
occurs first.
No illumination
allowed

12 ft.
max.

Signs must be
removed
within 30 days
after the last
lot is sold

On private
property
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sq. ft. for each
additional lot
over 5 to a
maximum of
128 sq. ft. total
per subdivision

Signs for
subdivisions of
5 lots or more
and not located
on the
development
may be 32 sq.
ft. plus 1 sq. ft.
for each lot
over 5 to a
maximum of 64
sq. ft. per sign

12 ft.
max.

On private
property and
a minimum of
5’ from the
public ROW.
One per
development.

All signs must
be approved
by the
Planning
Commission
for a period
not to exceed
one year
which may be
renewed upon
application
received at
least 30 days
prior to the
previous
approval
expiration
date Sign
must be
removed 6
months from
final building
or conditional
use inspection
that allows
occupancy or
when 100% of
the facilities
are occupied,
whichever
occurs first.
No illumination
allowed
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Construction
signs for
multifamily
developments
of more than 20
units and not
located on the
development
shall not
exceed a
maximum of 10
ft. vertical and
20 ft. horizontal

Nameplate on premises

Political

12 ft.
max.

3 sq. ft.
maximum per
use

16 sq. ft.
maximum

Property on-premises

6 sq. ft.
maximum

Service on premises

6 sq. ft.
maximum

On private
property

All signs must
be approved
by the
Planning
Commission
for a period
not to exceed
one year.
Approval may
be renewed
by the
Planning
Commission

Attached to
main
structure.
One per
residential
unit or
business

Backlit only

On private
Shall be
property and removed 15
days following
6 ft. max. not closer
than 10 ft. to the final voting
a driveway
day.

6 4 ft.
max.

On private
property and
a minimum of
5’ from the
public ROW.
Two per
development,
per frontage.

Only allowed
3 ft. when On private
property and
for nonfreeresidential
a
minimum
of
standing
5’ from the
uses. No
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public ROW.
Two per
development,
per frontage.

Monument on premises
for certain uses (see other
zones for specific
requirements which
supersede these
requirements)

Flat/Wall on-premises for
certain uses (see other
zones for specific
requirements which
supersede these
requirements)

One per lot, 32
sq. ft. plus 1 sq.
ft. for every 10
ft. of frontage
over 30 ft. to a
maximum of 64
sq. ft.

5% of a wall
area

illumination
allowed

One sign per
street frontage
and
landscaped
appropriately
for the site.
Allowed with
public or
quasi-public
buildings or
uses, planned
unit
On private
developments,
property and
golf courses,
6 ft. max. set back 6 5
cemeteries,
ft. from
dwelling
property lines
groups, day
care/preschool
centers, or
other uses
permitted in
the zone or as
approved in
conjunction
with a
conditional
permit
approval
Allowed with
public or
Attached to a quasi-public
building and
buildings,
one per
planned unit
street
developments,
frontage
golf courses,
cemeteries,
dwelling
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groups, or
other uses
permitted in
the zone or as
approved in
conjunction
with a
conditional
permit
approval
Downlit illumination may be built into or attached onto the signs listed above, unless prohibited
above, when:.
(1) Lighting is allowed in the specific zone; or
(2) The development occupies more than 500 feet continuous frontage on the street the sign will
face and the sign is not closer than 200 feet to a property not allowed an illuminated sign;
(3) Flat signs that are exposed to dwellings on adjacent properties shall not be illuminated
(property divided by public streets are not adjacent).
SPECIFIC
Zone

(2) S-1-G,
R-4-8.5,
R-M,
RMH, MD

Sign Type

SIZE

One per lot, 32
sq. ft., plus 1
sq. ft. for each
10 ft. of
Ground or projecting onfrontage over
premises
30 ft. on a
street but not to
exceed 64 sq.
ft.

LOCATION
and
HEIGHT
NUMBER OF

20 ft.
max.
ground
sign

OTHER

Illumination
may be built
into or
attached onto
a sign if the
development
occupies more
than 500 ft.
15 ft. setback continuous
frontage on a
street that the
sign will face
unless
exposed to a
dwelling on
adjacent
property
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Flat on-premises

15% of a wall
area

Signs that are
exposed to
dwellings on
Attached to a
adjacent
building
properties
shall not be
illuminated.

Window on-premises

8 sq. ft.
maximum per
use

Signs shall not
be illuminated

One per lot, 32
sq. ft. plus 1 sq.
ft. for every 10
ft. of frontage
over 30 to a
maximum of 64
sq. ft.

A monument
sign can only
be utilized if
no ground or
projecting sign
is used Shall
be
incorporated
into a
landscaped
accent area.

Monument on-premises

(3) C-1,
C-1-L, CV

Ground/pole sign or
projecting on-premises

One per lot, 48
sq. ft. plus 1 sq.
ft. for each 4 ft.
of street
frontage over
30, but not to
exceed 128 sq.
ft. 64 square
feet

18-inch
minimum
setback Only
allowed on
private
6 ft. max.
property and
set back 5 ft.
from property
lines

2515 ft.
max.

Downlit
illumination
may be built
into or
attached to
signs unless
exposed to a
15 ft. setback dwelling on
adjacent
property or a
residential
zone
boundary in
which case it
may be
allowed with
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conditional
use approval

Window on-premises

Flat or wall on-premises

Temporary on-premises

Monument on-premises

12 sq. ft.
maximum per
use

No illumination
allowed.

15% of a wall
area

Downlit
illumination
may be built
into the letters
or attached to
signs unless
exposed to a
dwelling on
adjacent
property or a
One per
residential
business per
zone
street
boundary in
frontage
which case it
may be
allowed with
conditional
use approval.
A flat or wall
sign may only
be used if an
awning sign is
not used
See Section
19.82.140

One per lot, 32
18-inch
A monument
sq. ft. plus 1 sq.
minimum
sign can only
ft. for every 4 ft.
setback On
be utilized if
of frontage over 6 ft. max.
private
no ground or
30 to a
property and projecting sign
maximum of 64
set back 6 5
is used
sq. ft.
ft. from
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property
lines. One
per every
200’ of street
frontage

Awning on-premises

Attached to
building.
Primary
graphics on
25% of a first
8 ft. min.
face or street
floor wall area
8 6ft.
above
side of
may be
maximum
the
structure. An
projection
covered with an
ground 0
awning sign
from bldg.
awning, and
ft. and
may only be
May be on
50% of an
not
awning may be
three walls of used if a flat or
above
covered with
a building wall sign is not
bldg. wall
used. Awning
graphics
signs may not
be internally
illuminated.

All regulated signs in C-V zones located in canyon areas of the City require conditional use
approval.

(4) C-2,
C-3

C-2 , C-3 Ground/pole
sign or projecting onpremises

48 sq. ft. plus 1
sq. ft. for each
foot of frontage
over 30 on a
street to a
maximum of
256 200 sq. ft.
Property
abutting a
freeway with no
frontage on a
dedicated
street may
have one sign
as a conditional
use located
within 30 ft. of

Illumination
may be built
into or
attached to
signs unless
exposed to a
On private
dwelling on
property and
adjacent
a minimum of property or a
10’ from the
residential
public ROW.
zone
property.
boundary in
One per
which case it
frontage and
may be
located at
allowed with
least one
conditional
hundred feet use approval.
18-inch
setback, 1
sign per 300
ft. frontage or
part thereof

3020ft.
max.
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the freeway not
to exceed 256
sq. ft. and the
height shall not
exceed 25 ft.
above freeway
grade. A
property having
frontage on a
dedicated
street which
connects
directly to an
on or off ramp
of I-15 and is
within 600 ft. of
the main
traveled way of
I-15 may have
one sign up to
60 ft. high, but
not to exceed
25 ft. above
freeway grade
level and 400
sq. ft.
48 sq. ft. plus
11/2 sq. ft. for
each foot of
frontage over
30 on a street
to a maximum
of 300 sq. ft.
C-3 Ground or projecting
Property
on-premises
abutting a
freeway with no
frontage on a
dedicated
street may
have one sign
as a conditional
use located

from any
other pole or
monument
sign.

30 ft.
max.

Rotation and
subdued light
change may
be allowed
with
conditional
use approval.

Illumination
may be built
into or
attached to
signs unless
exposed
to a
No setback
dwelling on
required, 1
adjacent
sign per 300
property
or a
ft. frontage or
residential
part thereof
zone
boundary in
which case it
may be
allowed with
conditional
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within 30 ft. of
the freeway not
to exceed 300
sq. ft. and the
height shall not
exceed 25 ft.
above freeway
grade. A
property having
frontage on a
dedicated
street which
connects
directly to an
on or off ramp
of I-15 and is
within 600 ft. of
the main
traveled way of
I-15 may have
one sign up to
60 ft. high, but
not to exceed
25 ft. above
freeway grade
level and 400
sq. ft.

use approval.
Rotation and
subdued light
change may
be allowed
with
conditional
use approval.

Balloon on-premises

Balloon signs
are subject to
conditional
use approval

Roof on-premises

Roof sign may
substitute for a
ground or
projecting sign
but is subject
to conditional
use approval.
The Planning
Commission
may deny a

Same as
10 ft.
ground or
above
projecting sign roof max.
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sign or set
more
restrictive
conditions.
Signs shall be
installed so
that the
support
structure is not
visible.

Temporary window onpremises

Promotional sign boards
on-premises

16 sq. ft.
maximum per
use Up to 50%
of window may
be covered

No illumination
allowed

Maximum
ht.
1 sq. ft. for
equals
each linear ft. the sign
of frontage to a setback,
maximum of 20 but not
more
sq. ft. per sign
than 10
ft.

Maximum of 1
sign per street
front,
permanently
anchored to
the ground,
and subject to
conditional
use approval.
Illumination
may be built
into or
attached to
signs unless
exposed to a
dwelling on
adjacent
property or a
residential
zone
boundary in
which case it
may be
allowed with
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conditional
use approval

Flat or wall on-premises

20% of a wall
area

See Section
19.82.140

Temporary on-premises

Monument on-premises

Downlit
illumination
may be built
into the letters
or attached to
signs unless
exposed to a
dwelling on
adjacent
property or a
residential
zone
boundary in
which case it
may be
allowed with
conditional
use approval.
A flat or wall
sign may only
be used if an
awning sign is
not used

32 sq. ft. plus 1
sq. ft. for every
4 ft. of frontage
over 30 on a
street to a
maximum of 64
sq. ft.

18-inch
minimum
setback, On
private
A monument
property and sign can be
6 ft. max. set back 5 ft. utilized in lieu
from property of a ground or
lines. 1 sign projecting sign
per 300 ft.
frontage or
part thereof
and located
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at least 50
feet from any
monument or
pole sign.

(5) M-1,
M-2 M

Awning on-premises

Attached to
building.
Primary
8 6 ft.
graphics on
25% of a first
8 ft. min.
maximum
face or street
floor wall area
above
projection
side of
may be
the
from bldg.
structure. An
covered with an
ground 0 Must be on
awning sign
awning, and
private
ft. and
may only be
50% of an
property.
not
awning may be
used if a flat or
May be on
above
covered with
wall sign is not
bldg. wall three walls of
used. Shall
graphics
a building
not be
internally
illuminated.

Projecting/Blade sign

Attached to
building.
Primary
graphics on
face or street
side of
structure. No
illumination.

A
One per
minimum
entrance along
of 10 ft.
frontage and a
above
total of 12
the
square feet
ground

6 ft.
maximum
projection
from bldg.

48 sq. ft. plus 1
sq. ft. for each
foot of frontage
Illumination
over 30 on a
may be built
15 ft.
street to a
into or
setback, 1
Ground/Pole or projecting maximum of
35.25 ft.
attached to
sign per 300
on-premises
max.
256 sq. ft. A
ft. frontage or sign. Lighting
property having
must be
part thereof
frontage on a
directed down
dedicated
street which
connects
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directly to an
on or off ramp
of I-15 and is
within 600 ft. of
the main
traveled way of
I-15 may have
one sign up to
60 ft. high, but
not to exceed
25 ft. above
freeway grade
level and 400
sq. ft.

Balloon on-premises

Balloon signs
are subject to
conditional
use approval

Roof on-premises

Roof sign may
substitute for a
ground or
projecting sign
but is subject
to conditional
use approval.
The Planning
Commission
may deny a
sign or set
more
restrictive
conditions.
Signs shall be
installed so
that the
support
structure is not
visible

Same as
10 ft.
ground or
above
projecting sign roof max.
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Window on-premises

Flat or wall on-premises

16. sq. ft.
maximum per
use Up to 50%
of the window

No illumination
allowed

20% of a wall
area

A flat or wall
sign may shall
only be used if
an awning
sign is not
used
See Section
19.82.140

Temporary on-premises

Monument on-premises

Awning on-premises

(6) F-R,
F-M

Same as Section (3) of
this table for C-1 and CV

18-inch
32 sq. ft. plus 1
minimum
sq. ft. for every
setback, 5’
A monument
4 ft. of frontage
minimum
sign can be
over 30 on a 6 ft. max. setback and utilized in lieu
1 sign per
street to a
of a ground or
300 ft.
maximum of
projecting sign
frontage or
sq. ft. 64
part thereof

25% of a wall
area may be
covered with an
awning, and
50% of an
awning may be
covered with
graphics

8 ft. min.
above
the
ground 0
ft. above
bldg. wall

Attached to
building.
Primary
8 4 ft.
graphics on
maximum
face or street
projection
side of
from bldg.
structure. An
May be on
awning sign
three walls of
may only be
a building
used if a flat or
wall sign is not
used
All regulated
signs require
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conditional
use approval

Monument

Monument
signs only as
per the C-1
zone

(7) MD-1,
(7 (7) MD3

Flat on-premises

Monument on-premises

5% of a wall
area

32 sq. ft. plus 1
sq. ft. for every
4 ft. of frontage
over 30 on a
street to a
maximum of 64
sq. ft.

Illumination
excluding
luminous
tubes may be
built into or
attached to
signs. Sign
design shall
reflect the
architectural
design
scheme of the
project. All
signs require
conditional
use approval
Illumination
excluding
luminous
tubes may be
built into or
18 inch
attached to
minimum
signs. Sign
setback. 1
design shall
6 ft. max.
sign per 300
reflect the
ft. frontage or architectural
design
part thereof
scheme of the
project. All
signs require
conditional
use approval
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(8) O-R-D

Monument on-premises

Flat on-premises

32 sq. ft. plus 1
sq. ft. for every
4 ft. of frontage
over 30 on a
street to a
maximum of 64
sq. ft.

5% of a wall
area which
faces a street

Illumination
excluding
exposed neon
or lighted
accent stripes
may be built
25 ft.
into or
minimum
attached to
setback, 1
signs. Sign
6 ft. max.
sign per 300 design shall
ft. frontage or
reflect the
architectural
part thereof
design
scheme of the
project. All
signs require
conditional
use approval

Not
higher
than 15
ft. above
the
finished
grade of
the
building

Illumination
excluding
exposed neon
or lighted
accent stripes
may be built
into or
attached to
signs. Signs
that are
Attached to
exposed
to
the wall of a
dwellings on
building
adjacent
which faces
properties
a street
shall not be
illuminated.
Sign design
shall reflect
the
architectural
design
scheme of the
project. All
signs require
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conditional
use approval

B.

Signs relating to a product no longer available for purchase, or to a business which has closed
or moved, shall be removed or the advertising copy removed within thirty days of such
unavailability. Empty signs frames shall either be replaced with new signs for an active
business or removed within 6 months from the time the sign area becomes vacant.

C. Design: All signs shall use materials that reflect the adjacent building. All single pole signs
where the pole is over 15’ in height shall include pole covers and a sign base. All double
pole signs over 10 feet in height shall use pole covers and base. Monument signs shall
include a base of 25% or more of the sign’s height with materials and colors reflecting the
adjacent building.
D. Pan channel lettering for flat/wall signs is encouraged and shall be permitted to exceed the
maximum allotted area for the zone an additional 5 percent.
19.82.200 Non-conforming signs
A. Alterations - A nonconforming sign shall not be altered, reconstructed, raised, moved,
placed, extended, or enlarged, unless said sign is changed so as to conform to all provisions of
Title 19.82. All alterations shall require conformance to the provisions of Title 19.82 including
any physical changes to the sign panel or the sign cabinet itself. Face changes, normal
maintenance/repair, and copy changes in signs with a changeable copy feature are excluded.
Further exclusions include any architectural enhancements to existing multi-tenant pole signs in
conjunction with a building façade remodel. The building façade remodel must be at least 25
percent of the front façade of the building. Overall height, size, and shape of the sign shall not
be increased. Any sign that is located within or projects into the existing public right-of-way shall
be made conforming when an alteration occurs or a change in a land use designation that
requires a permit.
B. Restoration - Nonconforming signs which have been allowed to deteriorate or which have
been damaged by fire, explosion, act of nature, or act of a public enemy, or damaged by any
other cause, to the extent of more than 50 percent of their assessed value shall, if repaired or
rebuilt, be repaired or rebuilt in conformity with the regulations of this Title.
19.82.210 Iconic Signs
A. The City has recognized the following iconic signs:
Tres Hombres non-rectilinear sign at 3298 S Highland Dr.
Bowling Sign at 1376 E 3300 S
Artesian Springs sign 4197 Main St.
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Villa Theatre Sign 3092 S Highland Dr.
England Plumbing 1009 E 3300 S
B. An iconic sign may not be removed unless updated or rebuilt with the exact specifications of
the original sign.
C. Iconic sign shapes may not be altered.
D. EMC signs may not be incorporated into an iconic sign.
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Chapter 19.82 - SIGNS
19.82.010 - Purpose.
The purpose of this chapter is to eliminate excessive and confusing sign displays that create
potential hazards to motorists, pedestrians, property, to improve appearance and views within the
major transportation corridors by setting requirements for the location, type, number of, size,
height and lighting of signs and to preserve and improve the aesthetic values, economic
prosperity, and visual qualities of Millcreek City.
19.82.020 – Definitions (to be moved to the definitions chapter, but here temporarily for review).
As used in this chapter:
"A-frame sign" means a sign constructed of wood, plastic, or metal, have a solid surface for
written advertising with two sides not exceeding 6 square feet on a side attached at the top to
allow the sign to stand in an upright position weighted or anchored sufficiently at the bottom to
prevent blow overs and to be movable at will.
"Alterations" means a change or rearrangement in the structural parts or design whether by
extending on a side, by increasing in area or height, or by relocating or change in position.
"Animated sign" means a sign which induces motion or rotation of any part by mechanical,
or artificial means, or subdued color changes. An animated sign is not an EMC sign.
"Animation" means simulated movement created by the display of a series of pictures or
images, creating the illusion of movement.
"Awning sign" means a sign designed in awning form that is an illuminated or nonilluminated
space frame structure attached to a building or other permanent structure.
"Balloon sign" means a temporary sign attached to real or personal property with the purpose
of effect or attraction to an object or site.
"Beacon light" or searchlight means:
a.

Any light with one or more beams, capable of being directed in any direction or directions,
or capable of being revolved automatically; or

b.

A fixed or flashing high-intensity light, such as a spotlight, a floodlight, or a strobe light.

c.

"Beacon light" includes searchlights.

"Billboard bank" means an accounting system established by the City to keep track of the
number of billboard signs and the square footage of each billboard sign removed pursuant to
Section 19.82.185 of this chapter.
"Billboard credit" means an entry into a billboard owner's billboard bank account that indicates
the number of billboard sign locations and the square footage of each billboard sign.
"Billboard owner" means the owner of a billboard in Millcreek City.
"Billboard sign" means an off-premises advertising sign.
“Blower machine” a fan or mechanism that can move air under pressure. Used to provide air
for certain processes.
"Construction/development sign" means a sign located on a lot where construction or
proposed development activities are being actively conducted and which is not permanently
attached to a structure of the ground.
ZT-19-012 CLEAN COPY 1

"Dissolve" means an image transition effect accomplished by varying the image intensity or
pattern, where the first image gradually appears to dissipate and lose legibility simultaneously
with the gradual appearance and legibility of the subsequent image.
"Electronic message center" or "EMC" means a mechanism or device which uses a
combination of lights, or lighted or unlighted panels which are controlled electrically with software
and electronically to produce words, symbols, pictures or messages which may change within a
given panel area.
"Embellishment, cut-out or extension" means an extension of the billboard resulting in
increased square footage as part of an artistic design to convey a specific message or
advertisement.
"Existing billboard" means a billboard that is either constructed, or for which an application
for a land use permit was received and approved by the planning and development services
division and state authorities where necessary, prior to May 18, 2004. Billboards that have
received prior approval from the City at a particular location must be approved by the state by
June 2, 2005. If no state approval is given, the City approval shall expire on said date and the
permit shall become null and void.
"Fade" means an image transition effect accomplished by varying the intensity of the image,
where the first image gradually reduces intensity to the point of not being legible and the
subsequent image gradually increases intensity to the point of legibility.
“Flag” means an item made of cloth or similar material, typically oblong or square, attachable
by one edge to a pole or rope and used as the symbol or emblem of a country or institution.
“Feather” sign means a temporary sign independently standing or attached to a structure with
a vertical banner.
"Flashing sign" means a sign which has or appears to have motion or rotation of the lighting
elements or displays flashing or intermittent light.
"Flat/wall sign" means a sign erected parallel to and attached to the outside wall of a building
and extending not more than twenty-four inches from such wall with messages or copy on the
face side only.
"Footcandle" means the English unit of measurement for illuminance, which is equal to one
lumen, incident upon an area of one foot.
"Ground/pole sign" means a sign supported by a fixed permanent frame/pole support in the
ground.
“Iconic sign” means a sign having significant historical character and that has acted as a
landmark in the City and specifically included in the iconic sign section of this chapter.
"Illuminance" means the photometric quantity most closely associated with the perception of
brightness and a measurement of the intensity of light falling on a surface at a given distance from
the light source.
"Illuminated sign" means a sign which has characters, letters, figures, designs or outlines
illuminated by internal electric lights or luminous tubes.
"Image" means the display of text, numbers or the likeness of an object or living thing of any
type on an EMC.
"Image display duration" means the period of time that an image remains static.
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"Image transition duration" means the period of time in which one image changes to another
on an electronic message center.
“Inflatable” is an object or sign that is filled with air before use.
"Interior sign" means a sign located within a building so as to be primarily visible only from
within the building in which the sign is located.
"Mobile sign" means a sign mounted on trailer or frame, lighted or unlighted, which is not
permanently attached to a structure or the ground.
"Monument sign" means a low-profile sign which is incorporated into the landscape or
architectural design scheme where the sign is located.
"Nameplate sign" means a sign indicating the name and/or occupation of a person legally
occupying the premises or indicating a legal home occupation thereon.
"Nonconforming billboard" means an existing billboard that is located in a zoning district or
otherwise situated in a way that is not permitted by the provisions of this chapter.
"Nonconforming sign or sign structure" means a sign or sign structure or portion thereof
lawfully existing at the effective date of this chapter or any amendment hereto has been
maintained continuously, and because of one or more subsequent changes to this chapter does
not conform to regulations that now govern the sign.
"Off-premises sign" means a sign directing attention to a use, product, commodity or service
not related to the premises upon which the sign is located.
"On-premises sign" means a sign directing attention to a use conducted, product or
commodity sold, service performed or business name upon the premises on which it is located.
“Pan Channel letters” are custom-made metal or plastic letters commonly used in exterior,
and often internally illuminated.
"Pedestal sign" means a temporary and/or movable sign supported by a column(s) and a
base so as to allow the sign to stand in an upright position.
"Projecting/blade sign" means a sign attached to a building and extending in whole or part
more than twenty-four inches beyond any wall of the building.
"Property sign" means a sign located on a property that is being sold or leased or a property
that does not offer public access.
"Roof sign" means an on premises sign which is erected and attached partly or wholly on the
roof of the building.
"Scintillate" or "scintillating" means light flashes, light sparkling, light starbursts, light
twinkling, light pulsating or any other image transition effect or animation in which an image
instantly and repeatedly changes for the purpose of attracting attention.
“Searchlight” a powerful outdoor electric light with a concentrated beam that can be turned in
the required direction.
"Service sign" means a sign that is incidental to a use lawfully occupying the property upon
which the sign is located and which sign is necessary to provide information to the public, such
as direction to parking lots, location of restrooms, entrance and exits, etc.
"Sign" means and includes every advertising message, announcement, declaration,
demonstration, display, illustration, light display, insignia surface or space erected or maintained
in view of the observer thereof for identification, advertisement or promotion of the interests of
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any person, entity, product or service. "Sign" also includes the sign structure supports, lighting
system and any attachments, ornaments or other features used to draw the attention of observers.
"Sign area" means the area of a sign that is used for display purposes, excluding the minimum
frame and supports. In computing sign area, only one side of a back-to-back or double-faced sign
shall be computed when signs are parallel or diverge from a common edge by an angle of not
more than forty-five degrees.
In relation to signs that do not have a frame or a separate background, sign area shall be
computed on the basis of the least rectilinear line with a maximum of eight sides, triangle or circle
large enough to frame the display.
Sign areas in the shape of a sphere, prism, cylinder, cone, pyramid, square or other such
shapes shall be computed as one-half of the total surface area.
"Sign maintenance" means that signs shall be maintained in a safe, presentable and good
condition, including the replacement of defective parts, repainting, rust removal, replacement or
removal of empty frames, cleaning and other acts required for the maintenance of the sign. Good
condition means signs shall not display rust, peeling paint, broken parts, discoloration, bent metal
including frames, and empty or broken panels.
"Sign setback" means the minimum distance that any portion of a sign or sign structure shall
be from any street right-of-way line.
"Sign structure" means anything constructed or erected supporting a sign which requires
location on or below the ground or attached to something having location on or below the ground.
"Snipe sign" means a sign which is attached to a public utility pole, light fixture poles, canopy
supports, or the supports for another sign.
"Static" means no motion of any type or form.
“Streamers/Pennants” Decorations made from paper, cloth, canvas, light fabric, plastic, or
other light materials used for decoration on a property or building.
"Temporary sign," means a sign constructed of paper, cloth, canvas, light fabric, cardboard,
wallboard or other light materials, with or without frames and is restricted to section 19.82.140 of
this title.
“Temporary window sign” means a temporary sign located on or within the window of a
building and is restricted to section 19.82.140 of this title.
"Time and temperature device" means any mechanism that displays the time and/or
temperature but does not display any commercial advertising or identification.
"Video" means simulated movement created by the display of a series of images creating the
illusion of continuous movement.
"Window sign" means a sign attached and located on a window or within a building so as to
be visible through a window or door outside of the building.
“Yard sign” means a temporary sign placed upon or supported by the ground independently
of any other sign on the property.
19.82.025 - Noncommercial signs.
It is not the intent of this chapter to allow commercial speech to a greater extent than
noncommercial speech. Any sign allowed under this chapter may contain lawful noncommercial
sign copy that occupies the entire sign area or any portion hereof, and may be suitable for, or be
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combined with, a commercial message. Sign copy may be changed at will at any time without
any additional approvals or permitting, providing the sign is not prohibited and complies with
applicable requirements of this chapter.
19.82.030 - Interpretation.
A.

Properties divided by public streets are not adjacent.

B.

The sign requirements contained in this chapter are declared to be the maximum allowable.

C. Sign types not specifically allowed as set forth within this chapter shall be prohibited.
D. Where other ordinances conflict with the provisions of this chapter, the most restrictive
ordinance shall apply.
E. In matters of interpretation, the provisions of this ordinance shall be interpreted by the Zoning
Administrator or designee.
19.82.040 - Conformity required.
A.

Except as provided in this title, a sign shall not be erected, raised, moved, placed,
reconstructed, extended, enlarged or altered, unless in conformity with the regulations
specified in this chapter. Sign alterations (see section 19.82.200) that are in excess of 25% of
the total sign face square footage shall require conformance to this title. Signs not expressly
listed are not allowed.

B. Other chapters of the zoning ordinance may have a reduced list of applicable signs. Other
chapter sign types shall be utilized over the listed types found in this chapter.
19.82.050 - Exceptions.
A

Signs not regulated by this chapter:
1.

Yard signs.

2.

Signs located on church occupied property.

3.

Interior signs;

4.

Devices that only display time and/or temperature.

5.

A flag that is setback back a minimum of 15 feet from the public right of way and not
exceeding the maximum height allowed in the zone.

19.82.060 - Comprehensive sign plan.
When land use application on a parcel of ground is submitted to the City, the application shall
be accompanied by a complete comprehensive sign plan showing the location and sign type of
all existing or proposed signs on the parcel of ground. A comprehensive sign plan shall also
include conceptual renderings of each sign.
19.82.070 - Permit Required
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No person shall erect, alter, relocate, or modify any sign without first obtaining a sign permit,
if required, and a building permit, if required, for such work unless no permit is required. (See
Section 19.82.050(B).)
19.82.080 - Size computation.
A.

The following shall be used when calculating sign sizes: When more than one use occupies
a lot, the frontage may be used to calculate the sign size for one total ground or projecting
sign, not for each use. The total may then be divided between the uses. There may be any
number of flat or wall signs, provided their total does not exceed the percentage of wall area
coverage allowed.

B.

A property line which abuts a nonaccess freeway, road, street or right-of-way may not be
used in computing sign area.

19.82.085 - Height of ground signs.
The height of ground signs, except as otherwise specified in this chapter, shall be measured
from the grade at the property line of the yard in which the sign is located, but shall not exceed
the sign height allowed in the zone.
19.82.090 - Imprint of ownership required.
The imprint of the sign owner and sign erector of all signs shall be in plain and public view.
19.82.100 - Off-premises sign requirements.
Off-premises signs erected along the interstate or the primary highway system as defined by
the state shall conform with the provisions of the Utah Outdoor Advertising Act
19.82.110 - Visibility at intersections.
A.

There shall be a minimum clearance of ten feet between the ground and any part of a
projecting sign or ground sign, as measured from the grade of the intersecting streets and
located within the clear view of an intersection, which is a triangular area formed by the
property lines and a line connecting them at points forty feet from the intersection or a
driveway at a point formed by an extension of the two curb faces until they meet. Any portion
of a sign structure within the clear view of an intersection and nearer the ground than ten feet
may not exceed ten inches in width, thickness, or diameter.

B.

A service sign located within the clear view of an intersection shall not exceed 30 inches in
height measured from grade.

19.82.120 - Signs on public property.
No sign shall be located on publicly owned land or inside street rights-of-way except signs
required and erected by permission of an authorized public agency. Signs shall include, but not
be limited to, handbills, posters, advertisements or notices that are fastened, placed, posted,
painted or attached in any way upon any curbstone, lamppost, telephone pole, telegraph pole,
electric light or power pole, hydrant, bridge, tree, rock, sidewalk or street.
19.82.130 – Illuminated signs.
A.

A lighted sign shall not be installed which permits the light source to be seen by adjacent
residential properties. All lighted signs shall direct their light downward to prevent dark sky
illumination (see section 19.82.135 (D)).
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B.

Such lights alleged to violate subsection A of this section by the adjacent property owners or
the Zoning Administrator or designee may request a photometric assessment to measure the
amount of light and to ascertain the validity of the alleged violation. If such measuring devices
are available through the City, the City shall perform the assessment. If the City has no
measuring devices, the complainant may provide an independent assessment though a
qualified professional to the Zoning Administrator. If such light is determined to be in violation,
the owner of the light shall take appropriate, corrective action as directed.

19.82.135 - Electronic message center requirements for on-premises signs.
A.

An electronic message center shall only display static images. An electronic message center
shall not display scrolling text, video images, or scintillating images. All such displays shall
direct their lighting systems downward, to avoid dark sky illumination and their light source
shall not be seen from adjacent residential properties (see section 19.82.135 D.)

B.

The minimum image display duration shall be four seconds.

C. The maximum image transition duration shall be three seconds. Transitions from one static
image shall fade out and fade or dissolve in to the next static image without the use of
flashing, animation, or movement.
D. All electronic message centers shall be equipped with a sensor or other programmable device
that automatically determines the ambient illumination and must be programmed to
automatically dim according to ambient light conditions. The nighttime illuminance of an
electronic message center shall not increase ambient lighting conditions by more than threetenths foot candles when measured perpendicular to the electronic message center face at
a distance determined by the following table: An ambient light measurement shall be taken
using a foot candle meter at the required distance with the sign turned off to a black screen.
Immediately following the ambient light measurement taken in the manner required by this
subsection, an operating light measurement shall be taken with the sign turned on to a full
white screen.
Area of Sign (sq. ft.)

Measurement (ft.)

10

32

15

39

20

45

25

50

30

55

35

59

40

63

45

67

50

71

55

74
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E.

60

77

65

81

70

84

75

87

80

89

85

92

90

95

95

97

100

100

110

105

120

110

130

114

140

118

150

122

160

126

170

130

180

134

190

138

200

141

220

148

240

155

260

161

280

167

300

173

Where allowed as a conditional use, conditions may be imposed by the Planning Commission
regarding hours of sign operation, sign height, sign size, and/or setbacks from property lines
to mitigate reasonably anticipated detrimental effects (see section 19.94) on nearby
residential properties, to protect critical viewsheds as established in the general plan, or to
prevent potential traffic hazards.
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F.

Electronic message center conditional use requirements, allowed sign types, and allowable
sizes by zone are set forth in Table 19.82.135.

Table 19.82.135
ELECTRONIC MESSAGE CENTER CONDITIONAL USE REQUIREMENTS, ALLOWED SIGN
TYPES, AND ALLOWABLE SIZES BY ZONE
Zone

MD

Allowed Sign Conditional or Permitted Use
Approval
Types
Monument

Permitted

50%

Monument

Permitted

50%

Ground

May not be located within
100’ of an R-1, R-2, R-4, or
R-M zone.

50%

Monument

Permitted

50%

Ground

May not be located within
100’ of an R-1, R-2, R-4, or
R-M zone.

50%

Monument

Permitted

50%

Ground

May not be located within
100’ of an R-1, R-2, R-4, or
R-M zone.

50%

None

NA

NA

C-2

C-3

M

All other
zones

Allowable EMC Size as a Percentage
of Total Allowable Sign Size Per
Table 19.82.190 1

19.82.140 Temporary Signs
A. All temporary signs shall be located a minimum of 5’ back, or as noted for a particular
temporary sign type, from the public ROW.
B. Each business may have a temporary banner sign(s) located on the building with a total
maximum square footage of 50 square feet unless the business encompasses a building face
with over 150 linear feet. Such businesses may use up to 10% of the first-floor building face
square footage, but at no time shall the combination of temporary signs equal more than 30% of
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the first-floor building face. Other banners located in the landscaping, at least 5’ from the
property line, with temporary independent supports shall not exceed 20 square feet and shall
conform to the time period specified in “D” below.
C. Any temporary, banner type, sign installed on a building face may continue for up to 6
months, except temporary grand opening signs installed on a building face may continue for up
to 3 months. Grand-opening signs shall be allowed for any new business that obtains a new
business license for the opening of a new establishment. A facility renovation requiring a
building permit qualifies for a grand-opening sign.
D. All other temporary signs, except A-frames, may be displayed for a total time period of 6
weeks during any calendar year.
E. All A-frame signs shall be taken indoors at night or at the close of business. All A-frame
signs shall be located at a minimum of at least one foot back from the public right of way. Only
one A-frame sign is allowed per business.
F. All temporary signs shall be maintained in good condition, without any frayed, ripped,
tattered, or faded appearance issues. Such signs are meant to be temporary with a permanent
sign installed as soon as possible.
G. Construction/development Project signs shall not exceed 32 square feet. Shall not be
internally lit but may include external down lighting. Such signs shall not exceed 10’ in height.
Such signs may be constructed of wood (including simulated wood products) or metal with
painted advertising or other professional applications, excluding paper. Such signs shall be
removed within 30 days of the final inspection or completion of the project.
I. Outside Display of Merchandise, Products, or Goods sold or leased on the premises, shall be
setback a minimum of 10 feet from any property line and shall not infringe on any internal
sidewalk, nor be located in a parking space.
K. Property Signs, shall be setback a minimum of 5 feet from any property line or public right of
way. Such signs are limited to one sign per street frontage.
L. Temporary window signs shall be limited to a maximum of 50 percent coverage of window
area. The 50 percent shall be calculated per façade or elevation. Where paint of marker is used
on the window, the area shall be measured by creating the smallest rectilinear shape that
completely contains the entire message. Where one window is completely covered in signage,
another window of equal or greater size shall be left free of any window signs.
19.82.145 Window Signs
A. Permanent window signs shall be made from adhesive film and be used for privacy purposes
or additional design for building facades. Permanent window signs may cover up to 50 percent
of the window area.
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19.82.150 - Traffic hazard prohibited.
Signs or other advertising structures shall not be erected at the intersection of any streets or
driveways in such manner as to obstruct free and clear vision, or at any location where by reason
of the position, shape or color, it may interfere with, obstruct the view of or be confused with any
authorized traffic sign, signal device, or make use of the words "Stop," "Drive-in," "Danger," or
any other words, phrases, symbols or characters in such manner as to interfere with, mislead or
confuse vehicle operators.
19.82.160 - Maintenance—Removal of sign.
A.

All signs and advertising structures shall be maintained in good condition.

B.

After a verbal notification, non-maintained signs or advertising copy, that are not removed or
repaired within the required thirty days, the owner(s) shall be given written notice sent by
certified mail. If not removed by the owner within ten (10) days, the sign or copy may be
removed by the City at the expense of the owner.

C. Vacant portions of signs where panels remain empty for over 6 months shall be removed or
brought into compliance by the property owner. If removal does not occur voluntarily, after
appropriate notice is given, the entire sign and support structure shall be taken down by the
owner or may be removed by the City and all costs incurred shall be the responsibility of the
property owner.
19.82.170 - Prohibited signs.
Signs not specifically allowed by this chapter are prohibited. Without restricting or limiting the
provisions of this section, the following signs are specifically prohibited: Snipe, feather, blower
machines, streamers, mobile signs, signs on vehicles parked within 20’ of the public ROW,
searchlights, pennants/streamers, inflatable, items used to convey services or products sold on
the premises within 30’ of the public right-of-way, and pedestal signs.
19.82.180 - Action to remove or abate violation.
A.

The Zoning Administrator or designee or City Attorney shall be empowered to institute any
appropriate action or proceeding in any case where any sign is erected, constructed,
reconstructed, altered, repaired, converted or maintained, or in any case where any sign is
used in violation of any City ordinance, to accomplish the following purposes:
1.

To prevent such unlawful erection, construction, reconstruction, alteration, repair,
conversion, maintenance or use;

2.

To restrain, to correct or abate such violation;

3.

To abate and remove unsafe or dangerous signs. If an unsafe or dangerous sign is not
repaired or made safe within ten working days after giving notice as provided in
subsection B of this section, the building inspector or Zoning Administrator may at once
abate and remove the sign, and the person having charge, control or benefit of any such
sign shall pay to the City costs incurred in such removal within thirty calendar days after
written notice of the costs is mailed to such person.

4.

Fines may also be imposed as per section 19.94.040
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B.

Notice by the City shall mean written notice sent by certified mail to persons having charge
or control or benefit of any sign found by the Building Inspector or Zoning Administrator to be
unsafe.

19.82.185 - Off-premises signs—Billboards.
A.

Purpose. This section provides for the reasonable regulation of off-premises signs with the
intent of enhancing the aesthetics of existing and future billboards, mitigating negative
impacts, promoting safety and protecting property values that further the goals and planning
policies of Millcreek City.

B. Cap on Number of Off-Premises Signs. The number of off-premises signs allowed in Millcreek
City shall be limited to the number of off-premises signs that are existing as defined herein as of
May 18, 2004. "Existing billboard" means a billboard that is either constructed, or for which an
application for a land use permit was received and approved by the planning and development
services division and state authorities where necessary, prior to May 18, 2004. Billboards that
have received prior approval from the City at a particular location must be approved by the state
by June 2, 2005. If no state approval is given, the City approval shall expire on said date and the
permit shall become null and void. This cap shall automatically decrease as off-premises signs
are annexed into a municipal jurisdiction or removed and not relocated.
C. Location. Off-premises signs shall be allowed in the C-1 zone as a conditional use. Offpremises signs shall be allowed in the C-2, C-3, M-1 and M-2 zones as a permitted use.
D. Size. Off-premises signs shall not exceed six hundred seventy-two square feet three hundred
square feet (300) in the C-2, C-3, M-1 and M-2 zones. Off-premises signs located in a C-1
zone shall not exceed three hundred square feet in size.
E.

Height. The maximum height of an off-premises sign shall be thirty-five feet in a C-1 zone.
The maximum height of an off-premises sign shall be forty-five feet above the grade level of
the road in the C-2, C-3, M-1 and M-2 zones or, when oriented for freeway viewing only and
located within three hundred feet of the nearest freeway lane, twenty-five feet above freeway
grade level or fifty feet overall, whichever is greater.

F.

Separation. The minimum distance between off-premises signs larger than three hundred
square feet shall be five hundred lineal feet as measured along the same side of the street
including intersections. The minimum distance between off-premises signs three hundred
square feet or less in size shall be three hundred lineal feet as measured along the same
side of the street including intersections. All off-premises signs must be at least one hundred
fifty radial feet from any other off-premises sign.

G. Setbacks. The minimum setback shall be eighteen inches for off-premises signs. The sign's
front-yard setback shall be measured from the future right-of-way line (see Transportation
Improvement Plan). The closest edge of an off-premises sign shall not project into any
required setback area. The minimum setback between an off-premises sign and any
residential zone boundary shall be one hundred fifty feet.
H. Lighting. Lighting shall be confined to the sign face, and the lighting source shall not be
directly visible.
I.

Design. Off-premises signs shall utilize either the "mono-pole" or the "bi-pole" design and
shall be continually maintained structurally and on the copy face. The back of the sign and
the structure behind the sign shall be painted a dark color. Tri-vision sign faces shall be
permitted and, if illuminated, must be externally illuminated. Internally illuminated offpremises signs, electronic display (outdoor video advertising) and electronic message
centers are only allowed adjacent to the interstate freeway system and limited to no more
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than one change to the copy face in a twenty-four hour period. Two-decked off-premises
signs are prohibited in all zones.
J.

Credits for Removal. Prior to the removal of any off-premises sign, the owner shall obtain a
permit for the demolition of the off-premises sign. Permits may be provided following
application to the Millcreek City Planning and Development Services Division. The Millcreek
City Planning and Development Services Division shall by letter inform the affected
Community Council chairman and affected the Planning Commission chairman that a permit
for demolition of an off-premises sign has been issued. After any off-premises sign is
demolished, the Millcreek City Planning and Development Services Division shall create a
"billboard bank account" for the sign owner. The account shall reflect credits for the offpremises sign square footage as well as the date of removal. Any off-premises sign credits
not used within thirty-six months of their creation shall expire and be of no further value or
use. An off-premises sign owner may sell or otherwise transfer off-premises signs and/or
billboard bank account credits. The transfer of any billboard bank account credits does not
extend their thirty-six-month life as provided in this section. Demolition of an off-premises
sign that has two advertising faces shall receive billboard bank account credits for the square
footage of each sign face.

K.

Relocation. The owner of an existing off-premises sign may remove an existing off-premises
sign from any site to an approved location only after a permit for relocation is obtained upon
substantiation of compliance with this chapter. Prior to approval of a permit for relocation, the
sign owner (applicant) shall submit to the City a notarized affidavit signed by the property
owner, a copy of the lease agreement or other document to be signed by the property owner,
indicating at a minimum the duration of the lease and renewal provisions. Additionally, prior
to approval of a permit for relocation, Millcreek City Planning and Development Services
Division shall by letter inform the affected community Council chairman and affected Planning
Commission chairman that application for an off-premises sign permit has been received.
Off-premises signs moved to approved locations shall conform to all off-premises sign
requirements of the new location. Off-premises signs moved from one location to another
must be installed in the new approved location within the period allotted by the International
Building Code (IBC). A new off-premises sign permit shall only be issued if the applicant has
billboard bank account credits of a sufficient number of square feet. When the permit for
construction of a new off-premises sign is issued, the Millcreek City Planning and
Development Services Division shall deduct from the sign owner's billboard bank account the
square footage of the new off-premises sign. If the new off-premises sign uses less than the
entire available square footage credits, any remaining square footage credits shall remain in
the sign owner's billboard bank account.

L.

City Council Review and Monitoring. The City Council shall, on a regular six-month schedule
be updated at a regular public meeting to changes in status and effectiveness of the
provisions related to off-premises signs in Millcreek City.

M. Severability and Conflict. This section and its various parts are hereby declared to be
severable if a court of competent jurisdiction declares any subsection, clause, provision or
portion of this section invalid or unconstitutional. No court decision will affect the validity of
either this section as a whole or any parts not declared invalid or unconstitutional by that
decision. If any part of this section is found to be in conflict with any other provision of the
City, the most restrictive or highest standard will apply, prevail and govern.
19.82.190 - On-premises signs allowed in zoning districts.
A.
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Table 19.82.190
SIGNS ALLOWED, BY ZONES

ZONE

SIGN TYPE

SIZE

32 sq. ft.
plus 1 sq. ft.
for each 10
ft. of
frontage
All zones Construction/development
over 30 to a
maximum of
64 sq. ft. per
development

Signs for
subdivisions
of 5 lots or
more
located on
the
development
may be 32
sq. ft. plus 1
sq. ft. for
each lot over
5 to a
maximum of
64 sq. ft. per
sign

LOCATION
AND
HEIGHT
NUMBER OF
SIGNS

OTHER

12 ft.
max.

Sign must be
removed 6
months from final
building or
On private
conditional use
property and
inspection that
a minimum of
allows occupancy
5’ from the
or when 100% of
public ROW.
the facilities are
One per
occupied,
frontage
whichever occurs
first. No
illumination
allowed

12 ft.
max.

Sign must be
removed 6
months from final
building or
conditional use
inspection that
allows occupancy
or when 100% of
the facilities are
occupied,
whichever occurs
first. No
illumination
allowed

On private
property and
a minimum of
5’ from the
public ROW.
One per
development.
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Nameplate

Property

Service

3 sq. ft.
maximum
per use

Attached to
main
structure.
One per
residential
unit or
business

6 sq. ft.
maximum

On private
property and
a minimum of
5’ from the
public ROW.
Two per
development,
per frontage.

6 sq. ft.
maximum

One per lot,
32 sq. ft.
plus 1 sq. ft.
Monument for certain
uses (see other zones for for every 10
ft. of
specific requirements
frontage
which supersede these
over 30 ft. to
requirements)
a maximum
of 64 sq. ft.

4 ft.
max.

On private
property and
a minimum of
3 ft.
when
5’ from the
freepublic ROW.
Two per
standing
development,
per frontage.

6 ft.
max.

Backlit only

Only allowed for
non-residential
uses. No
illumination
allowed

One sign per
street frontage
and landscaped
appropriately for
the site. Allowed
with public or
On private
quasi-public
property and
set back 5 ft. buildings or uses,
planned unit
from property
developments,
lines
golf courses,
cemeteries,
dwelling groups,
day
care/preschool
centers, or other
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uses permitted in
the zone

Flat/Wall for certain uses
(see other zones for
specific requirements
which supersede these
requirements)

Attached to a
building and
one per
street
frontage

5% of a wall
area

Allowed with
public or quasipublic buildings,
planned unit
developments,
golf courses,
cemeteries,
dwelling groups,
or other uses
permitted in the
zone

Downlit illumination may be built into or attached onto the signs listed above, unless prohibited
above
SPECIFIC
Zone

R-4-8.5,
R-M,
RMH, MD

C-1

Sign Type

SIZE

HEIGHT

LOCATION
and
NUMBER OF

OTHER

Flat

15% of a
wall area

Signs that are
exposed to
dwellings on
Attached to a
adjacent
building
properties shall
not be illuminated.

Monument

One per lot,
32 sq. ft.
plus 1 sq. ft.
for every 10
ft. of
frontage
over 30 to a
maximum of
64 sq. ft.

6 ft.
max.

Only allowed
on private
Shall be
property and incorporated into
set back 5 ft.
a landscaped
from property
accent area.
lines

Ground/pole sign

One per lot,
48 sq. ft.
plus 1 sq. ft.
for each 4 ft.

15 ft.
max.

Downlit
15 ft. setback illumination may
be built into or
attached to signs
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of street
frontage
over 30, but
not to
exceed 64
square feet

Window

Flat or wall

unless exposed to
a dwelling on
adjacent property
or a residential
zone boundary in
which case it may
be allowed with
conditional use
approval

12 sq. ft.
maximum
per use

No illumination
allowed.
Downlit
illumination may
be built into the
One per
letters A flat or
business per
street
wall sign may only
be used if an
frontage
awning sign is not
used

15% of a
wall area

See Section
19.82.140

Temporary

Monument

Awning

One per lot,
32 sq. ft.
plus 1 sq. ft.
for every 4
ft. of
frontage
over 30 to a
maximum of
64 sq. ft.

6 ft.
max.

25% of a
8 ft. min.
first floor
above
wall area
the
may be
ground
covered with
and not
an awning,
above
and 50% of

On private
property and
set back 5 ft.
from property
lines. One
per every
200’ of street
frontage

6 ft.
maximum
projection
from bldg.
May be on

Attached to
building. Primary
graphics on face
or street side of
structure. An
awning sign may
only be used if a
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an awning
may be
covered with
graphics

C-2, C-3

Ground/pole sign

Temporary window

Flat or wall

48 sq. ft.
plus 1 sq. ft.
for each foot
of frontage
over 30 on a
street to a
maximum of
200 sq. ft.

bldg.
wall

20 ft.
max.

three walls of flat or wall sign is
not used. Awning
a building
signs may not be
internally
illuminated.
On private
property and
a minimum of
10’ from the
public ROW.
property.
One per
Illumination may
frontage and
be built into or
located at
attached to signs
least one
hundred feet
from any
other pole or
monument
sign.

Up to 50%
of window
may be
covered

No illumination
allowed

20% of a
wall area

Downlit
illumination may
be built into the
letters. A flat or
wall sign may only
be used if an
awning sign is not
used
See Section
19.82.140

Temporary

Monument

32 sq. ft.
plus 1 sq. ft.
for every 4
ft. of

6 ft.
max.

On private
property and
set back 5 ft.
from property
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frontage
over 30 on a
street to a
maximum of
64 sq. ft.

25% of a
6 ft.
first floor
8 ft. min. maximum
wall area
projection
above
may be
from bldg.
the
covered with
Must be on
ground
an awning,
private
and not
and 50% of
property.
above
an awning
May be on
bldg.
may be
three walls of
wall
covered with
a building
graphics

Attached to
building. Primary
graphics on face
or street side of
structure. An
awning sign may
only be used if a
flat or wall sign is
not used. Shall
not be internally
illuminated.

One per
A
entrance minimum
along
of 10 ft.
frontage and above
the
a total of 12
square feet ground

6 ft.
maximum
projection
from bldg.

Attached to
building. Primary
graphics on face
or street side of
structure. No
illumination.

Ground/Pole

48 sq. ft.
plus 1 sq. ft.
for each foot
of frontage
over 30 on a
street to a
maximum of
256 sq. ft.

15 ft.
setback, 1
sign per
frontage

Illumination may
be built into or
attached to sign.
Lighting must be
directed down

Window

Up to 50%
of the
window

Awning

Projecting/Blade sign

M

lines. 1 sign
per 300 ft.
frontage or
part thereof
and located
at least 50
feet from any
monument or
pole sign.

25 ft.
max.

No illumination
allowed
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Flat or wall

A flat or wall sign
shall only be used
if an awning sign
is not used

20% of a
wall area

See Section
19.82.140

Temporary

Monument

Awning

F-R, F-M

B.

Monument

32 sq. ft.
plus 1 sq. ft.
for every 4
ft. of
frontage
over 30 on a
street to a
maximum of
sq. ft. 64

6 ft.
max.

5’ minimum
setback and
1 sign per
300 ft.
frontage or
part thereof

25% of a
wall area
8 ft. min.
4 ft.
may be
maximum
above
covered with
projection
the
an awning,
ground 0 from bldg.
and 50% of
ft. above May be on
an awning
bldg.
three walls of
may be
a building
wall
covered with
graphics

Attached to
building. Primary
graphics on face
or street side of
structure. An
awning sign may
only be used if a
flat or wall sign is
not used
Monument signs
only as per the C1 zone

Signs relating to a product no longer available for purchase, or to a business which has closed
or moved, shall be removed or the advertising copy removed within thirty days of such
unavailability. Empty signs frames shall either be replaced with new signs for an active
business or removed within 6 months from the time the sign area becomes vacant.

C. Design: All signs shall use materials that reflect the adjacent building. All single pole signs
where the pole is over 15’ in height shall include pole covers and a sign base. All double
pole signs over 10 feet in height shall use pole covers and base. Monument signs shall
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include a base of 25% or more of the sign’s height with materials and colors reflecting the
adjacent building.
D. Pan channel lettering for flat/wall signs is encouraged and shall be permitted to exceed the
maximum allotted area for the zone an additional 5 percent.
19.82.200 Non-conforming signs
A. Alterations - A nonconforming sign shall not be altered, reconstructed, raised, moved,
placed, extended, or enlarged, unless said sign is changed so as to conform to all provisions of
Title 19.82. All alterations shall require conformance to the provisions of Title 19.82 including
any physical changes to the sign panel or the sign cabinet itself. Face changes, normal
maintenance/repair, and copy changes in signs with a changeable copy feature are excluded.
Further exclusions include any architectural enhancements to existing multi-tenant pole signs in
conjunction with a building façade remodel. The building façade remodel must be at least 25
percent of the front façade of the building. Overall height, size, and shape of the sign shall not
be increased. Any sign that is located within or projects into the existing public right-of-way shall
be made conforming when an alteration occurs or a change in a land use designation that
requires a permit.
B. Restoration - Nonconforming signs which have been allowed to deteriorate or which have
been damaged by fire, explosion, act of nature, or act of a public enemy, or damaged by any
other cause, to the extent of more than 50 percent of their assessed value shall, if repaired or
rebuilt, be repaired or rebuilt in conformity with the regulations of this Title.
19.82.210 Iconic Signs
A. The City has recognized the following iconic signs:
Tres Hombres non-rectilinear sign at 3298 S Highland Dr.
Bowling Sign at 1376 E 3300 S
Artesian Springs sign 4197 Main St.
Villa Theatre Sign 3092 S Highland Dr.
England Plumbing 1009 E 3300 S
B. An iconic sign may not be removed unless updated or rebuilt with the exact specifications of
the original sign.
C. Iconic sign shapes may not be altered.
D. EMC signs may not be incorporated into an iconic sign.
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3330 South 1300 East
Millcreek, UT 84106
801-214-2700
millcreek.us
File #

ZT-18-012

1st Survey – Results
Dates Available to Public:
Noticed through:
Staff:

November – December
Website and City Newsletter, Facebook, Sent to 100 Residents and Business Owners
Applicants,
Erin O’Kelley

SUMMARY
Staff was asked to collect public feedback about the proposed text amendment application regarding Millcreek sign
code. The goal of this survey was to understand how Millcreek residents feel about the proposed changes to the sign
ordinance.

SURVEY QUESTIONS
Question

1. It has been proposed that maximum sizes for sign be
reduced. How do you feel about this change?

Available Answers

Strongly Disagree
Disagree
Neutral
Agree
Strongly Agree

2. It has been proposed that maximum sign heights
be reduced how do you feel about this change?

Strongly Disagree
Disagree
Neutral
Agree
Strongly Agree

3.It has been proposed that all setbacks for signs
creased to 5 feet from the public right of way. (1 ft
for A frame signs) How do you feel about this
change?

Strongly Disagree

Disagree
Neutral
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Agree
Strongly Agree

4. It has been proposed that a few changes in the
electronic message center section be made. It is also
proposed that EMC signs be approved over the
counter as opposed to the public hearing process.
How do you feel about this change?

Strongly Disagree

Disagree
Neutral
Agree
Strongly Disagree

5. It has been proposed that a new section
concerning temporary signs be added. The proposed
section discusses the use, material, size, condition,
and type of temporary signs. How do you feel about
this change?

Strongly Disagree

Disagree
Neutral
Agree
Strongly Agree

11. I am a

Millcreek Resident
Millcreek Business Owner
Other (With write in option)

SURVEY RESULTS

2

ZT-18-014 Survey Results

1. It has been proposed that maximum sizes for sign be reduced. How do you feel about this change?

Written Comments:
pole sign along freeways are OK; but I think everywhere else this sign is a visual nuisance
What safety studies have been done to prove pole signs are a safety hazard?
I'd like them even smaller. Boo signs. 200 sq ft sign is excessive. That's more sq ft than a bedroom.
Talk about blocking the view. Let's make them all 64sq ft max. 8ft x8ft is already huge.
Require a minimum lot street frontage and setback for new signs. Limit heights to 25'-30'.
For businesses we need to get noticed, and smaller signs do not help with that, also I am an advocate
for larger signs bring a presence to the community. I strongly feel that the sign approval process is
something that should be looked at on an individual basis, and should be an it depends procedure
based on the building and where the signs will be in the community.
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2. It has been proposed that the maximum heights for pole signs be reduced by 10 ft. How do you feel about this
change?

Written Comments:
I view monument signs (even ones that are vertical) differently than pole signs. much more accepting
of monument signs than pole signs. also, size may be different based on how far back from the street
it is. the farther back from the street (and the less intrusive), the more size (height) is acceptable, as
long as not above the height of the building.
Have you asked business owners how this affects their business? Their businesses provide jobs in your
city, tax revenue for your city, etc.
Go even shorter!
Limit signs heights 25'-30'.
It really should depend on the property
These matters should be looked at individually or situationally, having a one size fits all protocol may
move paper work faster for the county. However, to truly make an identity for Millcreek and its
businesses it would depend where the sign is and what the sign is advertising. Pole signs can bring a
visual identity to Millcreek again if it is done in the right manner.
I understand wanting to create pedestrian traffic corridors, but not everything can fall under that
umbrella.
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3. It has been proposed that signs have a 5 foot setback from the sidewalk. How do you feel about this change?

Written Comments:
a 5 foot setback from the sidewalk is problematic. one, not every area has a sidewalk or the same
type of sidewalk. ie: some sidewalks are right on the street, some are 3' off of the street, etc. Also, I
believe a lot of signs are already closer than 5' to sidewalk, so if you already have a lot that are closer
and then you start pushing new ones back it will make it less uniform. The more uniformity in signage
the better from a visual cleanliness standpoint. I think it would be better to have a shorter distance
from the sidewalk but also a minimum requirement from the street. ie: at least 5 foot setback from
the street and a minimum of 2 or 3 foot setback from the sidewalk.
What studies show these signs create a safety hazard? How many signs have fallen over in the past
five years and endangered a pedestrian?
A 5' setback is reasonable.
This could make the signs not visible for advertising and to play the purpose of a sign which is to
attract customers. Also it also may make putting up sign is certain areas extremely difficult to execute
especially with how expensive it already is to add construction and hire architects and engineers.
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4. It has been proposed that a few changes in the electronic message center section be made. It is also proposed that
EMC signs be approved over the counter as opposed to the public hearing process. How do you feel about this change?

Written Comments:
EMCs should continue to use the public process & planning commission to ensure compatibility for
the specific location.
An EMC never runs on a full white screen so it's not a true representation of the light it's putting off.
The measurement should be taken based on actual use otherwise the sign owner is be regulated
unfairly.
Just ban them outright. They're an eyesore.
The light from an EMC sign at can be adjusted so that it is no greater than the light produced by a
static sign. Ambient street lights and car headlights can produce as much light as an EMC sign.
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5. It has been proposed that a new section concerning temporary signs be added. The proposed section discusses the
use, material, size, condition, and type of temporary signs. How do you feel about this change?

Written Comments:
Going in the right direction, language is vague however. What defines a temporary window sign? A
literal sign in the window? Adhesive letters or paint ON the glass? Things like that should be spelled
out.
I'm disagreeing because there is no information about meetings with local business owners to get
their feedback. If there were meetings I'd like to know how they went.
Those flags in the picture are lame. It looks like they're for a payday loan place? Let's get rid of the
payday loan places. They pull down the value of our town.
(1) I did not see where the use of temporary lawn signs or temporary signs attached to a building,
such as real estate signs, for sale and for lease signs, or a contractor putting out a temp sign indicating
they are doing a roof, or remodel project, or landscaping installation were provided for or mentioned,
is that included in the sign ordinance somewhere? (2) There is a small typo on item J, on the second
line to the right side, where it looks like the wording should be paint OR marker.
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Other Comments:
as a business owner and resident, this is an important ordinance. Should there also be
recommendations for preferred type or structure of signs. Not saying that everyone would follow
them; but (have chosen signs before) sometimes there are options for franchises, national companies,
or choices made in the design phase by a local business. And if there was a preferred type or kind
(including some examples), you might find more businesses would follow that preference. Over time
it would have a desirable effect. Versus no recommendations or preferences and just requirements:
this would lead to much more variation of signage over time.
I think any restrictions regarding signs should be extensively discussed with the owners of businesses
in the city. These are people who usually aren't aware of changes until they've passed and then it is
too late. It's easy for citizens and non business owners to look negatively at signs, but have not real
concept of how much signs help support their business and the city by creating tax revenue.
Millcreek needs to come up with an identity that they want to execute and meet with existing
business owners to help execute this vision. Maybe Millcreek could give existing businesses a grant to
upgrade their facilities to match and work with them on new signage that both parties could agree
upon. Maybe this will help attract more individuals to existing Millcreek Businesses, create the look
that mill creek government wants to execute and help build success of the already successful
millcreek businesses.
I understand the desire to get signs under control, seeing the number of butt-ugly signs we already
have in the area. On the other hand, I don't want to create a situation where you can't find a business
because the sign is too small or hard to see. It is already hard to find some places, especially at night
with aging eyes. The proposed ordinance changes are reasonable size wise, and it is reasonable to
put some limits on temporary signs. But I don't want to create a situation where the sign ordinance is
used to harass businesses, or enable the neighborhood busybodies to waste everyone else's time.
Thanks for the opportunity to comment.
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3330 South 1300 East
Millcreek, UT 84106
801-214-2700
millcreek.us
File #

ZT-18-012

2nd Survey – Results
Dates Available to Public:
Noticed through:
Staff:

December 26 - Ongoing
Website and City Newsletter, Facebook, Sent to 300 Millcreek Business License
Applicants,
Erin O’Kelley

SUMMARY
Staff was asked to collect public feedback about the proposed text amendment application regarding Millcreek sign
code. The goal of this survey was to understand how Millcreek residents feel about the proposed changes to the sign
ordinance.

SURVEY QUESTIONS
Question

1. It has been proposed that maximum sizes for sign be
reduced. How do you feel about this change?

Available Answers

Strongly Disagree
Disagree
Neutral
Agree
Strongly Agree

2. Why do you feel this way?

Write in response

3. It has been proposed that maximum sign heights
be reduced how do you feel about this change?

Strongly Disagree
Disagree
Neutral
Agree
Strongly Agree

4. Why do you feel this way?

Write in response

5.It has been proposed that all setbacks for signs

Strongly Disagree
1
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creased to 5 feet from the public right of way. (1 ft
for A frame signs) How do you feel about this
change?
Disagree
Neutral
Agree
Strongly Agree

6. Why do you feel this way?

Write in response

7. It has been proposed that a few changes in the
electronic message center section be made. It is also
proposed that EMC signs be approved over the
counter as opposed to the public hearing process.
How do you feel about this change?

Strongly Disagree

Disagree
Neutral
Agree
Strongly Disagree

8. Why do you feel this way?

Write in response

9. It has been proposed that a new section
concerning temporary signs be added. The proposed
section discusses the use, material, size, condition,
and type of temporary signs. How do you feel about
this change?

Strongly Disagree

Disagree
Neutral
Agree
Strongly Agree

10. Why do you feel this way?

Write in response

11. I am a

Millcreek Resident
Millcreek Business Owner
Other (With write in option)

12. Do you think Millcreek should hold an open
house about these proposed changes?

No
Yes
Other (with write in option)

13. If you would like to receive updates about the
sign ordinance please fill out the following

Name (Write in option)
Email (Write in option)
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14. Do you have any other comments?

Write in option

SURVEY RESULTS
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1. It has been proposed that maximum sizes for sign be reduced. How do you feel about this change?

2. Why do you feel this way? (Optional)

Reduction of sign size is good for the community.
Business promotion signs help the community and economy. Millcreek should worry more about other things
like fixing potholes, cleaning up homes that are run down etc... Worrying about how big a sign is a waste of tax
payers money. Find something else that will help the economy.

More homey less industrial
I get concerned when MORE restrictive ordinances come along. What one maybstrongly agree to would work for
their businesss but other businesses that need larger signs he are put at a disadvantage by others. The email
states the “unique” needs of the community. Are those needs defined? These types of approaches reminds me
of HOA regs and seem overly restrictive.
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It's not clear to me, and the brief information provided does not specify, how excessive use of pole signs does
not align with the overall vision for the community as per the general plan. Without more specific information, I
wouldn't feel comfortable agreeing with proposed changes.

Keep the ordinances the same.
Billboards are nothing more than eye pollution. When I moved to Utah I was amazed at how many bill boards
exist on surface streets.
Signs can be an important part of running a business. However, there is more to consider than just the interests
of the business. Every sign has an impact on the community and that impact must be considered and balanced
against the benefits for the business.
Would like to see all new ground/pole signs prohibited from Millcreek, no matter what the height or square
footage.

Not certain if it would help or hurt.

I agree that pole signs need to be shorter, but I'd be ok with Window cling signs covering 100% of a window.

We need more electronic signs.

Smaller signs will make community more visually appealing. Millcreek should focus on nature, not man made.
Signs are an eye sore. I only put "agree" because I think a 200'ft pole sign is too big. There shouldn't be any pole
signs.
I am encouraged that the City of Millcreek recognizes the need for improvement, but feel it doesn’t go far
enough. Old signage should not be grandfathered in. Existing signage should be brought into code within five
years of of the signrd ordinance. 50% for window signage is WAY TOO MUCH. Window signage looks shabby and
serves little purpose. It spoils the aesthetics of our community. One example is that horrible window Owl in
Western Governors University.
I think signs, while they may attract business, are a huge distraction and also contribute to light pollution. If they
can be reduced, I am all for that.

Sight pollutions

Visual clutter detracts from the architecture and character of the area.
While signs are important for business identification and advertising, they do not need to "shout" their message
in competition for our attention. Well designed messages which complement their surroundings are far more
effective in contributing to a well planned community.
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I do not believe that pole signs belong in our neighborhoods or around small business areas. They distract from
the beauty of our city. I think they should be outlawed. Thank you for allowing me to express my feelings.

Too many signs and they are too big. Really hate the large billboards along 3300 south & Wasatch Blvd.
Currently, signage is overwhelming and visually distracting. In an effort to grab the consumer eye, businesses
and non-businesses create an unpleasing mixture of design , height and size,

Just take a drive thru west valley via 33 or 39 south and that says it all
I really feel that sign size should be considered with property size as well. A large parcel and or building should be
able to have a large size sign. I would prefer to see the size adjust this way so small foot print has a smaller sign
and so on.

Because I believe anything that reduces the impact of signs is good.

The area of Millcreek has a lot of mountain vistas, large signs tend to distract the vistas.
Unless you are on the freeway looking for a business (like a gas station) the signs don't need to be so tall to be
seen

I hate to see Millcreek so littered with huge signs
I would like to see more 25 mph speed signs in residential areas, there is to much speeding going on! Example 29
south between 23 &27 east . I am retired and walk a small dog on this street twice a day I see 40 & 45 mph a
couple of times a day,people in a hurry to and from work and lunch break! We need to stop this! And by the
way they still put their cars in the street on snow days, I have talked to the blow drivers they hate this!

Large pole signs negatively impact the beauty of our community.

Signs are often a form of blight, especially the larger ones. I would like to see signage be as discreet as possibe.
Aside from the fact that most of the signs lack good design, they make most of the city's commercial areas feel
chopped up and trashy. Additionally, most businesses are discovered online now and the signs seem excessive.

I am VERY supportive of protecting the look and feel of our city.

smaller more discrete signs are more attractive.
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Large signs ruin and clutter views.
Smaller pole signs will keep Millcreek attractive and help with future property values if the city can stay highclass

I agree that pole signs are used excessively and obstruct views.

Big huge signs are unnecessary
Large pole signs are borderline billboards, which frankly are ugly because they stick out too much and don’t
blend in.

I think large signs are ugly.
Limitations need to be imposed especially on pole signs on 33rd South. Too bad the limits cannot be imposed
retroactively.
Pole signs tend to distract drivers from keeping their eyes on the road, because the driver has to look up at the
sign. I would eliminate 'pole' signs because drivers looking at them are distracted from paying attention to what
is happening on the road. I have observed that in well planned communities in California, and also in Fort Collins
Colorado, which want to project the image of a well planned community, you don't see many signs that are high
in the air. Millcreek does not exist to make more money for the owners of pole signs.

I would like to see pole signs eliminated.

Should beautify Millcreek as much as [ossible.

It reduces the sign's dimentions.
Signs are intrusive on our view shed and make the neighborhood look cluttered, tacky, and unaesthetic. Signs
should be sufficient for information and not serve as advertisement.

They’re eyesores

Signs arean eyesore. Limiting their size would help.
Signs interfere with vision and can be a hazard. They detract from beauty and can be in the way of important
landmarks.
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There are too many signs.
Any ordinance that reduces the blight of large, obnoxious signage is welcome. I wish we could go back and
correct prior decisions. We have such a beautiful landscape. It is a shame that it is often marred by billboards.

Large pole signs are not consistent with community values
Seems like stores get more space in some instances, like the 50% of window rule.
This should reduce signage in almost all cases. I don't want stores that previouly were restricted to 16sq ft
window signs to be able to now have 50 sq ft window signs

The natural beauty of Millcreek is often diminished by massive signs.

Excessively large signs pollute the landscape of our city. They are over the top and unnecessary.

Signs are ugly.

Big signs are visually unappealing and create a feeling of chaos and overcrowding the streets and skylines.

No pole signs should be allowed.

There are too many tacky signs all over Millcreek. A streamlined look will look more upscale.

Government regulation can screw stuff up, its not an issue anyway.
Signs shouldn't be billboards. The smaller the better! And on that note, I wish we would outlaw billboards in the
city also

Smaller signs will preserve the beauty of the skyline.
Changes the view from the road way and cuts down on visual clutter. If signs are illuminated smaller and Lower
heights will cut down on light pollution.
Millcreek city, especially the 3300 south corridor and also parts of Highland Drive are just a mess! 3300 South
looks so trashy! I support any and all changes that will clean up our streets of signs. Millcreek is beautifully
situated at the base of Mt. Olympus of the Wasatch Front. Wouldn't it be incredible if we could see all the
beautiful trees, landscaping and mountains rather than ugly signs?
Signs are just visual pollution to our beautiful city. I know the proposal states it would only effect new signs but I
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would also support new guidelines for older signs. Some businesses are not taking care of their signs. They need
cleaning and painting. Thank you for addressing this long over due issue.

We already have too many billboards and signs and they are too large. Anything that can be done to reduce
existing or curtail future signage is a good thing.
I generally just don't like large obnoxious advertising. They also all look so different that an area can look overrun
with ads

It seems to reduce the size of signage overall.

Pole signs are obnoxious and ugly.
I don’t believe bigger is always better. There are big signs along 33rd South, and they could be seen just as well
smaller.

Large signs and excessive use of pole signs can make the area look cluttered and trashy.

The pole signs mar the landscape and disrupt a cohesive feel to the city.
This is just what the city needs. Millcreek needs to focus on planning and development to ensure future success.
The prime location and increasing property values gives the city opportunity to change course and become a
place we can all be proud of. No more eye sores. Let’s set the standards higher and start to benefit as a
community. Walkable communities, signage that doesn’t make our streets look like I-15 and make driving safer,
etc.

Especially the obnoxious pole signs.
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2. It has been proposed that maximum sign heights be reduced how do you feel about this change?

4. Why do you feel this way? (Optional)
As traffic becomes heavier, I think drivers need to be able to clearly and easily locate what they are looking for, so
signage still needs to be large enough to read at a glance.
Business promotional signs help drivers find a business without last minute lane changes. Not many pedestrians are
walking and shopping. Millcreek should worry more about other things like fixing potholes and looking for bushes that
block the view when merging onto busy streets like 700e, 800e etc... I've personally went to the city and asked about
2 areas of concern. Theses issues still have gone unseen. If a sign is blocking the view of a merging road, I understand
asking the business to adjust but, creating some regulation just to update your file or, because you feel that a business
sign is an eyes sore in your jurisdiction is a waste of tax payer tax money and time. Find something else that will help
with citizens safety, economic standing and help local business visibility.
pedestrian traffic,
Sounds like the approach is just to make things smaller as if that is some great new way to approach commercial
signage.
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I like the idea of improving the look of commercial corridors as well as signs that emphasize pedestrian traffic, in
addition to cars.
Keep the same ordinances.
Billboards are nothing more than eye pollution. When I moved to Utah I was amazed at how many bill boards exist on
surface streets.
OK
Would like to see all new ground/pole signs prohibited from Millcreek, no matter what the height or square footage.
Knee jerk reaction is to make smaller or prohibit, not certain that is correct as it negatively impacts commerce and is a
taking of rights of a property owner, need to make sure moderate and less impactful than more are completed.
Private property rights need to be respected
See above.
Again, an eye sore. 20' is too high for a sign. So is 10' off the ground for a blade sign. I prefer the mush stricter laws of
places like Coral Springs, FL.
A good first step. Does it go far enough? Need more information e.g. a description of the zone types.
Same as above.
Esthetics
Again the view and sight line obstructions disrupt the area and ruin the architectural views
While some businesses like to attract "outside" business by putting their name above the tree tops, I purposely avoid
such establishments while favoring establishments which cater to our community and its residents.
It is hard for me to visualize how much difference this change would make, but it is a step in the right direction.
See above. We need another Lady Bird Johnson
Same reason as above.
Protect the mountain vistas, both of the Wasatch Range and the Oquirrh Mountains.
Most of us need signage we can see from a car.
Same as above
One more comment please stop the Mc mansions from ruining the look of our old neighborhoods!
Tall signs make an area feel industrial not residential.
Aesthetics.
The tall signs along 33rd South make it feel like a freeway. Nobody wants to live next to a freeway.
I don't see what the sign size has to do with walkability, but in general I'm in favor of fewer and/or smaller signs in
order to improve views and minimize clutter.
Are there really that many pedestrians taking advantage of this change? What difference does sign size have to a
pedestrian, they can just look up, having cars slam on breaks and swerve to make a turn cause signs are smaller
doesn't make sense if its "for pedestrians"
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It would be good to have signs that are emphasized for both pedestrian and car traffic, but Millcreek is still a carcentric city. It will take many years, or maybe even decades, to change the makeup of the city to be more walkable
and pedestrian friendly. I think this proposed sign change should be delayed until we are closer to a walkability
realization.
Large signs are ugly
Reductions are reasonable.
The change would help the image of Millcreek as a 'high quality' community.
Seems reasonable, but the wording of "property sign" is vague and is unclear where that would be applied.
See above
See above comments. Also, higher signs are visible blocks away and negatively impact residential areas beyond the
commercial areas.
Too large. Take up too much room and block views of businesses and traffic
Once again, it will improve beauty, needed communication, and create greater ambiance in the community.
See above.
4 ft is too easily overwhelmed by landscaping and traffic to allow for easy visiblity along the street
See above, the less visual space signs take up, the better the visual experience will be in the city
Excessively tall signs pollute the landscape of our city. They are over the top and unnecessary.
Signs are ugly
Big signs are trashy looking and don't create a feeling of small town, suburban life. It feels like a trashy big city with big
signs.
No pole signs of any height should be allowed.
Same reasons as above - less obtrusive signs look better.
Better to be higher than lower. This is a stupid thing for you to be worring about.
See my first comment
I generally just don't like large obnoxious advertising. They also all look so different that an area can look overrun with
ads
Tall signs just clutter the sky and landscape.
I like the trend to smaller signage overall and these are improvements
Signs that are too big are just ugly anyway.
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3. It has been proposed that all setbacks for signs creased to 5 feet from the public right of way. (1 ft for A

frame signs) How do you feel about this change?

6. Why do you feel this way? (Optional)
No one will even see a sign of this type set back 5 feet.
I live on 700 e, it's not the signs, it's the bushes. I've asked on multiple occasions to fix this issue with a few
homes on 700 e. Nothing has been done. I understand signs can be an issue but, it should be a case by case
issue. If someone complains, do something about it, not just write some paper and SAY you're going to do
something.
Safety
Makes it less visable
I'm in favor of improving safety by not having signs that prevent pedestrians from being clearly seen. I'm also
in favor of providing clearer views for exiting vehicles.
A frame signs are put out temporarily and definitely bring in more business when they are closer to the street.
There isn't enough foot traffic on the side walks by the businesses to make a change to move them back. Look
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at the foot traffic and there is hardly any on 33rd south. It's all cars. We need more people to shop in
Millcreek to keep the viable tax base from the businesses.
OK
Agree with philosophy.
Ibid.
Millcreek needs to continue to view itself as wanting to be a walkable community
See above
See above
This will make things look less cluttered and, frankly, classier.
Not sure that 5 feet is enough setback.
Pedestrian comfort
Safety and reduction of visual noise
Pure and simple -- safety!
I think free standing signs should be located near the business establishment or the business should have
attached signage that attracts customers.. 5 feet does not seem like enough of a distance. These types of
signs add to the clutter of the pathway.
Same
5 ft from the street is ok but not 5 ft form the sidewalk
Same reason as above
Safety
It's a safety issue
There are people that don't trim their trees that are more of a hazard then signs, on a busy sidewalk!
Pedestrian safety is important.
For said reasons.
This makes sense to keep residents safe.
5 feet seems like it would defeat the purpose of the A-frame sign. If they are allowed at all, they should be
allowed to be effective. I'm more concerned with them blowing over and getting in the way of pedestrian
traffic.
This change makes signs like this useless. Millcreek doesn't have a city center area where much walking is
happening making a change like this useless. Signs like this are used to promote business.
As both a pedestrian and driver, I can attest that they are unsafe by blocking views.
Seems much safer for pedestrians
It would improve visibility and driving safety.
Safety of pedestrians
Safety.
Traffic safety & pedestrian safety would be improved
5 feet seems too far. How about 3 or 4 feet?
See above
It has been very hard to enter busy streets when the view is blocked by these types of signs. Unfortunately, the
Tagge fruit stands are a big culprit, but there are others. This is a good safety modification.
Have almost been in many accidents due to not being able to see around a sign
It keeps signs from obstructing important traffic information and better beautifies the city.
signs set close to the roadway also interfere with navigation of traffic
Signs are ugly
Better visibility.
Seems safer all around.
Give actual examples.
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Pedestrian safety needs to be a top concern. Millcreek needs to continue work in creating a walkable
community.
5feet seems to defeat the purpose of that sort of sign, and besides pedestrians should walk smarter.
Safety
See my first comment
This is a safety issue that we already have a lot of trouble with. Good proposal.
It is so hard to see into sidewalks or traffic when trying to pull out of a lot that has a sign close to the
sidewalk/road. Same with turning corners where these signs exist.
Ped. friendly community is important!
This seems like common sense for the safety of drivers and pedestrians.
This would help pedestrians.
Safety of pedestrians is important
Because many of these signs are at entry/exits to parking area,which can make it difficult to see traffic and
pedestrians when pulling out onto a road
I don’t even get this one.
4. It has been proposed that a few changes in the electronic message center section be made. It is also

proposed that EMC signs be approved over the counter as opposed to the public hearing process. How do
you feel about this change?
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8. Why do you feel this way? (Optional)
I feel the current regulation is fair
Night sky
Now there is only so much light allowed as measured by a meter? This has restriction written all over it!
I think EMC signs should go through a public hearing process, if this is consistent with other cities similar to
Millcreek.
Keep the same ordinances. No changes.
OK
Are you kidding me? Too bright and distracting electronic signs are a SIGNIFICANT issue. Who wrote and
proposed this, are you on Reagan signs payroll?
I agree, but the minimum image display needs to be extended (perhaps to 30 sec) so that drivers are not as
distracted by changing text/images in signs,
I want to see the stars at night. Millcreek needs to eliminate light pollution!
Signs are becoming horribly bright. This is a great way to mitigate the eyesore.
For all the reasons you articulate.
Brightness
I'd go even further in their texuction and brightness. They are a driver distarction and increase danger
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Electronic message centers are more of a distraction than a help. They contribute to significant visual pollution.
Too much light pollution.
Driving distraction
I am ok with this as long a someone can still go through the permit process if they want o go outside of the
above proposed rules. The reason being is that one size does not always fit all and there should be an option to
petition this.
Not sure why dropping the public hearing process is a good thing.
Distractive to drivers and pedestrians and night time light pollution are main concerns.
I think scrolling messages are a tragic hazard.
Not fond of electric signs in general. I would like to see a reduction in light pollution.
Decrease light pollution
I hate the look of these signs.
I am generally not in favor or EMC signs as I feel they are not attractive and they are distracting to drivers.
Drivers have enough distractions and don't need to try and read changing text or information to the side of the
road. EMC signs use energy. I would hope the city is trying to encourage saving energy?? I think the public input
process should remain for signs near residential areas.
I am concerned about light pollution. I like the idea of the lights dimming depending upon ambient lighting and
also having lighting point down.
Signs should be complimentary to the neighborhood.
Seems fine. It would be annoying to have light shining in your home.
electronic reader signs are too distracting and should no longer be allowed at all (no new ones permitted).
Reserve this type of signage for temporary emergency or public safety situations.
It seems like a good compromise so that illuminated signs aren't annoying residents in their homes.
Would better control light pollution from signs and help residents who live near to electronic signs.
Yes, most of these signs are too bright.
Reduction in number of complaints is a reduction in time utilized in this issue.
I live two blocks away from a lighted billboard that spoils my view of Mt Olympus. It is a new installation, not
there when I bought my house almost 20 years ago. I am furious at this intrusion to my backyard, view, and
sense of being in a surban neighborhood rather than in a commercial area. This should be prohibited. Billboards
and other signs, especially lighted signs, should not be visible except along and in commercial areas! And they
should not impact bird and pollinator activities or migration!
The flashing is distracting
Safety, ambiance, other reasons.
Staff approval seems somewhat removed from accountability.
keep the conditional use permit
again i would feel better if these were even more restricted.
Signs are ugly
Signs are too bright and big and make the area look cheap and trashy.
I highly disagree with any Emc signs - I believe they should be further restricted.
Our neighborhood keeps getting lighter and lighter at night because of all the businesses moving. Also thos signs
are very distracting .
See my first comment
We have a lot of problems with existing light pollution and this helps keep the businesses focused on preventing
it.
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I am a strong proponent of downlighting and reducing our city's impact on light pollution. I would like to also see
a Millcreek ordinance on street lights (decorative and otherwise) that uses 180 degree or greater caps for
downlighting.
I agree with the preservation of R zones, and want to keep light low.
Electronic signs are distracting to drivers.
Let's keep our skys dark
We need fewer distracted drivers and safer roads for pedestrians.
No ice.
5. It has been proposed that a new section concerning temporary signs be added. The proposed section

discusses the use, material, size, condition, and type of temporary signs. How do you feel about this change?

10. Why do you feel this way? (Optional)
Safety
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Temporary signage are necessary for seasonal business
Temporary signs can look ugly and can create safety hazards. I'm in favor of a new section for temporary signs.
Who is wanting the changes? Keep the ordinances the same. They are fine. You are hearing from a few vocal
people and the majority think everything is just fine. Don't change anything.
OK
It is often thought restricting temp signs to a permit is wise. IT NEVER IS! Is this California? No way
Sound logic.
IT DOESN’T GO FAR ENOUGH! Get rid of these horrible banners that are pock marks throughout our community
and serve absolutely no worthwhile purpose. The internet serves as a resource for employment opportunities,
rentals, sales, etc. These banners also pose a significant safety hazard. As someone who has no car and therefore
walks a great deal in the community, I can report that these signs are often pulled from the ground and laying over
the sidewalk. The tall ones lean precariously over the walkways or have also blown over onto the walkway. The
wooden “For Rent” sign at 852 E 3900 S, has been up for many months. It’s unsightly and unstable. Banners
strapped to the facades of businesses advertising office hours, help wanted, rentals available, etc should also be
outlawed.
.”
Safety and preservation of the public right of way. Only very limited and temporary signage should be allowed on
publicly owned and maintained property.
Same
The 5 ft set back should be from the road not the sidewalk. I do not agree with one sign per location. The size of
the property matters here. Having a small building allowed one sign looks good but when you allow one sign on a
big property you may as well not even have one as it will get lost in the large frontage.
Regulating temporary signs is necessary.
The current use of temp signs in Millcreek often looks pretty trashy.
Safety; looks
Some temporary signs hang around until they look terrible.
Too much clutter
I think 6 months is too long
Seems logical.
Again this seems aimed at pedestrians and I'm confused where said pedestrians are. Seems like over regulation.
Feels like too much oversight. I think the negatives of Millcreek businesses disgruntled with certain code changes
would outweigh the positives proposed by the code change.
Seems needlessly complicated. How enforceable is it? Why dont you just enforce the current no temp sign code.
Need some regulations to control what is posted on a temporary basis.
Seems reasonable
Safety visibility is important, also lack of clutter. I’m surprised at the length of time allowed for “temporary” signs.
People tune them out after a couple of days or a week. I recommend you revisit the timelines. For example, three
months is a long time for supposed Grand Opening. Banner signs don’t need to be up for six months. They are ugly
and don’t convey new information after about a week. Rethink what their purpose is and devise a compatible
ordinance.
I think to allow for 6 months is excessive. Two to at most 3 months should be the maximum.
remove the need to permit temporary signs
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Temporary signs like the flags in the image above look very trashy. They aren’t good for business and they even
distract drivers.
Signs are ugly.
Temporary signs are everywhere and are very distracting and cheap looking.
I'm a Realtor and will put small signs up for 2-3 hours at a time. As long as they are removed and not put on the
sidewalk I see no issue.
Stupid having to get a permit for this, what is this communist Russia. I dont like the aproch this city is taking kinda
feels like our rights are being taken away not giving us more.
Seems like a garage sale sign being lumped in with a large advertisement flags are two very different things.
I agree 100%. I am a Realtor, and even I can not stand all the "For sale" directional signs.
temporary signs look junky
This code seems more restrictive than the other proposed sign changes. Five feet is far from a pedestrian walkway
or ROW. Enforcement of the time allotment for temporary signs seem hard to track and enforce, and the
regulation may be deemed irrelevant if left untracked.
This is a lot to decide upon. It would be nice to see more graphic representations to make a decision.
Big temporary flag signs are ugly.
11. I am a
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12. Do you think Millcreek should hold an open house about these proposed changes?

Other write in responses (optional):
•
•
•

Only if more feedback is desired or needed
Neutral
no opinion

13. Do you have any other comments?
I think these regulations would be best encouraged but not required. More regulations do not help small businesses
grow.
No open house if the new ordinance will pass without one.
Thanks for asking. I like the new ordinance.
What is wrong with the current rules? I am so hesitant when beauracrats who do not run businesses start making
abritrary rules that impact those who do. This proposal seems overly restrictive.
I appreciate the City of Millcreek considering this changes and requesting feedback from business owners and
residents of the City.
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What a huge pile of regulations! No wonder government costs so much!
Would like to see all new ground/pole signs prohibited from Millcreek, no matter what the height or square footage.
You may want to consider a "painted wall" sign category. I still mourn the loss of the beautiful Dragonfly Cafe sign in
my ole Liberty Wells neighborhood to a petty interpretation of the ordinance, which produced a blank wall that was
tagged within a month.
Millcreek is turning into bureaucracy nightmare.
Getting to be like communist China.
No respect for private property rights.
Regarding open houses, hearing points and talking through issues on all sides of an argument makes for much less
anxiety and resentment. More discussion is rarely a bad thing!
It’s important to make decisions that do not serve special interest groups, but are in the best interest of the health
and safety of the entire community. Neighborhood aesthetics have been proven to enhance the quality of life for
residents.
A rule of thumb...“Recognize the connection and relationship between people and their spatial setting and the role
that attractive public spaces plays in creating a sense of place and promoting an individual’s wellbeing.”
On all signs, do we really need to have them running 24/7. Can't we preserve some of the night sky and cut down on
our light pollution. It would be nice
Are there additional ordinances regulating advertising on off premise billboards? These are a major source of visual
pollution, and in some cases just a complete "eye sore." They are a distraction along the roadways, and are not as
effective as some sign companies claim. I avoid looking at them while driving, and intentionally avoid the businesses
they promote when I do see their messages.
I agree with what the city is trying to achieve but I do not agree with one size fits all when it comes to property size. I
also do not agree with large set backs.

Are you going to charge enough to cover the cost of administration and enforcement? I believe you should.
Are you proactively enforce it or just wait for complaints? I believe you should actively assure enforcement.
THANK YOU for working to make Millcreek safe and beautiful!
Some of these seem fine. Especially the lit signs and heights or bulk. The reasoning as to why we want to change them
is odd however. Seems to be just over regulation by the government instead of focusing on other things like actually
finishing the general plan and working on infrastructure and housing shortages.
I think the most important part of a sign ordinance is to make sure that Millcreek doesn't end up having a SLC or Orem
State Street problem: where it's a concrete desert with parking lots, signs everywhere, and blighted businesses.
Millcreek, as incorporated, is not like communities that developed as communities. It is made up of different areas
that developed without a community theme, like Holladay. Now that the new Millcreek City is trying to project an
image of a well planned community, which would benefit both residential and property owners, sign ordinance
changes which help with this new image are welcomed.
Not regarding signs. This survey software is terrible. I cannot see the type as it is black type on a black background.
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The shorter, smaller, fewer, simpler in design, the better.
This isn’t West Valley. We need to class up our city.
Thanks for addressing this issue.
I wish phone poles and signs were away from the roadside and sidewalks. Some driveways you can’t even see
oncoming traffic because of signage and the like.
Thanks for gathering public input!
I believe that existing signs should eventually follow the updated changes. A grace period of 24 months could be
allowed.
But it is not fair to new business owners that they have to follow one set of rules and established owners do not.
If we want Millcreek to be safe and nice looking, everyone should be treated the same.
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1. Introduction
a.

In response to numerous complaints about speeding problems in
neighborhoods, and requests to implement Traffic Calming Devices or other
Speed Reduction Programs, the Millcreek Public Works Department has
studied several different physical devices, information/education methods and
the programs of other jurisdictions to address the complaints. Some of the
devices and methods are as follows:
i.

Physical Devices
(1)
Speed Humps
(2)
Traffic Circles
(3)
Street Narrowing
(4)
Street Medians
(5)
Traffic Bulb-Outs (small/short street medians)
(6)
Raised Intersections
(7)
Raised Crosswalks

ii.

Non-Physical and Information/Education Methods
(1)
Increased Enforcement
(2)
Educational Outreach Program
(3)
Neighborhood Pace Car Program
(4)
Pavement Marking
(5)
Signage

It is necessary for each neighborhood requesting a traffic calming program to try
non-physical measures first before a commitment to physical traffic calming
features will be considered. This could include the use of speed trailers,
commitment to the Neighborhood Pace Car Program, increased speed
enforcement, neighborhood speed sandwich boards, or other educational and
nonphysical measures.
b.

It is apparent from the studies conducted, that communities approach Traffic
Calming in a different way. Some Communities use only Speed Humps, some
use Traffic Circles, some use a combination of devices and others do nothing
at all. Millcreek City’s program will involve the residents of the
neighborhood to develop a Traffic Calming Plan that works for the majority of
the neighborhood and will utilize several different devices and methods to
combat the speeding problems in our local neighborhoods.

c.

If physical devices are chosen by the neighborhood as the method of Traffic
Calming, the installation of these physical devices will be per nationally
published information by the Institute of Transportation Engineers, the Federal
Highway Administration, State Transportation Officials, and other local
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Transportation Officials. In keeping with the general recommendation of the
Manual on Uniform Traffic Control Devices (MUTCD) published by the
Federal Highway Administration, uniformity aids in the recognition and
understanding of traffic control devices. Strict adherence to the standards and
guidelines outlined in this program and the MUTCD will help ensure that the
physical devices installed will be equally recognizable and require the same
action on the part of the traveling public regardless of where in the City it is
encountered.
d.

The use of Stop Signs and multi-way Stop Signs will not be used as a means
for controlling speed. The MUTCD and the Traffic Engineers Handbook have
established specific warrants for installation of Stop Signs, and multi-way
Stop Signs. These warrants were developed to assist in determining whether
or not Stop Signs could help assign right-of-way at higher volume
intersections, reduce an accident problem, or fill in as an interim measure until
traffic signals could be installed (in the case of a multi-way Stop Sign
installation). Considerations outside established warrants are restricted
intersection sight distances, and school crossings. Many national studies have
shown that Stop Signs are not an effective technique for controlling speeds
and should not be used to reduce traffic volumes, or simply to satisfy citizen
demands. It should be remembered that stop signs constitute one of the most
significant means of separating and controlling traffic movements and their
use should be carefully considered.

e.

Given that there is a limited amount of money budgeted and limited City staff
time allocated for the implementation of the Traffic Calming Program, the
Program will establish a process for determining where and when Traffic
Calming devices will be constructed. All Neighborhood Traffic Calming
Plans which included physical devices will receive final approval through the
city budget process before implementation.

f.

For the purposes of the Traffic Calming Program, an “affected neighborhood”
shall be defined as all properties located within one-thousand (1000) feet of
any Traffic Calming Device as well as other streets that may be impacted.

2.

Qualifications for Traffic Calming Plan Development
a.

To be eligible for the development of a physical Traffic Calming Plan, the
road or street segment must meet the following qualifications:
i.

It must be classified as a Local Road or Street as defined in the
Development Code or City Road Inventory. Collector Roads may
be eligible but are limited to raised crosswalks, raised intersections,
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ii.

and medians for physical devises. Freeway Frontage Roads are not
eligible.
It may not have more than two travel lanes.

iii.

Traffic volumes must be between 400 and 2000 vehicles per day.

iv.

The total number of units in the neighborhood or subdivision must
be at least 50% occupied.
A Traffic Speed Study must show that speeding is a problem based
on the standard of an 85th percentile speed of at least 6 mph over the
posted speed for minor local roads and streets (road widths of less
than 30 feet), and 11
mph over the posted speed limit for major local roads and streets
(road widths of 30 feet or more). (A waiver of the Traffic Speed
Study may be granted by the Millcreek City Council if 90% of the
residents in the “affected neighborhood” as defined in Section 1(f)
request, via petition, that a Traffic Calming Plan be developed.
Such a waiver would receive the lowest priority for funding.)

v.

vi.

It must meet the design criteria for the construction of the Traffic
Calming Device.

b.

Road or Street segments that do not meet these qualifications cannot be
considered for the development of a physical Traffic Calming Plan. The
Engineering Division and the Unified Police Department will assist with
educational and enforcement methods of reducing speed to the best of their
ability.

c.

The Millcreek Public Works Engineering Division will perform an accident
study to look at any speed related crashes, crash patterns, and severity of
crashes within five hundred (500) feet and the last five (5) years of the
speed study area. If there are “fatal” or a number of “serious” injuries
related to high speeds, then action will be taken.

3.

Application Process
a.

The Millcreek Public Works Engineering Division will collect existing
Traffic Data on City Roads and Streets when 1) requested in writing by the
Community Council representing the area; 2) when requested in writing via
petition by at least 60% of an “affected neighborhood” (defined in Section
1(f)) of any City Road or Street Segment as defined in the City Road
Inventory; 3) when requested by the Millcreek City Council, the Public
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Works Director, or the Unified Police Department. The written request
should identify a contact person, their address and phone number.
b.

Upon receipt of a qualifying written request to develop a Traffic Calming
Plan, the Millcreek Public Works Engineering Division will conduct a
Traffic Study of the Road or Street Segment(s) to determine if the Road or
Street segment meets the qualifications for physical Traffic Calming
devices. Written notice of the results of the Traffic Study will be forwarded
to the contact person. If the project meets the qualification criteria, a
presentation will be made by the Public Works Engineering Division to the
Community Council representing the area. Additional neighborhood
meetings may be held if required.

c.

The Community Council will schedule a review the non-physical and
physical Traffic Calming options available, and an initial phased Plan,
including non-physical and physical elements will be formulated. The
implementation of the non-physical elements may require the Community
Council to assist the Unified Police Department and the Public Works
Engineering Division with its implementation. After a 6 month period of
evaluation of the nonphysical measures, another speed survey will be
conducted of the “affected neighborhood”. If the speed criteria noted in
Section 2(a)(v) is still being exceeded, the Public Works Engineering
Division will prepare preliminary drawings of the physical Traffic Calming
measures previously developed by the neighborhood committee including
proposed devices, locations, and preliminary detail drawings of the devices.
The Plan will then be reviewed and/or revised by the Community Council
until a consensus on the Plan is reached.

d.

The Public Works Engineering Division will solicit comments on the Plan
from the Unified Police Department and Unified Fire Department.

e.

Each property within the “affected neighborhood” will receive written
notice of a meeting to discuss the Traffic Calming Plan developed. The
Plan will then be presented to the “affected neighborhood” at the
Community Council for comment. Revisions to the Plan can be made
based on comments received at the Community Council. The revisions
recommended by the Community Council, if any, may be included in the
Final Traffic Calming Plan.

4. Traffic Calming Plan Ranking
a.

Given that there is a limited amount of money budgeted and City staff time
allocated to the implementation of the Traffic Calming Program, Road and
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Street segments that qualify for Traffic Calming Plan Development are
scored based on Traffic Calming Plans for the Scoring Chart shown below
and given a ranking for prioritizing the project. Road and Street segments
that have the highest ranking will be developed first. The ranking also
establishes a priority for funding Plans which receive approval of the
“affected neighborhood”.

Scoring Chart
Criteria

Points

Basis for Point Assignment

Speed

0 to 40

Five (5) points given for each mph over the 85th
percentile plus 6 mph for minor local roads, and 11
mph for major local roads

Volume

0 to 20

One (1) point assigned for every 40 vehicles over 400
for Traffic Volumes between 400 and 1,400 ADT; for
volumes over 1,400 ADT, 30 points assigned

Sidewalks

0 to 10

Zero (0) points assigned if sidewalks on both sides of
the road segment; Five (5) points assigned for
sidewalk on one side of the road segment; Ten (10)
points assigned for no sidewalks along road segment

Crash
History

0 to 30

Five (5) points given per speed related accident within
500 feet of the speed study area and within the past 5
years
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5.

Traffic Calming Project Selection
a.

Proposed Traffic Calming Projects which receive a 67% or greater approval
from the “affected neighborhood” are presented to the Millcreek City
Council (Council) during one of their regularly scheduled meetings as an
Agenda item for their consideration. The proposed Plan is presented to the
Council along with the scored ranking, an estimated cost for construction,
and comments received on the proposed project by the Unified Police
Department and the Unified Fire Department. The Council will consider the
information presented and make the Final Project Selection.

b.

Neighborhoods which are approved for a traffic calming program based the
Community Councils recommendation and the Council’s approval shall
first have the installation of a temporary test measure of the proposed
features for a period of one month. During the testing period, informational
signage notifying motorists of the effort to develop a calming plan for the
subject streets will remain in place to encourage street users to provide
comments on the measures being tested. The intent of the test period is to
allow the neighborhood to experience the traffic calming measures and their
effectiveness prior to their permanent installation. Before and after speed
studies will be conducted and shared with the neighborhood at a follow-up
meeting. The affected neighborhood must again have a 67% or greater
approval from the “affected neighborhood” prior to proceeding to the
installation of permanent traffic calming features.

c.

Proposed Traffic Calming Projects which meet the qualifications and have
at least 67% approval of the “affected neighborhood” but are not selected
because of budget constraints, may 1) request that the City place the project
on the list for consideration for the next budget cycle; 2) pay the cost to
construct the Traffic
Calming Plan. The “cost” to construct the Project will include a 10%
contingency.

d.

If the “affected neighborhood” chooses the option to pay the cost to
construct the Traffic Calming Plan, the City must receive a 50% deposit of
the estimated construction cost prior to beginning the Construction Plans
and Specifications. Once the Project is designed and ready for
advertisement, the Final Plan will need to be reviewed and approved by the
Committee, and the balance of the cost of the Project will need to be
deposited with the City.

e.

Any money left over at the conclusion of the Project will be returned to the
payees on a prorated basis.
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f.

6.

The “affected neighborhood” must determine how to collect the money
needed to construct the Project. Special Service Districts will not be
considered.

Project Evaluation
a.

Six months (+ depending on weather conditions) after construction is
complete, the Engineering Division will evaluate the effects of the project
with a follow-up Traffic Study, and an evaluation of any complaints, or
compliments received. If any unacceptable or un-mitigatable impacts are
identified, corrective measures will be reviewed with the Advisory
Committee and recommended to the Millcreek City Council.

b.

The Traffic Calming Devices can be recommended for removal if 1) the
City Engineer determines that they are ineffective or unsafe, or if they have
created a negative impact that cannot be corrected; 2) the “affected
neighborhood” presents a petition to the City with 67% of the property
owners requesting the device removal. The final decision to remove the
Traffic Calming Devices will be by the Millcreek City Council.
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Appendix A - Petition Cover Letter

Millcreek City
DEPARTMENT OF PUBLIC WORKS
DIVISION OF ENGINEERING
3330 South 1300 East
Millcreek, UTAH 84116
PETITION FOR TRAFFIC CALMING PLAN DEVELOPMENT
We the undersigned, all being Property Owners of the “affected neighborhood”, do
hereby petition for the development of a Traffic Calming Plan for our “affected
neighborhood”.
Each of us does hereby pledge that we read and fully understand all information
concerning the Traffic Calming Program, and each Owner as shown on the Tax Records
has affirmatively signed this petition or their indication for disapproval is noted herein.

STATE OF UTAH
City of Millcreek

)
: ss.
)

On the
day of
, 20 , Personally appeared before me, a Notary
Public, the undersigned affiant, who says an oath that
is one of the subscribing witness to the within instrument; that each of said witnesses saw
the execution and delivery of the same by each grantor therein for the purpose set forth;
and that each of said witnesses signed the same as purported.

Sworn to and Subscribed before me
this
day of
, 20
______________________________________________________________________________
Subscribing Witness

_______________________________
Notary Public
Residing at: _____________________
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Appendix B - Petition Form
Millcreek City TRAFFIC CALMING PROGRAM:
Subdivision: __________________________________

Page 1 of ___

The objective of the Millcreek City Traffic Calming Program is to provide property owners
a process to develop a Traffic Calming Plan on City maintained neighborhood roads, where
engineering studies indicate that their use would meet the desired results of reducing
neighborhood speeds and their installation is favored by at least 60% of the property
owners in the “affected neighborhood”. An “affected neighborhood” is defined as all
properties located within one-thousand (1000) feet of any Traffic Calming Device.
In order to begin the process of developing a Traffic Calming Plan, a petition must be
submitted to the Office of the City Engineer. All of the property owners in the
Subdivisions “affected neighborhood” should be contacted and given an opportunity to
sign the petition, indicating their “yes” or “no” concerning the development of a Traffic
Calming Plan.
All owners must sign individually. This includes owners of undeveloped lots; renting
tenants are not an acceptable substitute for the legal owner of the property. No signature
will be withdrawn from the petition after it is filed with the Engineering Division. The
purpose of the witness’ signature is to verify the signatures of the property owners, if in
question. The percentages will be calculated, based on individual lots where owners sign
in the affirmative, divided by the total lots contained in the “affected neighborhood”. At
least 51% of the property owners must vote in favor of developing the Traffic Calming
Program.
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Page __ of __
The hereinafter signers of this petition have been informed of the Traffic Calming Program and
indicate their “yes” or “no” to the petition: (Signature must appear as on the Tax Rolls)
Property Owner
(First, Last)

Signature

Yes

No

Witness

Lot #
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Appendix C – Program Flow Chart
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Appendix D – Typical Traffic Calming Devises
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MILLCREEK, UTAH
ORDINANCE NO. 19-10
AN ORDINANCE AMENDING TITLE 2 AND TITLE 19 OF THE MILLCREEK CODE
OF ORDINANCES WITH RESPECT TO NOTICING REQUIREMENTS FOR PUBLIC
HEARINGS AND PUBLIC MEETINGS
WHEREAS, the Millcreek Council (“Council”) met in regular session on March 25,
2019, to consider among other things, approving an ordinance amending Title 2 and Title 19 of
the Millcreek Code of Ordinances with respect to noticing requirements for public hearings and
public meetings; and
WHEREAS, Millcreek (“City”) has adopted a comprehensive zoning ordinance
(“Zoning Ordinance”); and
WHEREAS, Utah Code Ann. § 10-9a-503 provides in part that the Council may amend
any land use regulation; and
WHEREAS, on December 27, 2018 notice of a public hearing to consider the code
amendments was published on the Utah State Public Notice Website and the Millcreek Website
and on December 31, 2018 was published in the Salt Lake Tribune and Deseret News; and
WHEREAS, on January 16, 2019, the proposed amendment was submitted to the
planning commission for its recommendation; and
WHEREAS, on January 16, 2019, the planning commission held the required public
hearing with respect to amending Titles 2 and 19 of the Millcreek Code of Ordinances; and
WHEREAS, at the January 16, 2019, planning commission meeting the Millcreek
Planning Commission recommended amending Title 2 and Title 19 of the Millcreek Code of
Ordinances; and
WHEREAS, the Millcreek Code of Ordinances, provides among other things, that before
finally adopting any such amendments, the Council shall consider such amendments during a
public meeting which has been properly noticed in compliance with the provisions of Title 52,
Chapter 4, of the Open and Public Meetings Act; and
WHEREAS, on March 20, 2019 the Council caused the required meeting notice to be
given; and
WHEREAS, on March 11, 2019 and March 25, 2019, the Council considered amending
Title 2 and Title 19 of the Millcreek Code of Ordinances.
NOW, THEREFORE, BE IT ORDAINED by the Council that Title 2 be amended to
read as follows:

2.56.100 Community Councils; Planning And Zoning Recommendations
1. The community development department shall submit to all members of the community
council copies of the city planning commission public meeting agendas, text changes to
the zoning ordinance, zoning or conditional use applications pertaining to territory
located within each community district, and applications for extraordinary relief and
exceptions to the city Code of Ordinances. Community councils are encouraged to make
recommendations concerning such applications to the community development
department.
2. The staff of the community development department shall act as the staff to each
community council on planning and zoning matters and shall also arrange meetings
between the applicants and community councils when so requested.
3. Each community council shall provide to the city a current schedule of its meeting
times, places and dates, and the names, addresses, e-mail addresses, and phone numbers
of all members of the community council.
4. Where an application is within six hundred feet of the boundaries of another community
district, the community development department shall submit the application for review
by the community councils of each community district.
5. In the event that a community council does not hold a public meeting within one month
of the city receiving a complete land use application requiring community council input,
the community development director may hold a neighborhood meeting in lieu of a
community council meeting and provide a report to the community council on the
neighborhood meeting.
BE IT FURTHER ORDAINED by the Council that Title 19 be amended to read as follows:
19.04.438 Public Hearings and Meetings
A. Public Hearings. A public hearing means a hearing at which members of the public are
provided a reasonable opportunity to comment on the subject of the hearing, pursuant to
UCA 10-9a-103(45). Public hearings shall be conducted for the following land use
decisions:
1. When adopting or amending a general plan;
2. When enacting or amending zoning ordinances or the zoning map, a public hearing
before the planning commission is required, but is not required before the city
council;
3. Vacation or amendment of platted street, right-of-way or easement;

4. Annexation policy plans and applications;
5. Vacating or changing a subdivision plat, but only as required by state law;
6. Any other land use decision for which a public hearing is required by law.
B. Public Meetings. Public meeting means a meeting that is required to be open to the
public under Utah State Code Title 52, Chapter 4, Open Meetings Act (UCA 10-9a103(46). All land use decisions made by the city council and, planning commission or a
community council shall be rendered during open and public meetings. The community
development director may also conduct public meetings related to land use applications
or other land use issues.
C. Public Comment. Public comment may also be allowed in any public meeting at the
discretion of the public body. Except as provided above, a public body need not allow
public comment where a public hearing is not required by this section or state law.
D. Solicitation of Input. Regardless of whether a meeting is held, prior to making a land use
decision the public body may solicit input from affected citizens and property owners and
provide a reasonable opportunity for those individuals to express themselves. This may be
accomplished through public outreach activities conducted prior to the land use decision in
a manner that is consistent with the requirements of due process and fair review and
provides an opportunity for the applicant and others participating in the review of the
application to respond to the information presented. Relevant information gathered in the
process of review is to be included in the meeting record.
E. The community development director may require a neighborhood meeting to help
solicit better neighborhood input on land use application described in (1 and 2) below, prior
to a complete land use application being submitted to the city.
1. Developments in a residential zone:
a.
b.
c.
d.

General Plan Amendments resulting in a change to the future land use map.
Rezones and Adoptions of Development Agreements
Multi-family developments
Planned unit developments.

2. Nonresidential developments abutting a residential development or residential
zone boundary:
a. General Plan Amendments resulting in a change to the future land use map.
b. Rezones and Adoptions of Development Agreements.
c. Conditional use applications for uses requiring new construction, or for a
use that is anticipated to create traffic or parking demand at least 20 percent
greater than the existing use.
d. Planned unit developments.

e. If a complete application is submitted prior to a Planning Commission
meeting held on a month where a community council meeting is not scheduled
to be held, a neighborhood meeting may be conducted in lieu of a community
council meeting.
3. Applicant’s Burden to Conduct a Neighborhood Meeting. If required by the
community development director, the applicant shall organize a neighborhood meeting,
and provide adequate proof of notice, to include the following:
a. The applicant shall send a written notice stating the place, date, and time of
the neighborhood meeting to all residential property owners, as identified in
the Salt Lake County recorder's records, whose property is within the required
notice radius for the land use applications described in MKZ 19.04.439
below.
b. The applicant shall notify these owners at least one week prior to
the neighborhood meeting.
c. The neighborhood meeting shall be conducted at a location within Millcreek.
d. Phone calls or informal door to door contacts shall not be considered
to constitute a neighborhood meeting.
e. The record of a neighborhood meeting shall include:
(1) A list of all individuals who were notified;
(2) A roster of attendees; and
(3) A copy of the minutes.
19.04.439 Public Notices
A. Required Notice. The land use authority shall schedule and hold any required public
hearing or public meeting according to the provisions of this code and state statute. Public
notices for land use decisions not described in this section shall be given in accordance
with state statute. The city shall provide notice of the date, place, and time of public
hearings or public meetings with the relevant community councils, planning commission,
and city council, if applicable, within the timeframes established by this section, or as
provided by state statute or city ordinance.
1. Mailed Notices. The applicant shall bear the cost of mailing notices. Notice shall be
provided by first class mail by the city to property owners and affected entities as
established below:
a. Conditional Use Permits. Notice shall be mailed at least seven days prior to the
community council public meeting to any property owners within a three-hundredfoot radius of the property lines of the property on which the conditional use is
proposed.
b. Right-of-Way Vacations. Notice shall be given in accordance with state statute
UCA 10-9a-609.5(2). Notices shall be mailed at least ten days prior to the public
hearing to the following parties:

i. Any property owner whose property is accessed by the portion of the
right- of-way that is proposed to be vacated.
ii. Any property owners within three hundred feet of the portion of the
public right-of-way that is proposed to be vacated.
iii. All property owners whose property is in between the portion of the
right- of-way to be vacated and the nearest street intersection.
c. Subdivision Approvals and Amendments to Subdivision Plats.
i. Notice shall be given in accordance with state statute UCA 109a.608(1)(c). Additional notices shall be mailed at least ten days prior to the
public hearing to any property owners within a three-hundred-foot radius of
the boundary of the proposed subdivision plat amendment.
ii. For an amendment to a recorded subdivision that involves the alteration or
removal of an easement, private right-of-way, condition, limitation, or special
requirement, only those persons or entities who have a direct interest in, or who
will be directly affected by the proposed change (including the applicant) must
be notified of any pending action.
d. Zoning Map Amendments. Notice shall be mailed at least seven days prior to the
community council public meeting to any property owners within a six-hundred-foot
radius of the boundary of the proposed zoning or future land use map amendment.
e. General Plan/Future Land Use Map Amendments. Notice shall be mailed at
least seven days prior to the community council public meeting to any property
owners within a six-hundred-foot radius of the boundary of the future land use
map amendment.
2. Publication of Notices. Notices shall be published by the following methods,
unless otherwise provided for by state statute.
a. Mailed notices shall be prepared and mailed by city staff and paid for by
the applicant.
b. Public notices shall be published on the city's website and on the state's public
notice website at least ten days prior to a public hearing, and at least seven days
prior to a public meeting.
c. Notices for public hearings shall be published in a newspaper of general
circulation in the area at least ten days prior to the public hearing.
d. A hard copy of any public notice issued by the land use authority shall be posted
at city hall at least twenty-four (24) hours prior to a public hearing or a public
meeting.

3. Posting on Site. Notification signage shall be posted on the property or land for which a
conditional use permit, right-of-way vacation, subdivision plat approval, amendment to a
subdivision plat, or zoning or future land use map amendment is considered, at least five
days prior to the first public meeting on the matter. Notice shall be posted by the community
development department and shall be clearly visible from the right-of-way.
This Ordinance, assigned Ordinance No. 19-10, shall take effect as soon as it shall be
published or posted as required by law, deposited, and recorded in the office of the City Recorder,
and accepted as required herein.
PASSED AND APPROVED this 25th day of March, 2019.

MILLCREEK COUNCIL
By: ______________________________
Jeff Silvestrini, Mayor
ATTEST:
____________________________________
Elyse Greiner, City Recorder
Roll Call Vote:
Silvestrini
Marchant
Jackson
Catten
Uipi

Yes
Yes
Yes
Yes
Yes

No
No
No
No
No

CERTIFICATE OF POSTING
I, the duly appointed recorder for Millcreek, hereby certify that:
ORDINANCE 19-10: AN ORDINANCE AMENDING TITLE 2 AND TITLE 19 OF THE MILLCREEK CODE
OF ORDINANCES WITH RESPECT TO NOTICING REQUIREMENTS FOR PUBLIC HEARINGS AND
PUBLIC MEETINGS
was passed and adopted the 25th day of March 2019 and certifies that copies of the foregoing Ordinance 19-10 were
posted in the following locations within the municipality this ____ day of _________________, 2019.
1. Millcreek City Office, 3330 S. 1300 E., Millcreek, UT 84106
2. Millcreek Community Center, 2266 E. Evergreen Ave., Millcreek, UT 84109
3. Calvin S. Smith Library, 810 E. 3300 S., Millcreek, UT 84106
_______________________
Elyse Greiner, City Recorder

MILLCREEK, UTAH
RESOLUTION NO. 19-06
A RESOLUTION OF THE MILLCREEK COUNCIL AMENDING THE
EMPLOYEE POLICY AND PROCEDURE MANUAL
WHEREAS, the Millcreek Council (“Council”) met in regular session on March
25, 2019 to consider, among other things, approving a resolution to amend the Employee
Policy and Procedure Manual as outlined in Exhibit A – Millcreek Employee Policy &
Procedure Manual Amendment #1 (“Exhibit A”) attached; and
WHEREAS, the Council initially approved the Employee Policy and Procedure
Manual by Resolution No. 17-80 on October 23, 2017, and
WHEREAS, the Council has determined that it is in the best interest of the
inhabitants of Millcreek to adopt a resolution to amend the Employee Policy and Procedure
Manual as outlined in Exhibit A.
NOW, THEREFORE, BE IT RESOLVED that the City Manager have the
authority to implement the changes as outlined in Exhibit A.
This Resolution, assigned No. 19-06, shall take effect immediately on passage.
PASSED AND APPROVED by the Millcreek Council this 25th day of March,
2019.
MILLCREEK COUNCIL

By: ______________________________________
Jeff Silvestrini, Mayor

ATTEST:

________________________________
Elyse Greiner, City Recorder
Roll Call Vote:
Silvestrini
Marchant
Jackson
Catten
Uipi

Yes
Yes
Yes
Yes
Yes

No
No
No
No
No

